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Editor’s Note

A team is like a tool set. No one tool can do all things alone, but together they can. IRJM is designed as

a forum for providing wide coverage to contemporary and innovative management thoughts extended by all

management educators who seek to reflect on their professional practice. Our endeavor is to engage readers in

an exploration of what and how to make use of the ever evolving reservoir of our knowledge base for effective

management.

  e appreciate our authors who have contributed their valued and thought provoking research papersW

articles.   e assure our readers from the academic and the corporate world of not only maintaining but raising

the standard bar for both style and /uality of manuscripts, driven principally from emerging trends in the field

of business management.

In todayqs high tech, fast’paced world, the work environment is very different than it was a generation

ago. -nfortunately, many employees these days feel they are working harder, faster, and longer hours than ever

before. As more companies start to realiUe that a happy employee is a productive employee, they have started to

look for ways to improve the work environment. Open communications among workers is the best way that

employers are improving for the / uality of work life. zhe first Taper by Trof. P(r.D )eeshan Amir on Zz he interactive

effect of communication and stress on perception of / uality of work lifeq elaborate the impact of effective

communication and conclude the study by saying that the interactive effect of communication and stress plays

an extremely important role on the perception of / uality of work life.

Now a day companies focus on their customer and need to satisfy them by encouraging face’to’face

( ealings, responding to messages promptly and keep their clients informed, by being friendly and approachable,

they have a clearly defined customer service policy, giving attention to every detail. ‘ompanies aim to anticipate

each clientqs needs and go out of their way to help them out in order to honour their promises. z he paper by T.

C. Agarwal et al on ZAssessment of customer satisfaction and delight among central air conditioning products

in N‘ Rq which is based on based on determinants of service / uality viUK reliability, responsiveness, assurance,

empathy and tangibles , points out that among ;oltas, Vitachi and Hlue Btar, Indian giant Hlue Btar emerged as

the most preferred brand in terms of / uality and customer satisfaction which is a measure of how products and

services supplied by a company meet or surpass customer expectation.

Sood security built on three pillars of food availability, food access and food use is a complex sustainable

development issue, linked not only to health through malnutrition, but also to sustainable economic development,

environment, and trade. Now a day it is becoming increasingly difficult to maintain food security in a world

beset. z he paper on FSood Becurity and its impact on Indian economy“ by Aiyub Rayeen recommends that the

ongoing T( B should be reformed and can be replaced by a system of food stamps and a food credit card system,

where S( I can play a vital role by providing insurance for agriculture and rural society.
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          India, the tenth largest economy in the world, and fourth in terms of Teopleqs Tropensity to Turchase

PTTTD, has emerged as a promising destination for Non Resident Indian PNRID investments. z he country is

witnessing a rising interest from NRIs to invest in well’established as well as small and medium enterprises. In

this contrast the paper by Mohd. Akbar Ali Chan et al depicts the investment trend of NRI living in ”‘ ‘ , in

different avenues based on their income group, various statistical techni/ ues have been used to authenticate

the study.

        S( I can play an important role in stimulating growth and employment and in bringing much needed

capital and know’how to developing countries. In recognition of the important role of Soreign ( irect Investment

in the accelerated economic growth of the country, ” overnment of India initiated a slew of economic and

financial reforms which is now ushering in the second generation reforms aimed at further and faster integration

of Indian economy with the global economy. As a result of the various policy initiatives taken, India has been

rapidly changing from a restrictive regime to a liberal one, and S( I is encouraged in almost all the economic

activities under the automatic route. z he paper on Foutflows of S( I from India G Motives and economic

implications“ by Buhail ” house et al focuses on the main motive of the outward S( I by Indian MN–qs and its

implications on the Indian economy, as some of the Indian firms, being in the formative stage of their global

operation, are now among the strongest –MN–qs and giving tough competition to the developed country MN–qs.

z he economy of India is touching new heights and that too against many odds. z he current rate at

which the retail industry is spreading its wings all over the country indicates only one thing that it will remain

a lucrative pond for both national and international players to swim in. z he retail sector in India could be

referred to as its one of the fastest growing sectors with a lot of potential as number of Indians who can afford

of living a top’notch lifestyle is rising. z he study on Fz he development of Indian retail industry“ by AEit Cumar

Hansal pose that the Indian retail industry, which is the largest among all the industries accounting for jj 1 of

the countryqs ” ( T and around %1  of the employment has come forth as one of the most dynamic and fast paced

industries with several players entering the market but all of them have not yet tasted success because of the

heavy initial investments, while the paper F Troblems faced by the retailers and consumers ’ An empirical

study“ by M ( hanabhakyam et al points out the fact that retail sector which is growing with its current growth

rate of %.81  will grow more than 581  in near future as it is taking a whole new turn and emerging with

complex challenges as new players are gearing up to explore the market.

z he level of education and training has an impact on women entrepreneurship and played a pivotal role

in running a business which can be substantiated on the basis of their earnings, satisfaction and confidence.

Ceeping in view the above scenario the paper FBatisfaction of women entrepreneurs in small businesses“

written by Anil Cumar stress on providing training and supporting facilities to women entrepreneurs so that

they may be able to get higher satisfaction from their businesses.
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z he concluding paper entitled FTroblems and prospects of women entrepreneurs in Carnataka state’A

case study of HiEapur district“ written by A.B Bhiralashetti throws a light on BV” qs entrepreneur who are

facing problems in the areas of financing, transportation and the like which can be solved upto some extent by

adopting the right strategies in various areas of production and distribution so as to support the women

entrepreneurs fostering the business processes.

 In a situation of our own making, to apologiUe is one of the smartest things one can do.   e regret the

delayed release of this volume 2 No.5, ( ecember 53j 3 of IRJM., as we were restructuring our review process of

the research papersWarticles. 

  e are grateful to V onqable ; ice ‘ hancellor, Prof. S.W. Akhtar and Academic ‘ onsultant,

Prof. S.M. Iqbal for their constructive suggestions to make each issue of IRJM a great valuable asset for our

readers.   e acknowledge our Advisory Hoard and –ditorial Hoard collectively for contributing their valued

and precious time in finaliUing the Eournal.

 

Prof. (Dr.) Zeeshan Amir

Editor- In-Chief 
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THE INTERACTIVE EFFECT OF COMMUNICATION AND
STRESS ON PERCEPTION OF QUALITY OF WORK LIFE

Prof. (Dr.) Zeeshan Amir 

A*BSTACS

‘ ommunication competence is considered essential for communicators in anorganiUation.Inade/ uate
and incomplete communication creates stress among employees as regards to organiUational

role. –mployees basically work for having a balance between organiUational obEectives and
individual needs. Vigh degree of perception of / uality of work life leads to satisfied, and committed

workforce. z he present paper aims to discuss the interactive effect of communication and stress
on perception of 0  Q.

ReKyordsw  Qulait oy forW kaye L  f k(, )mElot ee pireSS, sommQCacuiaoC

ni aS QCaIerSullt  ucceEiev bt  boid muCuhemeCi uCv EruciaiaoCerS uCv reSeurcderS idui ide SQcceSS oy uCt

orhuCaguiaoC aS dahdlt  veEeCvuCi oC doz ai uiiruciS, recrQaiS, moiaI uieS, uCv reiuaCS aiS z orWyorce. wovut TS
orhuCaguiaoCS Ceev io be more yle’able So idui idet  ure exQaEEev io veI eloE idear z orWyorce uCv eCqot  idear

commaimeCi.

wdereyore, orhuCaguiaoCS ure rexQarev io uvoEi u Siruieht  io amEroI e ide emElot eeS xQulait  oy z orW laye

L  f k( io SuiaSyt  boid ide orhuCaguiaoCul obqeciaI eS uCv emElot ee CeevS. wde role uCv amEoriuCce oy u hoov
xQulait  oy z orW laye oy emElot eeS aC uC orhuCaguiaoC ure I aez ev z aid reSEeci io eyyeciaI e commQCacuiaoC z dacd

revQceS SireSS z dale oCe aS oC ide qob or oyy ide qob. f e Sdull idQS yarSi eCQCcauie ide buSacS oy boid SireSS uCv
commQCacuiaoC uCv ideC irt  io correluie idem aC oQr eCveuI oQr io QCverSiuCv uCv vaScQSS ide amEoriuCce oy

duI aCh eyyeciaI e xQulait  oy z orW laye EruciaceS aC orhuCaguiaoCS uCv idear amEuci oC emElot ee EeryormuCce

  Qulait  oy f orWaCh kaye aS u ierm idui duv beeC QSev io veScrabe ide brouver qob-reluiev e’ EeraeCce uC

aCvaI avQul duS. jQi ai cuCCoi uyyorv io ahCore oyy-ide-qob e’ EeraeCceS. NoC z orWaCh doQrS cuCCoi be cuiehoracullt
veiucdev yrom ide z orWaCh doQrS uS uC emElot ee QCcoCScaoQSlt  curraeS ide z orW e’ EeraeCce io dome. BeCce ai

aS ide oI erull EerceEiaoC oy   f k  z dacd muWeS uC aCvaI avQul commaiiev io ide z orW Eluce io haI e moSi EoSSable
EeryormuCce.

  Qulait  oy z orW laye L  f k( aS I aez ev uS uC aCSirQmeCi oy muCuhaCh EeoEle. wde   f k uEEroucd coCSaverS

EeoEle uS uC HuSSeiT io ide orhuCaguiaoC ruider iduC uS HcoSiST. ni belaeI eS idui EeoEle Eeryorm beiier z deC idet
ure ulloz ev io EuriacaEuie aC muCuhaCh idear z orW uCv muWe vecaSaoCS.

  Qulait  oy kaye aS ide e’ ieCi oy reluiaoCSdaES beiz eeC aCvaI avQulS uCv orhuCaguiaoCul yuciorS idui

e’ aSi aC ide z orWaCh eCI aroCmeCi.   Qulait  oy z orW laye aS ide e’ ieCi io z dacd z orWerS cuC SuiaSyt  amEoriuCi

EerSoCul CeevS idroQhd idear e’ EeraeCceS aC ide orhuCaguiaoC. ni aS yocQSaCh SiroChlt  oC EroI avaCh u z orW

eCI aroCmeCi coCvQcaI e io SuiaSyt  aCvaI avQul CeevS. ni aS uSSQmev idui ay emElot eeS duI e more EoSaiaI e

uiiaiQveS uboQi ide orhuCaguiaoC uCv idear ErovQciaI ait  aCcreuSeS, eI ert idaCh elSe beaCh exQul, ide orhuCaguiaoC

SdoQlv be more eyyeciaI e.

pQcceSSyQl orhuCaguiaoCS SQEEori uCv EroI ave yucalaiaeS io idear EeoEle io delE idem io buluCce ide SculeS

uS io z dui idet  EerceaI e uCv z dui idet  receaI e.

1

‘DeuC * Beuv DeEurimeCi oy j QSaCeSS &uCuhemeCi, MucQlit  oy &uCuhemeCi uCv FeSeurcd, nCiehrul RCaI erSait , kQcWCoz
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wde ierm xQulait  oy z orW laye reyerS io ide yuI orubleCeSS or QC-yuI oQrubleCeSS oy u ioiul qob eCI aroCmeC

yor EeoEle LDuI aS uCv Nez Sirom 1U98(. wde buSac EQrEoSe aS io veI eloE qobS uCv z orWaCh coCvaiaoCS idui ure

e’ celleCi yor EeoEle uS z ell uS yor ide ecoComac deulid oy ide orhuCaguiaoC. wde elemeCiS aC   f k Erohrum

aCclQve-oEeC commQCacuiaoC, exQaiuble rez urv St SiemS u coCcerC yor emElot ee qob SecQrait  uCv SuiaSyt aCh

cureerS uCv EuriacaEuiaoC aC vecaSaoC muWaCh.

  f k  ErohrumS QSQullt  emEduSage veI eloEmeCi oy emElot ee SWallS, ide revQciaoC oy occQEuiaoCul SireSS

uCv veI eloEmeCi oy lubor muCuhemeCi reluiaoCS. peI erul reSeurcdeS duI e beeC coCvQciev aC idaS yaelv. put eev

uCv paCdu L1U91( e’ umaCev ide reluiaoCSdaE beiz eeC   f k , qob SireSS uCv EeryormuCce. wde reSQliS aCvacuie

idui dahder   f k  leuvS io hreuier qob SuiaSyuciaoC.

nC uC orhuCaguiaoC z e duI e EeoEle z aid vaI erSe bucWhroQCv, I uraev cQliQrul I ulQeS, vayyereCi SWallS uCv

xQulayacuiaoCS uCv coCiruSiaCh e’ EeraeCceS. nC SEaie oy ull vaI erSaiaeS, oCe idaCh z dacd baCvS idem ioheider uS u

hreui uSSei  aS CoidaCh bQi  commQCacuiaoC. wde SireSS cuQSev vQe io aCuccQruct  uCv aCuvexQuct   oy commQCacuiaoC

mut  leuv io SeCSe oy ulaeCuiaoC.

wdaS ulSo EQiS u xQeSiaoC oC idear lot ulit  yor ide comEuCt . Bere comeS ide role oy emElot ee commQCacuiaoC.

) yyeciaI e commQCacuiaoC aS idQS, craiacul io ide orhuCaguiaoC uS ai varecilt  uyyeciS ide orhuCaguiaoCul EeryormuCce.

wde z orW reluiev yuciorS ErevomaCuCilt  rexQaraCh ide commQCacuiaoC comEeieCce ure ide z orWaCh

eCI aroCmeCi, SQEerI aSaoC, uCv EuriacaEuiaoC aC vecaSaoC muWaCh

) yyeciaI e commQCacuiaoC eCduCceS ide cuEucait  io coCI et  aCyormuiaoC. ni iruCSmaiS aCyormuiaoC Coi oClt

uboQi iuChable yuci bQi ulSo uboQi emoiaoCS. f deC uC emElot ee iruCSmai Some aCyormuiaoC, de5Sde mut  aCieCiaoCullt

or QCcoCScaoQSlt  be commQCacuiaCh daS uiiaiQve or yrume oy daS or der maCv.

s ommQCacuiaoC comEeieCce aS coCSaverev eSSeCiaul Coi oClt  yor muCuherS ruider uvvreSSee ioo. ni aS

ide SEecayac SWall uCv ubalaiaeS idui buSacullt  creuie uC eyyeciaI e commQCacuiaoC eCI aroCmeCi I aS -u I aS oEeC

z orWaCh eCI aroCmeCi.

kei QS Coz  QCverSiuCv ide vayyereCi WaCv oy orhuCaguiaoCul SireSS-

pireSS uraSeS yrom u lucW oy yai beiz eeC u EerSoC uCv aiS eCI aroCmeCi, ay ide EerSoC yaCvS ai vayyacQli io

coEe z aid ide coCSiruaCiS or vemuCvS eCcoQCierev LBurraSoC, 1U/7(.pireSS cuC reSQli yrom uC oEEoriQCait , idreui

or cdulleChe z deC ide oQicomeS oy ide eEaSove aS QCceriuaC bQi amEoriuCi L FobbaCS uCv puChda, 2007(.

wde muqor SireSS e’ EeraeCcev aC ide orhuCaguiaoC mut  be reluiev io orhuCaguiaoCul role uCv aCeyyeciaI e

commQCacuiaoC z dacd z oQlv oiderz aSe delE ide emElot eeS WCoz  ide orhuCaguiaoC beiier.

6rhuCaguiaoCul role LOureeW.1UU3 EE 3-20( aS veyaCev bt  ide e’ EeciuiaoCS z dacd ide SahCayacuCi EeoEle

aC ide orhuCaguiaoC duI e yrom ide role occQEuCi. Fole aCiehruieS ide role occQEuCi z aid ide orhuCaguiaoC. Fole

occQEuCi EeryormS ceriuaC yQCciaoCS aC reSEoCSe io daS5der role e’ EeciuiaoCS. &uCt  u iameS ide emElot eeS vo

Coi WCoz  e’ ucilt  uS io z dui aS reullt  e’ Eeciev yrom idem aC orver io buluCce ide aCvaI avQul obqeciaI eS uCv

orhuCaguiaoCul obqeciaI eS. nC idaS WaCv oy umbahQait , z dale EeryormaCh aC u role, occQEuCi aCI uraublt  yuceS u

CQmber oy EroblemS.   Qulait  oy veyaCev orhuCaguiaoCul role, idereyore, aS u EoieCiaul SoQrce oy SireSS. pireSS

e’ EeraeCcev aC uC orhuCaguiaoCul role aS WCoz C uS 6 rhuCaguiaoCul Fole pireSS L6 Fp(.

f dui reullt  emElot eeS Ceev io be haI eC aCyormuiaoC uCv WCoz levhe uboQi aC orver  io comEredeCSaI elt

veyaCe uCv e’ EluaC ide z orW e’ Eeciev yrom dam, ure P-

2
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: nCyormuiaoC uboQi  ide orhuCaguiaoC z aid reSEeci io aiS bQSaCeSS, ErovQciS or SerI aceS, Wet  EerSoCS io SolI e

ide EroblemS uloCh z aid orhuCaguiaoCul I ulQeS uCv EdaloSoEdaeS.

: nCyormuiaoC uboQi daS5der qob Eroyale uS io z dui aS de 5Sde e’ Eeciev io Eeryorm. ·ob SEecayacuiaoC uCv

z dui ure ide SWallS uCv reSoQrceS rexQarev yor ide Sume.

: nCyormuiaoC uboQi ide ieum coCSaSiS oy SQEerI aSorS, hroQE leuver uCv EeerS z aid z dom oCe duS io aCieruci

I ert  oyieC.

wde WCoz levhe uboQi ull ide comEoCeCiS, Siuiev uboI e aCcQlcuie aC emElot eeS u SeCSe oy z orid uCv

beloChaChCeSS z aid ide orhuCaguiaoC. ) yyeciaI e commQCacuiaoC ErovQceS coCyaveCce uCv muWe oCe reulage idui

de 5Sde z all be haI eC deev io, reSEeciev, irQSiev uCv I ulQev bt  ide orhuCaguiaoC.

wdere  ure vayyereCi yormS oy commQCacuiaoC laWe nCyormuiaoC, uvI ace, orver, SQhheSiaoC, EerSQuSaoC,

evQcuiaoC, z urCaCh, morul booSiaCh , moiaI uiaoC idui ure Eruciacev  eI ert  vut  aC  orhuCaguiaoCul laye. wdet  duI e io be

eSSeCiaullt  eyyeciaI e io creuie uC umacuble uCv yree z orWaCh eCI aroCmeCi coCirabQiaCh io beiier EerceEiaoC oy   f k.

Sa:be Bhoy inl Imgapt of Effeptice Commvnipation

3

Factual 

understanding 

about organisation

Clarity about 
the nature and 
objectives of 
organization

Effective mode of 

communication will definitely 
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the situation and working 

environment where one has to 

perform to exist in the 
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on the basics of effective 

communication will gradually 

minimize the different socio-

psychological blocks on part of 
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related to organizational role will 
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objectives and employees 

needs, will lead to high degree 

of perception of QWL.

Information

Advice

Order

Suggestion

Persuasion

Education

Warning

Moral Boosting
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 possible error.
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situation
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ni aS beaCh obSerI ev idui eI eC idoQhd u comEuCt  duS u bruCv exQait  aC ide murWei, doz eI er, ai yualS io be

ide Sume aC et eS oy aiS oz C emElot eeS.  wde emElot eeS ure Coi uble io currt  ide amuhe becuQSe idet  vo Coi

EerceaI e ide xQulait  oy z orW laye uS EoSaiaI e. wde emElot ee commQCacuiaoC, idQS, SdoQlv uam ioz urvS duI aCh u

commoC coCSeCSQS uboQi ide orhuCaguiaoC aC ide maCvS oy aiS emElot eeS. ni SdoQlv be EromoiaCh lot ulit  umoCh

emElot eeS, EroI ave beiier xQulait  oy z orW laye idui SuiaSyaeS idear CeevS, uCv eCcoQruhe emElot eeS io reEreSeCi

ide comEuCt  aC u muCCer coCSaSieCi z aid ide amuhe veyaCev aC ide murWei. &oreoI er, ide comEuCt  SdoQlv z orW

ioz urvS EromoiaCh iruCSEureCct  uCv oEeCCeSS aC emElot ee commQCacuiaoC.

) mElot ee commQCacuiaoC aS varecilt  laCWev z aid ide SQcceSS oy uC orhuCaguiaoC. JeCerullt , eyyeciaI e

emElot ee commQCacuiaoC aS laCWev io ErovQciaI ait  uCv morule oy ide emElot eeS. wde eyyeciaI e ide commQCacuiaoC,

leSSer ide orhuCaguiaoCul SireSS, ide beiier aS ide EeryormuCce. ) mElot eeS, iovut , z uCi io duI e ucceSS io coCcreie

aCyormuiaoC.

FeSeurcdeS duI e reI eulev idui eyyeciaI e commQCacuiaoC duS u EoSaiaI e amEuci oC emElot ee SuiaSyuciaoC,

ErovQciaI ait , iQrCoI er, uCv morule. FeSeurcd Sdoz S idui emElot eeS ure moSi dahdlt  moiaI uiev uCv muWe idear

beSi coCirabQiaoC io ide bQSaCeSS z deC idere aS yQll uCv oEeC commQCacuiaoC ui z orW. ni aS ulSo EroI ev idui

z dere idere aS uC uvexQuie uCv yree yloz  oy aCyormuiaoC uCv aveuS umoCh emElot eeS, ErovQciaI ait  aS eCduCcev

uCv umbahQait , vQElacuiaoC uCv CoC EeryormaCh coCylaci ure maCamagev. &oreoI er, emElot ee commQCacuiaoC

SdoQlv Coi be SeeC uS amEerSoCul uCv u yormulait  oy vaSSemaCuiaoC oy aCyormuiaoC umoCh ide emElot eeS. ni

SdoQlv be coCSaverev io be uC emEuideiac iruCSyer oy QCverSiuCvaCh uCv veeEer yeelaChS.

wdQS yor ull Eruciacul EQrEoSeS, ai cuC be coCclQvev idui ide aCieruciaI e eyyeci oy commQCacuiaoC uCv

SireSS Elut S uC e’ iremelt  vecaSaI e role oC ide EerceEiaoC oy   f k .   f k ErohrummeS SireSSaCh eyyeciaI e

commQCacuiaoC z all coCirabQie io duI e eyyacaeCi, SuiaSyaev uCv commaiiev z orW yorce.
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INVESTMENT TRENDS OF NON RESIDENT  INDIANS -
A STUDY OF HYDERABAD CITY

Dr. uohd. AM: ar Abi Rhan  k BhaiM Bhafee,vr Tahman   

A* BSTACS

z here are over 53 million NRI around the world, India is the third biggest NRI community

globally after the ‘ hinese and Irish. z here are j 83,333 Indian millionaires outside India, and

they have a total of - B̀ 243 billion in surplus funds available for investment.   ith  the increasing inflow

of the remittances and also the foreign investment, India has substantially benefited at both

macro’ and micro’economic level. India has also chalked out a plan to set up a ( iasporas

knowledge network, an investment unit and a research foundation to encourage NRIs to invest

and participate in the economic development of the country. z he present study is empirical

and confined to the NRIs investment trends in different investment avenues in Vyderabad city.

z he authors have analyUed the problems of small investors and NRIqs in the market like limited

resources, lack of professional advice, lack of information etc.

z he survey has been conducted to gather the information related with NRIs investment.z he

sample siUe of j 93 is selected for survey. z he survey conducted among the NRIs working in

” ‘ ‘  countries, belong to Vyderabad city. Hased on the facts and figures gathered from the

NRIs through / uestionnaire conclusion has been drawn. z he study indicates that all of the

NRIs invested in more than one avenue. z he NRI investors believe in portfolio investment

rather than in single asset. z he study concludes that there is significant difference in selection of

Avenues in the investment pattern of NRIs. z he 0 uantum of NRIsq Investment is dependent on

the awareness of Investment avenues.

ReKy ords w NFnST nCI eSimeCi, NFnST yQCvS, wreCvS, nCcome, DauSEoruS.

Introdvption w

wdere ure oI er 20 mallaoC NFn uroQCv ide z orlv, nCvau aS ide idarv bahheSi NFn commQCait  hlobullt  uyier

ide s daCeSe uCv nraSd. wdere ure 180,000 nCvauC mallaoCuareS oQiSave nCvau, uCv idet  duI e u ioiul oy Rp4370

ballaoC aC SQrElQS yQCvS uI ualuble yor aCI eSimeCi. wde J oI erCmeCi oy nCvau duS beeC muWaCh eyyoriS io uiiruci ide

yoreahC nCSiaiQiaoCul nCI eSimeCiS uS z ell uS NFnST nCI eSimeCi.

$i ide receCi yoQrid OruI uSa j duruiat u DaI uS, Ldelv aC Bt verubuv / id io Uid · uCQurt  2007( ide s daey

&aCaSierS oy $ Cvdru OruveSd, J Qqurui, Aerulu, j adur, &uduruSdiru uCv · ummQ uCv AuSdmar Sdoz cuSev ide

EoieCiaul oy idear SiuieS aC u bav io z oo NFn aCI eSimeCi.

nCvau duS ulSo cdulWev oQi u EluC io Sei QE u DauSEoruS WCoz levhe Ceiz orW, uC aCI eSimeCi QCai uCv u

reSeurcd yoQCvuiaoC io eCcoQruhe NFnS io aCI eSi uCv EuriacaEuie aC ide ecoComac veIeloEmeCi oy ide coQCirt .

RCver ide EluC, ide hoI erCmeCi doEeS io Sei QE uC nCvauC DauSEoru ACoz levhe Neiz orW io Sdure WCoz levhe oy

nCvauCS laI aCh ubrouv yor mQiQul beCeyai, uC 6 I erSeuS nCvauC nCI eSimeCi RCai io eCcoQruhe NFn aCI eSimeCi uCv uC

6 I erSeuS nCvauC FeSeurcd MoQCvuiaoC io Sdure ide ScaeCiayac e’ EeraeCce oy EeoEle oy nCvauC orahaC laI aCh ubrouv.

1U

‘ ‘ OroyeSSor uCv Beuv, DeEurimeCi oy s ommerce, 6 SmuCau RCaI erSait , Bt verubuv.
‘ ‘ $ SSocauie OroyeSSor, $ Cz urQl Rloom s ollehe oy j QSaCeSS &uCuhemeCi, Bt verubuv.
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f aid laberulaguiaoC oy ecoComac EolacaeS, idere duS beeC u ruEav hroz id oy cuEaiul murWei, moCet  murWei

uCv yaCuCcaul SerI aceS aCvQSirt  aCclQvaCh mercduCi buCWaCh, leuSaCh uCv I eCiQre cuEaiul. wdere ure muCt  uI eCQeS

z dere NFnS cuC aCI eSi, aC Feul eSiuie, piocW murWei, j uCW DeEoSaiS. kaye nCSQruCce, DeraI uiaI eS uCv mQiQul yQCvS.

nCvauC ) coComt  e’ EeraeCcev u J DO hroz id oy U.0 EerceCi vQraCh 2008-07 io U.G EerceCi vQraCh 2007-

0/ . j t  2028 ide nCvauTS ecoComt  aS Eroqeciev io be uboQi 70 Eer ceCi ide Sage oy ide Rp ecoComt . wde

iruCSyormuiaoC aCio u ira-Eolur ecoComt  z all be comEleie bt  2038, z aid ide nCvauC ecoComt  oClt  u laiile Smuller

iduC ide Rp ecoComt  bQi lurher iduC idui oy f eSierC ) QroEe. j t  2038, nCvau aS laWelt  io be u lurher hroz id

vraI er iduC ide Sa’  lurheSi coQCiraeS aC ide ) R, idoQhd aiS amEuci z all be u laiile oI er duly idui oy ide Rp.

nCvau, z dacd aS Coz  ide idarv lurheSi ecoComt  aC iermS oy EQrcduSaCh Eoz er Eurait  z all oI eriuWe · uEuC uCv

become idarv muqor ecoComac Eoz er z aidaC 10 t eurS.

nCvauTS cQrreCi ecoComac hroz id aS laWelt  io SooC EQSd ai aCio ide EoSaiaoC uS ide 8id bahheSi ecoComt  aC

ide z orlv. ) coComac hroz id aS cQrreCilt  uI eruhaCh 8-7K uCv idere ure SahCS idui idaS aS laWelt  io coCiaCQe aC ide

yQiQre. FeuSoCS yor ecoComac hroz id aCclQve u ruyi oy SQEElt  Save EolacaeS idui duI e delEev io aCcreuSe

comEeiaiaI eCeSS uCv ErovQciaI ait . Mor e’ umEle yaCuCcaul murWeiS duI e become more verehQluiev, ulloz aCh

more yle’ able louCS. wdeSe duI e delEev io aCcreuSe aCI eSimeCi, z dacd duS lev io aCcreuSev cuEucait  uCv

comEeiaiaI eCeSS. wdere duS ulSo beeC aCcreuSev yocQS EQi oC iruaCaCh uCv evQcuiaoC oy ui leuSi Euri oy ide

EoEQluiaoC. DeSEaie ide ruEav ecoComac hroz id So yur ide nCvauC ecoComt  duS muCuhev io muaCiuaC reluiaI elt

Siuble EraceS, z aid aCyluiaoCurt  EreSSQreS remuaCaCh reSiruaCev.

Incestment in India-Tationabe

wde eI er-hroz aCh ecoComt , z aid robQSi hroz id *  z ell-vaI erSayaev aCvQSirt , nCvau SeemS io be u veSarev

veSiaCuiaoC yor NFnTS. ni aS uSSQmev idui nCvauC e’ ierCul Secior EeryormuCce z all coCiaCQe io be hoov, idQS oCe

CeevS io looW ui ide oQiSoQrcaCh reI olQiaoCS idui aS iuWaCh Eluce ucroSS ide hlobe, aC Coi oClt  ide SerI aceS bQi

ulSo ide muCQyuciQraCh uCv reSeurcd SeciorS. 6 C ide aCI eSimeCi Save, moveruie rQleS uCv beiier uCv z ell rehQluiev

murWeiS, z dacd ure vruz aCh aC cuEaiul io yQCv nCvauTS hroz id.

A. q DKnamip PobipK : K `ocernment

ni duS beeC cloSe io iz o vecuveS SaCce ide reyormS EroceSS duS Siuriev, z aid ide muaC EQSd comaCh

z aid ide iz aC veI ulQuiaoCS aC 1UU1. DQraCh idaS Eeraov CQmeroQS veI eloEmeCiS duI e iuWeC EluceS idui duI e

coCirabQiev io ide yle’ abalait  oy ide nCvauC ecoComt . Aet  umoChSi ideSe ure ide oEeCaCh QE oy ide nCvauC

ecoComt  io yoreahC aCI eSimeCi, SireChideCaCh oy ide vomeSiac yaCuCcaul St Siem, laberulaguiaoC oy amEoriS,

ruiaoCulaguiaoC oy aCiereSi uCv e’ cduChe ruieS, u more coCvQcaI e eCI aroCmeCi yor aCI eSiaCh aC aCvQSirt , uCv

or coQrSe, ide EeoEle-aCieCSaI e SerI aceS Secior.

wdaS reSalaeCce aS cleurlt  reyleciev aC ide yuci idui uI eruhe ecoComac hroz id ruieS duI e moI ev QE uCv

nCvau duv emerhev uS oCe oy ide yuSieSi hroz aCh ecoComaeS aC ide z orlv.

* . PrioritK Gopvsinl  Al ripvbtvre F Infrastrvptvre

nC receCi iameS idere duS beeC u reCez ev I aSaoC oC iz o Wet  bQi loCh ahCorev SehmeCiS oy ide nCvauC

ecoComt  % uhracQliQre uCv aCyruSirQciQre. wde yocQS oC uhracQliQre uCv reluiev uciaI aiaeS, z dacd SQEEoriS

uEEro’ amuielt  78K  oy ide nCvauC EoEQluiaoC, SdoQlv EroI ave u Cez  idrQSi ureu yor ecoComac hroz id.
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C. She ` bo: ab &vtsovrpinl  * oom

nCvauC duv become u muqor dQb yor bQSaCeSS EroceSS oQiSoQrcaCh comEuCaeS, bQi idere aS mQcd more io

idaS oQiSoQrcaCh boom iduC aS commoClt  QCverSioov. MoriQCuielt , nCvau SiuCvS io beCeyai yrom ai aC u hreui meuSQre.

D. Oebb E, vigged F  Tel vbated Cagitab u arMets

wde nCvauC SiocW uCv vebi murWeiS, aCclQvaCh buCWS uCv mQiQul yQCvS ure z ell rehQluiev bt  ide peI eraiaeS uCv

) ’ cduChe j ourv oy nCvau uCv ide Fj n, I uraoQS meuSQreS ure iuWeC io Eroieci aCI eSiorST SeCiameCiS *  aCiereSi. nC iermS

oy aCyruSirQciQre ide nCvauC aCSiaiQiaoCul yrumez orW aS amEroI aCh ruEavlt , bucWev bt  u SiroCh yaCuCcaul St Siem.

nCvau aS coCSaverev io be u yarSi-ruie aCI eSimeCi veSiaCuiaoC, nCvau duS u I uSi EoieCiaul yor yoreahC

aCI eSimeCi. wde umoQCi oy aCI eSimeCi idui duS EoQrev aCio nCvau aC luSi 3 –eurS aS more iduC ioiul aCI eSimeCi

idet  muve aC ide coQCirt  SaCce nCvau hoi nCveEeCveCce.

f aid ide aCcreuSaCh aCyloz  oy ide remaiiuCceS uCv ulSo ide yoreahC aCI eSimeCi LmoSilt  bt  ide CoC-reSaveCi

nCvauCS(, nCvau duS SQbSiuCiaullt  beCeyaiev ui boid mucro-uCv macro-ecoComac leI el. nC uvvaiaoC io idaS, ide reI erSe

bruaC vruaC yrom Rp$  duS WeEi aiS poyiz ure nCvQSirt  ui dahd-leI elS yQellaCh yQrider ecoComac hroz id uCv qob

murWei. niS I uSi dQmuC reSoQrceS z aid iecdCacul SWallS uCv yle’ able CuiQre muve nCvau uC amEoriuCi SoQrce z orlv

z ave yor ide SWallev muCEoz er. RCverSiuCvaCh ide yuciS uCv beCeyaiS yrom ide nCvauTS ubQCvuCce oy dQmuC reSoQrceS,

SeIerul coQCiraeS duI e ulierev idear SiruiehaeS uCv EolacaeS ioz urvS nCvau, EromoiaCh ai io u yraeCvlt  CuiaoC.

wde reul eSiuie Secior aC nCvau aS QCverhoaCh u Sely-orhuCaguiaoC yrom beaCh u dahdlt  QCorhuCagev Secior.

wdaS duS beeC oCe oy ide moSi crQcaul yuciorS yor nCvau huaCaCh aiS SiuiQS uS u dahdlt  yuI orev aCI eSimeCi veSiaCuiaoC

idroQhd MDn uCv yQCvS. ) Siamuiev Sage oy orhuCagev nCvau reul eSiuie Secior uccoQCiS yor Rp)  12 ballaoC oy

nCvauTS RpD 700 ballaoC ecoComt P qQSi  2K z ut  leSS z deC comEurev io muiQre ecoComaeS. Felu’ uiaoC oy MDn

rQleS duS broQhdi uboQi cuEaiul huaCS aC eI ert  Secior oy nCvauC ecoComt . wde hoI erCmeCi aS muWaCh eyyoriS aC

laberulagaCh ide hQavelaCeS uCv CormS yor aCI eSimeCi idroQhd MDn, muWaCh idem more NFn yraeCvlt .

J roz id aC ide  nCvauC reul eSiuie Secior- uC eSiamuiev 30K  luSi t eur, oz aCh io MDn CormS uCv

reluiev hroz id vraI erS, j t  2010, reul eSiuie Secior eSiamuiev io beiz eeC Rp)   G8-80 ballaoC LpoQrce P DpO

&errall kt Ccd(.

FeiQrCS yrom reul eSiuie aCI eSimeCiS aC nCvau  duI e coCSaSieCilt  Eeryormev z ell uCv eI eC oQi Eeryormev

ide oider aCI eSimeCi oEiaoCS. Boz eI er, euSt  dome louC uI ualubalait  bt  yaCuCcaul aCSiaiQiaoCS aC nCvau, NFn

remaiiuCceS uCv reEuirauiaoC ErocevQreS duS emerhev uS ide beSi oy ull ide uI ualuble EroSEeciS yor ide NFnS

looWaCh yorz urv io reiQrC io nCvau.

NFnS cuC ucxQare reSaveCiaul5ammoI uble EroEerit  aC nCvau, reCi ai oQi, iruCSyer or Sell ai, ay rexQarev. wde

NFn5On6  mut  QSe daS oz C yQCvS io ucxQare ammoI uble EroEerit , ide NFnTS Hoz C yQCvST reyer io ide moCet

receaI ev aC nCvau bt  z ut  oy aCz urv remaiiuCce yrom oI erSeuS oQi oy aCcome eurCev oI erSeuS, EerSoCul SuI aCh

oQiSave nCvau. wdeSe yQCvS cuC be remaiiev idroQhd NoC-FeSaveCi ) ’ ierCul LNF) ( or NoC-FeSaveCi 6 rvaCurt

LNF6 ( or MoreahC s QrreCct  LCoC-reSaveCi( LMs NF( buCW uccoQCiS. Boz eI er, ide rehQluiaoCS vo Coi Eermai ide

NFnS uCv On6 S io ucxQare EroEerit  laWe uhracQliQrul luCv, EluCiuiaoC uCv yurmdoQSe. f aid ide hoI erCmeCi

ulloz aCh 100 EerceCi reEuirauiaoC, idet  cuC ulSo iuWe ide reCiul aCcome uCv cuEaiul aCI eSimeCi aC ide EroEerit

oQiSave nCvau, SQbqeci io ide yoreahC e’ cduChe rehQluiaoCS.
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niTS Coi qQSi idui nCvauCS ure oClt  relt aCh oC nCvau hroz id Siort Y eI eC oiderS vo, laWe oQr yoreahC EuriCerS So

cullev NFn, Mnn, eic. $ S Eer luieSi vuiu yorm ceCirul buCW, yoreahCerS, muqor cdQCW oy aCI eSimeCiS duS SeeC hoov

umoQCi oy raSaCh ireCv aC ide nCvau mQiQul yQCvS aCvQSirt , SaCce 2003. wdet  dolv  uroQCv FS 1,029 crore z orid oy

QCaiS oy nCvauC mQiQul yQCvS aC 2003. wde yahQre duS aCcreuSev SdurElt  io FS. 2,773 crore aC 200G uCv FS. G,U77

crore aC 2008, uS Eer ceCirul buCW vuiu. ni aS Coi cleur z dacd coQCirt  coCirabQiev ide moSi io ide &M aCvQSirt  uS

moSi yQCvS vav Coi vaScloSev coQCirt  z aSe laSi, uS u reSQli, QCSEecayaev coQCiraeS uccoQCi yor oI er / 0K.

BvrceK of Witeratvre w

u .AM: ar Abi Rhan F  BKed  A: dvb Lvadeer (Q119)w $  FeSeurcd EuEer oC ;nCI eSimeCi OuiierC uCv

) CireEreCeQraul wuleCiS oy &QSlam NFnS aC nCvQSiraul OroqeciS P $  piQvt  oy peleciev $ NFns B RCaiS“. wde

uQidorS uiiemEiS io eI ulQuie eCireEreCeQraul EuiierC umoCh &QSlam NFnS aC aCvQSiraul EroqeciS. wde SiQvt  ulSo

dahdlahdiS ide yuciorS coCirabQiaCh io SQcceSS or yualQre oy idear EroqeciS uCv ide remevaul meuSQreS yor idear

amEroI emeCi. wde SiQvt  yoQCv idui laberulagev hoI erCmeCi EolacaeS reSQliS aCcreuSe aC yoreahC e’ cduChe reSerI eS.

&QSlam NFnS duI e Siuriev EuriacaEuiaCh aCvQSiraul EroqeciS uCv yucaCh bQSaCeSS raSWS. wde yuciorS reSEoCSable

yor yualQre oy ide &QSlam NFnS Eroqeci z ere lucW oy muCuheraul SWall, dahd coSi oy ide Eroqeci, vaSdoCeSit  oy ide

muCuher. wde SiQvt  SQhheSiev u iecdCo commercaul e’EoSQre aS CeceSSurt  yor eI eC dahdlt  xQulayaev eCireEreCeQrS.

  Qulayaev uCv cuEuble yumalt  memberS SdoQlv be haI eC Some reSEoCSable EoSaiaoCS aC ide orhuCaguiaoC. wecdCacul

oEaCaoC SdoQlv be SQbqeci io croSS cdecW. kauaSoCaCh z aid hoI erCmeCi oyyacaulS uCv locul EeoEle aC ide murWei

aS I ert  CeceSSurt .

BitiMantha PattanaiMk (6vm: er  N220)  duS SiQvaev remaiiuCceS yrom ide J Qly io nCvau Coi oClt  uS u cuSe oy ; racd

vaI aveCv io ide coQCirt  oC gero aCI eSimeCi,“ bQi ulSo uS u coSileSS oQicome cdurucieragev bt  ; racd durI eSi yrom u

Eolact  oy beCahC Cehleci.“ wdaS SiQvt  oQilaCeS ide mucroecoComac qQSiayacuiaoCS yor uccorvaCh SEecaulagev Eolact

uiieCiaoC io remaiiuCceS oC Eer z aid oider Secior SEecayac EolacaeS, ruChaCh yrom e’ EoriS io yoreahC vareci aCI eSimeCi,

uCv urhQeS idui ide J Qly NFnS uS u hroQE veSerI e SQcd u yocQSev Eolact  yrumez orW aC nCvau uS u rez urv yor idear

aCvelable coCirabQiaoCS io ide nCvau ecoComt . J Qly NFnS reEreSeCi uC amEoriuCi aCiereSi hroQE, z aid heCQaCe

qQSiayacuiaoCS SQEEoriaCh idear hreui e’ EeciuiaoCS idui Somevut  nCvauTS cQrreCi Eolact  oy ;beCahC Cehleci“ z all be

reElucev bt  u more yocQSev Eolact  yrumez orW, z dacd Coi oClt  coQlv eCcoQruhe remaiiuCce yloz S idroQhd uC

uiiruciaI e Eolact  eCI aroCmeCi, bQi ulSo mut  leuv io beiier durCeSSaCh oy ide ammeCSe hroz id uCv veIeloEmeCi

EoieCiaul oy remaiiuCceS.

Ragis7ey sMik N22z w piQvaev s QrreCi SiocWS oy yoreahC z orWerS ure Siall e’ iruorvaCuralt  dahd P SQmmurt

vuiu veraI ev yrom CuiaoCul SoQrceS. wdeSe vuiu duI e beeC aCveEeCveCilt  I erayaev z aid CuiaoCul

hoI erCmeCiS bt  BQmuC FahdiS f uicd 7 LBFf , 2003(  f aid u ioiul oy uroQCv 12,8 mallaoC yoreahCerS aC

ide J s s  rehaoC, reEreSeCiaCh qQSi QCver G0K  oy ioiul EoEQluiaoC, ide ruChe oy ammahruCi io EoEQluiaoC

ruiaoCS aS 27-90K  z aid RCaiev $ rub ) maruieS uCv   uiur ui 90K . wde EreSeCce oy yoreahCerS aC ide

z orWyorce aS eI eC more EroCoQCcev yor Some coQCiraeS, reucdaCh U0K  aC R$ )  uCv   uiur, uCv 70K  yor

j udruaC uCv puQva $ rubau. Boz eI er, ai SdoQlv be Coiev idui ideSe yahQreS  vo Coi aCclQve allehul

ammahruCiS, z dacd qQvhaCh bt  ide CQmber oy e’ EQlSaoCS curraev oQi bt  puQva $ rubau uCv R$ ) ( mut  be

CQmeroQS.
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u v7affar Chishti (Ge: rvarK N220)w SiQvaev ; wde FaSe aC FemaiiuCceS io nCvau P $  s loSer kooW.“ wdaS uriacle

yarSi e’ EloreS ide reluiaI e amEoriuCce oy remaiiuCceS aC nCvauTS ecoComt , ideC e’ EluaCS ide reuSoCS yor idaS

e’ EoCeCiaul huaC, yocQSaCh oC ide eyyeciS oy hoI erCmeCi uCv commercaul buCW EolaceS, ide Eroyale oy receCi

emahruCiS, uCv ide SireChid oy ide nCvau ecoComt . wde uQidor coCclQveS idui nCvau duS cleurlt  ucdaeI ev u lurhe

SQSiuaCev leI el oy remaiiuCceS. wde nCvau Eolact  rehame duS vemoCSiruiev aiS ubalait  io uiiruci NFn cuEaiul

idroQhd NFn veEoSai uccoQCiS uCv SQcceSSaI e boCv aSSQe.

* inod Rhadria (N229) P nCvau P pWallev &ahruiaoC io DeI eloEev s oQCiraeS, kuboQr &ahruiaoC io ide J Qly

Feyerrev io uS nCvauC DauSEoru, uC eSiamuiev % 20-28 mallaoC SiocW oy nCvauC mahruCiS aS recorvev z orlv-z ave.

wdaS aS u yQCciaoC oy yloz S oy QCSWallev, Sema- SWallev uCv SWallev z orWerS yrom nCvau oI er luSi iz o ceCiQraeS.

wde luboQr mahruCiS io ide J Qly duI e beeC I aez ev uS ide muaC SoQrce oy remaiiuCceS, Sz ellaCh nCvauTS yoreahC

e’ cduChe reSerI eS. j oid ideSe EerceEiaoCS Ceev moveruiaoC. wde SecoCv SeciaoC EreSeCiS u heCerul coCie’ iQul

bucWhroQCv oy nCvau. peciaoC 8 aS oC luboQr mahruiaoC io ide J Qly. peciaoC /  aS oC ide eI olQiaoC uCv cduChe aC

ide EerceEiaoC oy mahruiaoC aC nCvau. peciaoC 9 uCult SeS meuSQreS aCaiauiev bt  ide J oI erCmeCi oy nCvau receCilt .

wde coCclQvaCh SeciaoC aS u commeCiurt  oC z deider uCv doz  mahruiaoC coQlv cduChe Socaeit  aC nCvau uCv ide

reSi oy ide poQid.

B.R. BasiMvmar F  ZaMir 4vssain w $  reSeurcd reEori oC ; &ahruiaoC, FemaiiuCceS uCv DeI eloEmeCi P keSSoCS

yrom nCvau“ ide uQidorS SiQvaev idui nCierCuiaoCul luboQr yloz S yrom ide veI eloEaCh coQCiraeS uCv coQCierbloz  oy

remaiiuCceS duI e aCcreuSev SahCayacuCilt  vQraCh ide luSi iz o vecuveS coaCcavaCh z aid hlobulaguiaoC uCv EoSi reyorm.

nC j rouv coCie’ i idaS reSeurcd SiQvt  uvvreSSeS ide yolloz aCh obqeciaI eS P a( reI aez  ide ireCvS aC yloz S uCv coSi oy

remaiiuCceS io nCvauY aa( uCult ge ide iemEorul SdayiS aC ide comEoSaiaoC oy remaiiuCce uCv SoQrceSY aaa( e’umaCe ide

rehQluiort  yrumez orW hoI erCaCh remaiiuCce yloz SY aI ( SiQvt  ide e’ aSiaCh cduCCelS oy iruCSyer uCv ide uheCcaeS

uCv aCSiaiQiaoCS uSSocauiev z aid idemY uCv I ( SQhheSi ide beSi meuCS yor mu’ amagaCh ide veIeloEmeCi EoieCiaul

uCv eyyacaeCct  oy remaiiuCceS.

Hohn O ibbovl h: K w MocQSeS oC oCe QCaxQe yeuiQre oy ruEav Socaul uCv ecoComac iruCSyormuiaoC oy ide $ rubauC

J Qly rehaoC P aiS QCQSQullt  deuI t  relauCce oC e’ Euirauie luboQr yrom poQid $ Sau. f dale coCceCiruiaCh oC aSSQeS

uyyeciaCh ide z dole rehaoC, idaS eSSut  EreSeCiS more SEecayac aCyormuiaoC oC iz o oy ide rehaoCS moSi deuI alt

amElacuiev aC idaS luboQr e’ cduCheP ide emaruieS oy pdurqud uCv DQbua aC ide RCaiev $ rub ) maruieS uCv ide

Siuie oy Aerulu aC poQid nCvau. DeSEaie z orraeS umoChSi $ rubS uboQi ide loSS oy CuiaoCul Sely-SQyyacaeCct  uCv

veSEaie QCverSiuCvuble comEluaCiS oy luboQr e’ EloaiuiaoC yrom poQid $ SuaS, ide umbaI uleCi uC’ aeiaeS QCleuSdev

bt  ide aCieCSaI e QialaguiaoC oy poQid $ SauC lubor aC ide J Qly ure laWelt  io be u EermuCeCi Eolaiacul ecoComac

ErovQci oy ide lubor Ceiz orWS, remaiiuCceS uCv cuEaiul yloz S emuCuiaCh yrom u Siall emerhaCh $ rubauC peu

ecoComt .

&: Jeptices of the BtvdK

wde obqeciaI e oy idaS EuEer aS io e’ umaCe ide ireCvS oy NFnS nCI eSimeCi aC vayyereCi uI eCQeS. wde SiQvt

ulSo vaScQSSeS ide NFnS nCI eSimeCi ireCv buSev oC idear nCcome J roQE .

4 Kgotheses

4 Q w Shere is sil nifipant differenpe in sebeption of Acenves in the incestment gattern of 6 TIs.
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4 Nw She Lvantvm of 6 TI Incestment is degendent on the ay areness of Incestment acenves .

u ethodobol K

wdaS aS uC uCult iacul SiQvt , ide vuiu colleciev idoQhd xQeSiaoCCuare. wde SiQvt  coCyaCev io NFnS z orWaCh aC

J s s  coQCiraeS uCv aCI eSiev aC Bt verubuv cait . wde SiQvt  QSeS boid Eramurt  uCv SecoCvurt  vuiu yor uCult SaS. wde

SQrI et  duS beeC coCvQciev io huider ide aCyormuiaoC reluiev z aid NFnS aCI eSimeCi. wde SumEle Sage oy 1G0 aS

Seleciev yor SQrI et . wde SQrI et  coCvQciev umoCh ide NFnS z orWaCh aC J s s  coQCiraeS, beloCh io Bt verubuv cait .

wde CQmber oy reSEoCveCiS vaI avev aC EroEoriaoC oy nCvauC EoEQluiaoC z orWaCh aC J s s  coQCiraeS. wde SiQvt

EreEureS ide xQeSiaoCCuare yor ide EQrEoSe oy ide SQrI et . wde xQeSiaoCCuare vaI avev aCio iz o EuriS, ide yarSi Euri aS

reluiev z aid EerSoCul Eroyale oy ide reSEoCveCiS z dacd aCclQveS SeIeC xQeSiaoCS. wde SecoCv Euri aS reluiev z aid

NFnS nCI eSimeCi, ide uz ureCeSS oy aCI eSimeCi, ureu aC z dacd idet  aCI eSiev. wde SecoCv Euri aCclQveS eahdi xQeSiaoCS.

wde SiQvt  QSeS ide ) -&ual yucalaiaeS io huider ide aCyormuiaoC. 1G0 reSEoCveCiS aCclQveS boid EroyeSSaoCul uCv CoC

EroyeSSaoCulS.

pecoCvurt  SoQrceS aCclQve Fj n j QlleiaCS, p) j n duCvbooWS, j QSaCeSS vualaeS, qoQrCulS uCv bQSaCeSS

z ebSaieS.

wde SiQvt  iubQluiev huiderev vuiu aC vayyereCi iuble z dacd muicdeS ide obqeciaI e oy ide SiQvt . wde 2G

vayyereCi aCI eSimeCi Sei duS beeC EreEurev yor beiier uCult SaS. wde EerceCiuheS duS beeC culcQluiev yor beiier

QCverSiuCvaCh uCv ai z uS Eloiiev oC vayyereCi it Ee oy hruEdS laWe Eae hruEd, j ur hruEd, kaCe hruEd eic.

Mor ide EQrEoSe oy ieSiaCh Bt EoideSeS ide yolloz aCh SiuiaSiacul ioolS ure QSev P

: s orreluiaoCS

: FehreSSaoC

: s oeyyacaeCi oy DeiermaCuiaoC

: w-ieSi

: $ Cult SaS oy VurauCce

j uSev oC ide yuciS uCv yahQreS huiderev  yrom ide NFnS idroQhd xQeSiaoCCuare coCclQSaoC duS beeC vruz C.

Q.2Q Indians in ` CC Covntries w

nCvauCS muCCev ide cleracul uCv iecdCacul EoSaiaoCS oy ide oal comEuCaeS aC ide J Qly uyier oal z uS vaScoI erev

aC ide rehaoC vQraCh ide 1U30SY  ide oI erull CQmberS z ere Siall Smull. j eiz eeC 1UG9 uCv ide eurlt  1U/ 0S, ideSe

CQmberS hruvQullt  aCcreuSev yrom uboQi. 1,G00 io G0,000. f deC lurhe Scule veI eloEmeCi uciaI aiaeS Siuriev yolloz aCh

ide 1U/ 3 SEQri aC oal EraceS aC ide Sa’  J Qly s ooEeruiaoC s oQCcal LJ s s ( coQCiraeS oy puQva $ rubau, j udruaC, AQz uai,

6 muC,   uiur uCv ide R$ ) , uC QESQrhe aC ide yloz  oy z orWerS uCv luboQrereS behuC yrom nCvau io ide J Qly. nCvau

uCv OuWaSiuC SQEElaev moSi oy SQcd QCSWallev luboQr, rehaSieraCh ulmoSi 200 EerceCi hroz id beiz eeC 1U/ 0 uCv

1U/ 8. nC 1U/ 8, nCvauC e’ EuirauieS coCSiaiQiev 3U.1 EerceCi, OuWaSiuCaS 89.1 EerceCi, uCv oider $ SauCS 2.9 EerceCi oy

ide ioiul CoC-$ rub e’EuirauieS aC ide J Qly. paCce ideC, nCvauC mahruiaoC duS oI eriuWeC idui oy OuWaSiuC uCv oider

$ SauC coQCiraeS oy orahaC. MQrider, SaCce ide AQz uai z ur oy 1UU0-U1, nCvauCS duI e reElucev ide CoC-CuiaoCul $ rubS

aC ide J Qly, I ag., ide · orvuCauCS, –emeCaS, OuleSiaCauCS uCv ) ht EiauCS. Mrom leSS iduC 289,000 aC 1U/ 8, mahruCi

nCvauC EoEQluiaoC aC ide J Qly z eCi QE io 3.319 mallaoC aC 2001 LFeyer wuble P 1.01( z dacd aS Coz  eSiamuie io duI e

croSSev 3.8 mallaoC.

2G
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Sa: be Q.2Q w Indian u il rant Pogvbation in the ` vbf Covntries

Bebepted Kears w Q10j-N22Q

s oQCirt      1U/ 8     1U/ U        1U93          1U9/          1UU1              2001

p. $ rubau     3G,800     100,00      2/ 0,000        390,000           700,000          1,800,000

R$ )     10/ ,800     182,000      280,000        228,000           G00,00               U80,000

6 muC     398,000     70,000      100,000        19G,000           220,000             312,000

AQz uai     32,108     78,000      118,000        100,000           99,000               2U8,000

  uiur     2/ ,900     30,000        G0,000          80,000           / 8,000               131,000

j udruaC     1/ ,280     27,000        30,000          / / ,000         100,000               130,000

woiul     28/ ,788     G33,000       908,000      1,017,000      1,G93,000            3,319,000

Bources $ FudmuC L1UUU(, uCv FuquC L200G(

wde CoC-reSaveCi nCvauCS, uS Eer ide luieSi reEori, ure eSiamuiev uroQCv 3.U mallaoCS. nCiereSiaChlt , uroQCv

3.3 mallaoCS nCvauCS LuboQCi 98K( laI e aC Sa’  coQCiraeS Lj udruaC, AQz uai, 6 muC,   uiur, puQva $ rubau uCv

RCaiev $ rub ) maruieS( aC ide &avvle ) uSi LFeyer wuble -1.02(.

Sa: be Q.2N w Estimated Indians in ` vbf N22Q

s oQCirt nCvauC caiageCS

j udruaC 130,000

AQz uai 2U8,000

6 muC 312,000

  uiur 131,000

puQva $ rubau 1,800,000

RCaiev $ rub ) maruieS U80,000

poQrce P &aCaSirt  oy ) ’ ierCul $ yyuarS, 2001.

           $ cceSS io ide J s s  coQCiraeS z uS Coi uS vayyacQli Eraor io ide mav-1U/ 0S, bQi idereuyier reSiraciaoCS duI e

beeC amEoSev bt  ide doSi coQCiraeS vQe io ide yeur oy ruEav hroz id oy CoC-CuiaoCul EoEQluiaoC. wdQS ai duS beeC

vayyacQli yor yumalaeS io uccomEuCt  ide CoC-CuiaoCulS z orWerS io ideSe coQCiraeS, EuriacQlurlt  ide QCSWallev coCiruci

z orWerS. MoreahCerS ure Coi ulloz ev io oz C bQSaCeSSeS or ammoI uble EroEerit  aC ide J Qly coQCiraeS P yor rQCCaCh

bQSaCeSS eCierEraSeS idet  ure rexQarev io duI e locul caiageCS or uheCcaeS uS muqor EuriCerS aC idear I eCiQreS, z deider

uciaI e or uS SleeEaCh EuriCer. f deC ai comeS io dQmuC reSoQrceS, Sdoriuhe oy luboQr duS beeC eCvemac aC ull ide

coQCiraeS oy ide J Qly, yor ide eCiare ruChe oy z orW % yrom EroyeSSaoCulS laWe vociorS uCv CQrSeS, eChaCeerS, urcdaieciS,

uccoQCiuCiS uCv muCuherS, io Sema-SWallev z orWerS laWe cruyiSmeC, vraI erS, uriaSuCS, uCv oider iecdCacul z orWerS,

io QCSWallev luboQrerS aC coCSirQciaoC SaieS, yurmluCvS, laI eSiocW ruCcdeS, SdoES uCv SioreS uCv doQSedolvS. LFuquC

uCv Nuar(

           Boz eI er, u lurhe muqorait  a.e., / 0 Eer ceCi oy ide nCvauC mahruCiS aC ide J Qly coCSiaiQieS ide Sema-SWallev

uCv QCSWallev z orWerS, ide reSi beaCh z daie-collur z orWerS uCv EroyeSSaoCulS. wde QCSWallev uCv Sema-SWallev

z orWerS duI e u dahd ruie oy iQrCoI er uS idear coCiruciS ure yor Sdori EeraovS oy emElot meCi uCv z orW, QSQullt
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Coi more iduC iz o t eur ui u iame. wdoSe comEleiaCh idear coCiruciS mQSi reiQrC dome, ulidoQhd u lurhe EroEoriaoC

oy idem muCuhe io come bucW z aid Cez  coCiruciS z dacd ure Coi uI ualuble beyore u huE oy oCe t eur.

             &oSi oy ide remaiiuCceS duI e uccrQev yrom ide QCSWallev z orWerS z doSe coCSQmEiaoC e’ EeCSeS aC ide

J Qly ure maCamul becuQSe idear yumalaeS ure Coi laI aCh z aid idem.

          $ C amEoriuCi uSEeci oy nCvauC luboQr mahruiaoC io ide J Qly duS beeC aiS laoCTS Sdure aC ide remaiiuCceS

SeCi dome io nCvau bt  ide z orWerS. j ehaCCaCh aC ide mav-1U/ 0S, idere z uS ruEav aCcreuSe aC remaiiuCceS, moSilt

yrom ide veI eloEev coQCiraeS. wovut  nCvau aS ui ide ioE oy ide laSi oy coQCiraeS receaI aCh remaiiuCceS yrom aiS

mahruCiS ubrouv.

Q.25 Temittanpes and 3tibi7ation of 6 TIs w

NFnS heCeruie more iduC Rp4100 ballaoC aC aCcome eucd t eurY uCv idet  remai uroQCv Rp430 ballaoC

eI ert  t eur io idear CuiaI e coQCirt . nC ide $ rubauC J Qly ureu, yor aCSiuCce, idere ure Some G.8 mallaoC EeoEle or

nCvauC orahaC Y idet  Rp4 G ballaoC aC remaiiuCceS io idear reluiaI eS aC nCvau eucd t eur.

nCvau duS receaI ev Rp41.12 ballaoC SaCce ide Siuri oy idaS t eur, uccoQCiaCh yor 29 Eer ceCi oy ide Rp43.U/

ballaoC yloz aCh aCio $ Sau. wdaS reEreSeCiS u recorv yor nCvau, becuQSe ai duS iruvaiaoCullt  luhhev bedaCv poQid

Aoreu, paChuEore uCv wdualuCv. 6 Qi oy ide 423 ballaoC idui comeS aCio nCvau, uC eSiamuiev 49-U ballaoC comeS

yrom ide Rp, uCv ide Ce’ i dahdeSi aS ide J Qly.

Norid $ meracu emerheS uS ide moSi amEoriuCi SoQrce  rehaoC oy remaiiuCceS Ls duri 1.01( io nCvau LuboQi GG

Eer ceCi oy ide ioiul remaiiuCceS(, z dale $ SauC rehaoC LJ Qly uCv ) uSi $ Sau( coCirabQiev uboQi 32 Eer ceCi oy remaiiuCce

yloz S io nCvau. wde dahder Sdure oy Norid $ meracu aS aC laCe z aid ide yuci idui ide mahruiaoC io Norid $ meracu aC

Soyiz ure uCv oider iecdColoht  reluiev ureuS duS beeC Sieuvt  z aid reluiaI elt  dahder uI eruhe eurCaCh leI elS.

s duri 1.01

poQrce P FeSerI e j uCW oy nCvau j QlleiaC NoI ember 2007
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pQSiuaCev aCyloz  oy remaiiuCceS z uS QCverEaCCev bt  SirQciQrul reyormS, aCclQvaCh u murWei veiermaCev

e’ cduChe ruie, cQrreCi uccoQCi coCI eriabalait  uS z ell uS u Sdayi aC ide luboQr oQiyloz  EuiierC yrom Sema-SWallev io

aCcreuSaChlt  ide Cez  Sireum oy dahdlt  SWallev mahruCiS aC iecdColoht  SeciorS.

j eSaveS ideSe, ide aCceCiaI e SirQciQre yor remaiiuCceS aCclQvaCh ide aCirovQciaoC oy u CQmber oy veEoSai

ScdemeS io uiiruci yQCvS yorm  CoC-reSaveCi nCvauCS, iu’  aCceCiaI eS uCv uiiruciaI e aCiereSi ruieS oC SQcd ScdemeS

ulSo coCirabQiev io ide aCyloz S oy remaiiuCceS. wdaS Sdayi aC ide murWei veiermaCev e’ cduChe ruie aC 1UU3, z dacd

lev io u veclaCe aC ide aCceCiaI eS yor SeCvaCh remaiiuCceS idroQhd duz ulu cduCCelS.

MQrider, ide amEroI emeCi aC ide remaiiuCce-receaI aCh aCyruSirQciQre vomeSiacullt  % e’ EuCSaoC aC ide

Ceiz orW oy buCWS uCv moCet  iruCSyer uheCcaeS % ulSo coCirabQiev io ide aCyloz  oy remaiiuCceS. $ ccorvaChlt ,

nCvau aS cuiehoragev uS u coQCirt  z aid u dahder uI eruhe Sage oy remaiiuCceS z aid uI eruhe remaiiuCceS SeCi io nCvau

bt  ide Rp nCvauCS ui Rp41,100 L6 rogco, 2003(.

3 tibi7ations of 6 TIsw

wde aSSQe oy coCSQmEiaoC versus aCI eSimeCi eCduCcaCh eyyeci oy z orWerTS remaiiuCceS aS z avelt  vebuiev.

) I ert  aCvaI avQul duS io dolv Some cuSd buluCce oQi oy daS cQrreCi aCcome io meei ide vut -io-vut  e’ EeCvaiQre

uCv uS u meuSQre oy ErecuQiaoC uhuaCSi QCyoreSeeC emerheCcaeS, z dacd · .&. Aet CeS cullev iruCSuciaoC uCv

ErecuQiaoCurt  moiaI eS. wde moCet  or cuSd So WeEi t aelvS Co reiQrC, ulidoQhd ai aS cullev coCI eCaeCce t aelv.

puI aChS heCeruie oQi oy SQrElQS aCcome, aCcome uI ualuble uyier coI eraCh iruCSuciaoC uCv ErecuQiaoCurt  moiaI e.

puI aChS, SQrElQS oy aCcome oI er e’ EeCvaiQre, ure uI ualuble yor aCI eSimeCi aC uC urrut  oy yaCuCcaul uSSeiS5

aCSirQmeCiS. $ C aCI eSimeCi aS commaimeCi oy yQCvS muve aC ide e’ EeciuiaoC oy Some EoSaiaI e ruie oy reiQrC,

z dacd z all be commeCSQruie z aid ide raSW uiiucdev io idui aCI eSimeCi.

s duri 1.02

poQrce P FeSerI e j uCW oy nCvau j QlleiaC NoI ember 2007.

2/
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Others
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Mrom ide uboI e cduri-1.02 ai aS cleur idui ide NFnS ure QialagaCh 8GK  oy idear remaiiuCce yor yumalt

muaCieCuCce. wde remuaCaCh G7K  aS SuI aChS, SQrElQS oy aCcome oI er e’ EeCvaiQre uI ualuble yor aCI eSimeCi.

6 Qi oy G7K oy SQrElQS moCet  20K  oy ide NFnS ioiul remaiiuCce aS aCI eSiaCh aC j uCW DeEoSaiS. wde ruiao oy

j uCW DeEoSaiS aS more uS comEure io ull oider aCI eSimeCi uI eCQeS. wde muaC yucior aS moSi oy ide NFnS ure

raSW uI erSe. wde ruiao oy aCI eSimeCi aC reul eSiuie aS 10K  z dacd aS dahd z aid comEure io aCI eSimeCi aC exQait

uCv mQiQul yQCvS. wdaS aS vQe io boom oy reul eSiuie5EroEerit  aC ide t eur 200852007.

wde uboI e cduri 1.02 Sdoz S ide QialaguiaoC oy NFnS remaiiuCce aC exQait 5&QiQul yQCvS aS  3K oClt . wde

OoSi laberulaguiaoC eru oy nCvauC ) coComt  duS veyaCaielt  aCSiallev coCyaveCce aC ide NFnS uS z ell. wde CoC-

reSaveCi nCvauCS LNFnS( duI e aCcreuSev idear e’ EoSQre aC ide nCvauC mQiQul yQCv aCvQSirt  bt  30 iameS aC ide EuSi

yoQr t eurS. f dale ide NFn Sdure aC ioiul $ R& aC · uCQurt  2003 Sioov ui 4102 mallaoC, aC · uCQurt  200/ , ide yahQre

roSe io 43.1 ballaoC, uccorvaCh io aCvQSirt  eSiamuieS. nC EerceCiuhe iermS, ide NFn Sdure duS raSeC yrom 0.8K  io

more iduC GK.

N.2Q Data AnabKsis and Dispvssion w

pa’  uI eCQeS ure Seleciev yor e’ umaCuiaoC oy ide ireCvS oy aCI eSimeCi bt  NFnS Lz orWaCh aC J s s  s oQCiraeS(

aC Bt verubuv. wde laSi oy uI eCQeS aS laSiev aC wuble 2.01 beloz . wde SiQvt  aCvacuieS idui ulmoSi ull oy ide NFnS

aCI eSiev aC more iduC oCe uI eCQe. wde NFn aCI eSiorS belaeI e aC Eoriyolao aCI eSimeCi ruider iduC aC SaChle uSSei.

Sa: be w N.2Q 6 TIsU Incestment Srends

nCI eSimeCi $ I eCQe                               FeSEoCveCiS nCI eSiev                        K  oQi oy 1G0

Feul ) Siuie 12G                                                              99.8/

J olv                                                                102                            / 2.97

J oI i. pec.5pdureS                                    39                              2/ .1G

&QiQul MQCvS                                          G0                                                              29.8/

Ma’ ev DeEoSaiS                                    8/                                                               G0./ 1

nCSQruCce OolacaeS                                  2/                                                           1U.2U

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

             wde SiQvt  reI eulS idui ulmoSi ull NFnS aCI eSiev aC reul eSiuie aC Bt verubuv. wde ioiul CQmber oy SumEle

colleciev aS 1G0 oQi oy idui 12G NFn aCI eSiorS aCI eSiev aC reul eSiuie, ide aCvaI avQul EerceCiuhe comaCh io

99.8/ K Lwuble 2.01(. wdere ure 800 rehaSierev comEuCaeS aC Bt verubuv LuS Eer J B&s  vuiu 2009( uiiruciaCh

NFnS yor idear aCI eSimeCi. wde Ce’ i Eraorait  oy NFnS yor idear aCI eSimeCi aS J olv. ni z uS yoQCv idui 102 oQi oy

1G0 reSEoCveCiS Ereyerrev holv aCI eSimeCi. wde EerceCiuhe oy NFnS aCI eSiev aC holv aS / 2.97K. wde muqorait  oy

aCI eSimeCi SeiS5EoriyolaoS aCclQvev Feul ) Siuie uCv J olv.

             8/  oQi oy 1G0 NFn aCI eSiorS or Bt verubuv aCclQvev Ma’ ev DeEoSaiS aC idear aCI eSimeCi EoriyolaoS a.e. G0./ 1

K. wdere ure leSS vayyereCceS aC ide EuiierC oy aCI eSimeCi beiz eeC Feul ) Siuie uCv J olv a.e. oClt  22 reSEoCveCiS,

z dereuS ide vayyereCce beiz eeC aCI eSimeCi aC J olv uCv Ma’ ev veEoSaiS ure I ert  dahd. wdere ure 102 reSEoCveCiS z do

aCI eSiev aC J olv bQi 8/  reSEoCveCiS aCclQvev ya’ ev veEoSaiS aC idear Eoriyolao. Feul eSiuie uCv J olv yolloz ev bt  Ma’ ev

DeEoSaiS ure muqor aCI eSimeCi uI eCQeS z dacd aCclQvev aC NFnS EoriyolaoS.
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2U

           wde mQiQul yQCvS ure ui yoQrid Eluce aC NFnS aCI eSimeCi EuiierC. 6 Clt  G0 reSEoCveCiS aCclQvev mQiQul

yQCvS aC idear EoriyolaoS. wdear EerceCiuhe aS 29.8/ K. wdaS aCvacuieS idui, ide ireCv oy aCI eSiaCh aC mQiQul yQCvS

aS loz  umoCh ide NFnS. wde reuSoCS coQlv be muCt  laWe, lucW oy uz ureCeSS, NFnS veI eloEev Edobau becuQSe oy

ide receCi yaCuCcaul ScumS aC Bt verubuv, iruvaiaoCul idaCWaCh aC iermS oy aCI eSiaCh, ide leSS EerceCiuhe oy

dahdlt  evQcuiev NFnS eic. s oCSexQeCilt  ide mQiQul yQCvS ure QCuble io huaC EoEQlurait  umoCh ide NFnS.

s duri P 2.01

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

           ni z uS yoQCv yrom ide SQrI et  idui 39 NFnS aCI eSimeCi Sei oQi oy 1G0 reSEoCveCiS aC ide J oI erCmeCi

SecQraiaeS5pdure5DebeCiQreS LFeyer s duri 2.01(. wdere aS Coi mQcd vayyereCce beiz eeC &QiQul yQCvS uCv pdure *

DebeCiQreS EuiierC oy nCI eSimeCi. wde OerceCiuhe oy aCvaI avQul mQiQul yQCvS aS 29.8/ K.

wreCv oy nCI eSimeCi aC kaye aCSQruCce EolacaeS umoCh NFnS Sdoz S I ert  loz . wdere ure oClt  2/

reSEoCveCiS, idoSe aCI eSiev aC laye aCSQruCce EolacaeS. wde laye aCSQruCce aCI eSimeCi aS Sdure 1U.2U K.

wde NFnS ure more aCclaCev ioz urvS aCI eSiaCh aC iz o uI eCQeS idui aS reul eSiuie uCv holv.

N.2N Incestment Com: inations w

wde NFnS aCI eSimeCi aS aC combaCuiaoC oy vayyereCi uI eCQeS. wdet  aCI eSiev aC vayyereCi Sei oy aCI eSimeCiS.

wdaS Sdoz S ide raSW uI erSeCeSS oy ide NFnS aCI eSiorS. wde NFnS vaI erSayaev idear aCI eSimeCi aC more iduC oCe

uI eCQe io revQce ide raSW. wde uCult SaS oy 1G0 reSEoCveCiS aC ide SumEle, ide SiQvt  yoQCv idui idear aCI eSimeCiS

ure vaI avev aCio 2G aCI eSimeCi SeiS. wde NQmber oy reSEoCveCiS aCI eSiev aC eucd Sei. OerceCiuhe oy aCI eSimeCi aC

eucd Sei uCv uI eCQeS aCclQvev aC eucd Sei ure Sdoz C aC wuble 8.03.

$  I ert  yez  reSEoCveCi aCI eSiev aC oClt  oCe uI eCQe, Sei HDT aC ide iuble Sdoz S 11 reSEoCveCiS aCI eSiev

oClt  aC reul eSiuie. wde EerceCiuhe oy SQcd it Ee oy aCI eSimeCi comaCh io / .97K . $ Coider Sei aC ide iuble HSei ) T

z dacd aCclQve oClt  oCe uI eCQe idui aS J olv. wde CQmber oy aCI eSior aC idui Sei aS oClt  3, z dacd aS 2.1G K

umoCh ull oider aCI eSiorS. 6 Ce Sei aCvacuie oClt  oCe nCI eSimeCi $ I eCQe aC ide iuble idui aS Hpei ”T, ide uI eCQe

aC idaS Sei aS Ma’ ev DeEoSaiS. wde OerceCiuhe umoCh oider aCI eSiorS aS I ert  loz  idui aS G.2U. wde ioiul 20

reSEoCveCiS aCI eSiev aC oClt  oCe uI eCQe idet  vavCTi EreEure ide Sei oy aCI eSimeCiS. 20 oQi oy 1G0 meuCS 1G.29

K oy reSEoCveCiS belaeI e aC SaChle uSSei aCI eSimeCi z dere uS oiderS idui aS 120 belaeI e aC Eoriyolao aCI eSimeCi.

Proportion of respondents’ Investment

Insurance
Policies,27

Fixed Deposit
57

Govt. Sec/Shares
38

Real Estate
124

Mutual Fund
40

Gold, 102
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wde CQmberS oy Eoriyolao aCI eSiorS ure more umoCh NFnS. wde EuiierC oy aCI eSimeCiS uCv vayyereCi

aCI eSimeCi SeiS5combaCuiaoCS Sdoz C aC iuble 2.02, uCv vaScQSSaoC uyier ide iuble.

Sa: be w N.2N Pattern of Incestments and Different Incestment Bets’Com: inations

6 ame            6 o of Tesgondents ’ Bet                  /                  Acenves in eaph set

   $                   38                                         28                 Feul ) Siuie, J olv

   j                    17                                         11.G3            Feul ) Siuie, J olv, Ma’ ev DeEoSaiS
   s                                  3                                         2.1G  Feul ) Siuie, J olv, Ma’ ev veEoSaiS nCSQruCce

   D                               11                                        / .97              Feul ) Siuie
   )                     3                                         2.1G   J olv

   M                      3                 3.8/               Feul ) Siuie, J olv, nCSQruCce OolacaeS
   J                     8                                         3.8/  Feul ) Siuie, Ma’ ev DeEoSaiS

   B                     3                                         2.1G   Feul ) Siuie, nCSQruCce
   n                     2                                         1.G3              Feul ) Siuie, &QiQul MQCvS

   ·                      2                 1.G3              J olv, &QiQul MQCvS
   A                     7                                         G.2U              Feul ) Siuie, J olv, J oI i pec5pdureS

                   Ma’ ev DeEoSaiS
   k                      2                 1.G3              Feul ) Siuie, J olv, J oI i pec5pdureS,

                                                                                     nCSQruCce OolacaeS
   &                     3                                         2.1G   Feul ) Siuie, J oI i pec5pdureS

   N                      2                 1.G3              Feul ) Siuie, J olv, J oI i pec5pdureS
   6                     2                                        1.G3  Feul ) Siuie, J olv, J oI i pec5pdureS,

                                                                                                      &QiQul MQCvS
   O                     G                                         2.97   Feul ) Siuie, J olv, &QiQul MQCvS,

                                                                                                      Ma’ ev DeEoSaiS
                         G                                         2.97  Feul ) Siuie, J olv, J oI i pec5pdureS,

                                                                                                      &QiQul MQCvS, Ma’ ev DeEoSaiS.
   F                      G                 2.97              Feul ) Siuie,J oI i pec5pdureS, &Qiul MQCvS,

                                                                                     Ma’ ev DeEoSaiS
   p                     G                                         2.97              Feul ) Siuie, J oI i pec5pdureS, &QiQul MQCvS

   w                                 G                                         2.97              Feul ) Siuie, J olv, J oI i pec5pdureS,
                                                                                                      &QiQul  MQCvS, nCSQruCce

   R                     8                                         3.8/   J olv, &QiQul MQCvS, nCSQruCce OolacaeS
   V                      G                 2.97              Feul ) Siuie, J olv, J oI i pec5pdureS,

                                                                                                      &QiQul MQCvS, Ma’ ev DeEoSaiS
   f                     8                                         3.8/  Feul ) Siuie, J olv, J oI i pec5pdureS,

                                                                                                      &QiQul MQCvS, Ma’ ev DeEoSaiS, nCSQruCce
   ”                     7                                         G.2U    Ma’ ev DeEoSaiS

                1G0

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare
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wde yarSi Sei Hpei $T reEreSeCiaCh ide iz o uSSei Eoriyolao idui aS Feul ) Siuie uCv J olv. wde muqorait  oy

reSEoCveCiS Ereyerrev idaS Eoriyolao yor idear aCI eSimeCi. nC ide SumEle oy 1G0 reSEoCveCiS 38 z ere cdoSeC yor

idaS Sei oy aCI eSimeCi. wdaS aS ide more Ereyeruble Sei bt  NFnS umoCh ull oider aCI eSimeCi EoriyolaoS creuiev bt

ide SiQvt . 28K oy reSEoCveCiS aCI eSiev aC idaS Sei oy aCI eSimeCi. wde SiQvt  reI eul idui Sei $  idui aS Feul ) Siuie

uCv J olv ure yumalaur umoCh ide NFn aCI eSiorS.

wde SecoCv Sei Hpei j T reEreSeCiaCh idree uSSei Eoriyolao idui aS Feul ) Siuie, J olv uCv Ma’ ev DeEoSaiS. 17

SumEle reSEoCveCiS aCI eSiev aC idaS Sei oy aCI eSimeCi. wde EerceCiuhe oy umoCh ull 1G0 reSEoCveCiS aS 11.G3K. wdaS

Sei oy aCI eSimeCi duS huaC SecoCv EoSaiaoC uyier Hpei $T. wde vayyereCce beiz eeC boid SeiS oy aCI eSimeCiS aS 13.8/  K

z dacd aS dahd. wde SiQvt  aCvacuiev idui ide Sei j  Elucev SecoCv uyier pei $ .

Hpei s T reEreSeCiS yoQr uSSeiS idui aS reul eSiuie, holv, ya’ ev veEoSaiS uCv nCSQruCce EolacaeS. wde SiQvt

yoQCv u maCQie coCirabQiaoC yrom ide reSEoCveCiS oy ide SumEle io idaS Sei aCI eSimeCi. 6 Qi oy 1G0 oClt  3 NFnS

aCI eSiev aC idaS yoQr uSSei Eoriyolao, ide EerceCiuhe o NFnS aCI eSiev aC idaS Sei aS 2.1GK. wdere aS u dQhe

vaI erheCce beiz eeC pei j  uCv pei s . wdere ure 17 reSEoCveCiS aCI eSiev aC pei j  z dereuS oClt  3 aCI eSiev aC pei

s . wde ireCv oy aCI eSiaCh aC ide yoQr uSSei Eoriyolao a.e. aC reul eSiuie, holv, ya’ ev veEoSaiS uCv aCSQruCce EolacaeS

SiuCv idarv uyier pei $  uCv pei j .

wde SiQvt  EoaCiS oQi idui ide muqor aCI eSimeCi oy ide reSEoCveCiS ure aC ide yarSi iz o Sei oy uI eCQeS, reSi

oy ide oider SeiS duS I ert  loz  CQmber oy aCI eSiorS. pei f  duS Some amEoriuCce aC ull Sei oy aCI eSimeCiS becuQSe

idaS Sei aCclQveS ulmoSi ull oy ide uI eCQeS, z dacd ure Feul ) Siuie, J olv, J oI i pecQraiaeS5pdureS, &QiQul MQCvS,

Ma’ ev DeEoSaiS, uCv nCSQruCce OolacaeS. wde CQmber oy aCI eSiorS aS oClt  8 uCv idear EerceCiuhe aS 3.8K. wde reSi

oy ide oider aCI eSimeCi SeiS ure maCor aC CQmber oy aCI eSiorS oClt  3 or G reSEoCveCiS aCI eSiev aC idui Sei oy

aCI eSimeCiS. wdaS Sei oy aCI eSimeCi aCclQveS J oI i G reSEoCveCiS aCI eSiev aC idui Sei oy aCI eSimeCiS. wdaS Sei oy

aCI eSimeCi  aCclQveS J oI i. pecQraiaeS5pdureS uCv &QiQul MQCvS.

wde SiQvt  aCvacuiev idui ide NFnS aCI eSimeCiS Sei ure buSev oC iz o or idree uSSeiS, yez  NFnS Ereyerrev

G or 8 uSSeiS  aC idear SeiS. wde SiQvt  ulSo reI eulS idui oClt  8 NFnS hoCe yor ull Sa’  uI eCQeS aC idear aCI eSimeCi

combaCuiaoC.

Hypothesis : There is significant difference in selection of Avenues in the investment pattern of NRIs.

wde vayyereCi combaCuiaoC aS z ell veScrabev bt  ide yolloz aCh iuble 2.03.

Sa: be w N.25 Tesgondents in different set of Incestment

Bamgbe     Bet               Teab        ` obd       ` oct Bep’                     u vtvab      Gi%ed              Insvranpe

6 o.           6 ame           Estate                     Bhare’ De: entvres      Gvnds        Degosits          Pobipies

38 $ 38 38
17 j 17 17 17
3 s 3 3 3  3
11 D 11
3 ) 3
8 M 8 8 8
8 J 8 8
3 B 3 3
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2 n 2 2
2 · 2 2
7 A 7 7      7 7
2 k 2 2       2 2
3 & 3       3
2 N 2 2       2
2 6 2 2 2
G O G G G G
G   G G        G G G
G F G        G G G
G p G        G G
G w G G        G G G
8 R 8 8 8
G V G G         G G G
8 f 8 8          8 8 8 8
7 ” 7

1G0 0 12G 102         39 G0 8/ 2/

                OroEoriaoC     99.8/       / 2.97             2/ .1G                 29.8/           G0./ 1 1U.2U

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

f aid ide delE oy ide uboI e iuble ide ruiao oy aCI eSimeCi oy eucd Sei aS culcQluiev uCv iuble aS EreSeCiev

aC $ CCe’ Qre n. wde SiQvt  z uCiS io uCult ge ide vayyereCce beiz eeC ide uI eCQe SeleciaoCS. wde yolloz aCh dt EoideSaS

aS ieSiev.

4 2 w There is no significant difference in selection of Avenues in the investment pattern of NRIs.

4 Qw There is significant difference in selection of Avenues in the investment pattern of NRIs.

Mor ide EQrEoSe oy ieSiaCh ide dt EoideSaS ide aCyormuiaoC oy aCI eSimeCi aC vayyereCi uI eCQeS ure iubQluiev

aC muira’  yorm. wde ruiao oy eucd aCI eSiev uI eCQe duS beeC iuWeC.

f aid ide delE oy muira’  ide uCult SaS oy I urauCce aS curraev oC LSee uCCe’ Qre n.(

She Tesvbt of A6 &xA is Bhoy n in the Gobboy inl  Sa: be w N.2z

wuble P 2.0G $ N6 V$  wuble

poQrce oy VurauiaoC                pp                         DM              &p                  M                    M crai

j eiz eeC J roQES                   8U/ ./ U/ G/ 29          8                11U.87             3.G1                2.3GU7

f aidaC J roQES                2397.0892G2         79    38.0U

woiul                                     2U93.988/ 18         / 3

wde culcQluiev y I ulQe aS hreuier iduC craiacul I ulQe So CQll dt EoideSaS aS reqeciev. po ide SiQvt  coCclQveS idui idere

aS SahCayacuCi vayyereCce aC SeleciaoC oy $ I eCQe aC ide aCI eSimeCi EuiierC.

                $ N6 V$  ieSi z all haI e oClt  ide vayyereCce bQi ide vayyereCce cuC be uCult gev yQrider. Mor idui ide SiQvt

muWeS yQrider uCult SaS buSev oC nCcome.

32



Vol. 3  No. 2,  December-2010

5. Incestment Srend amonl  Inpome ` rovgs of Tesgondents w

wde SQrI et  aCclQvev ide aCcome hroQE oy ide reSEoCveCiY ide aCieCiaoC oy huideraCh idaS aCyormuiaoC aS

io eI ulQuie ide ireCv oy aCI eSimeCi aC I uraoQS aCcome hroQES. wdere ure yaI e aCcome hroQES aCclQvev aC

xQeSiaoCCuare idui aS 20-G0 idoQSuCv, G0-70 idoQSuCv, 70-100 idoQSuCv. 100-180 idoQSuCv. 180 idoQSuCv uCv

uboI e.

5.2Q Inpome ` rovg N2222-52222 w

wde yarSi aCcome hroQE oy NFnS aS 20,000-30,000. wde aCI eSimeCi EuiierC oy idaS hroQE aS EreSeCiev aC

ide yolloz aCh wuble 3.01.

5.2Q Incestment of 6 TIsU Inpome ` rovg N2222-z2222

                                                  No oy FeSEoCveCiS                    K

Feul ) Siuie                   13            G7.G3

J olv                                                             9                                      29.8/

J oI i pec5pdureS                     1             3.8/

&QiQul MQCvS                     1                                       3.8/

Ma’ ev DeEoSaiS                     3            10./ 1

nCSQruCce OolacaeS                     2              / .1G

                  29

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

            wde SiQvt  reI eulS idui ide aCI eSimeCi ireCv aC NFnS yullaCh QCver 20-G0 idoQSuCv aCcome hroQE ure loz .

wdere ure 1G reSEoCveCiS z doSe aCcome yullS QCver idaS cuiehort . $ S ide aCcome aS loz  idere aS leSS aCI eSimeCi

ireCvS aC idaS hroQE. wdet  ulSo aCI eSiev aC vayyereCi Sei oy aCI eSimeCiY ide ioiul oy uI eCQeS aCI eSiev aS comaCh io

29. RCver idaS hroQE muqorait  Ereyerrev io aCI eSi aC reul eSiuie uCv J olv, oider uI eCQeS duS I ert  loz  EreyereCceS.

wde reuSoC yor leSS Eolurait  oy oider uI eCQeS aS lucW oy uz ureCeSS uCv lucW oy evQcuiaoC aC idaS hroQE. wde

reSEoCveCiS yullaCh aC idaS hroQE ure CoC EroyeSSaoCulS uCv idet  ure leSS evQcuiev. wdere Sei oy aCI eSimeCi

aCclQveS oClt  Feul ) Siuie uCv J olv, oider uI eCQeS ure Cehleciev. $ Cult SaS oy ide cduri 3.01 z all reI eul idui ide

iz o uI eCQe Sdoz  SahCayacuCi aCI eSimeCi z dereuS oider uI eCQeS laWe &QiQul yQCvS uCv J oI erCmeCi pecQraiaeS5

Sdure uCv Cehleciev bt  ide NFnS oy idaS hroQE. 6 Clt  oCe reSEoCveCi aCclQvev idaS uI eCQeS aC idere aCI eSimeCi

Sei reSi oy ide oider 13 ure Ereyerrev io aCI eSi aC Feul eSiuie.

             Mez  oy ide aCI eSiorS aC ya’ ev veEoSaiS uCv aCSQruCce EolaceS. wde CQmber oy NFnS aCI eSiev aC idaS ureu

aS oClt  3 uCv 2.

wde SiQvt  reI eulS idui ide ireCv oy aCI eSimeCi aC NFnS z aid loz er hroQE aS I ert  loz .
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s duri 3.01

5.2N Inpome ` rovg z2222-92222w

wde SecoCv cuiehort  oy aCcome hroQE aS beiz eeC nNF G000-70000. wde SiQvt  colleciev G/  reSEoCveCiS

aC idaS cuiehort  oy aCcome. wde aCI eSimeCi ireCv aC idaS hroQE aS beiier iduC ide EreI aoQS hroQE. wde aCI eSimeCi

ireCv aS moveruielt  vaI avev aC ide aCI eSimeCi uI eCQeS bQi Coi So dahd. wde EreyereCce hoeS io Feul ) Siuie uCv

J olv yolloz ev bt  ya’ ev veEoSaiS. wde SiQvt  cuC uCult ge ide ireCv oy idaS aCcome hroQE bt  ide wuble  3.02. wde

aCI eSimeCi oy NFnS aC Feul Siuie uCv J olv colleciaI elt  comaCh io 72K reSi oy ide 39K aCI eSiev aC oider uI eCQeS.

Ma’ ev DeEoSaiS huaC ide 17K Sdure aC ide ioiul aCI eSimeCi oy idaS hroQE.

Sa: be w 5.2N Incestment of 6 TIs Inpome ` rovg z2222-92222

                                                                         6 o. of Tesgondents                                          /

Feul ) Siuie                                         33                                                   33

J olv                                         2U                                                   2U

J oI i pec5pdureS                                           8                                                     8

&QiQul MQCvS                                           U                                                         U

Ma’ ev DeEoSaiS                                         17                                                   17

nCSQruCce OolacaeS                                           9                                                     9

                                      100

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

             wde 22K oy ioiul aCI eSimeCi coCirabQieS io &QiQul MQCvS, J oI erCmeCi pecQraiaeS5pdureS uCv nCSQruCce

EolacaeS. wde uz ureCeSS oy mQiQul yQCvS uCv oider SiocW murWeiS aCI eSimeCi umoCh idaS hroQE aS beiier iduC ide

EreI aoQS hroQE. ny comEuraSoC muve beiz eeC ide aCcome hroQE beiz eeC 20000-G0000 uCv ide aCcome hroQE oy

G0000-70000 ide aCI eSiorS ure more uz ure oy ull ide uI eCQeS aC SecoCv hroQE oy aCcome.

3G
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Real Estate Gold Govt.
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Mutual Funds Fixed Deposit Insurance
Policies

Investment of NRI Income Group 20000-40000

Avenues
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             wde aCI eSimeCi cuC be muve z aid SQrElQS moCet . wde NFnS aC ide aCcome hroQE oy 2000-G0000 duS

leSS umoQCi oy SQrElQS moCet . wde ioiul remaiiuCce muve bt  ide NFnS yrom J s s  coQCiraeS ure Qialagev bt  z ut

oy yumalt  muaCieCuCce LFj n j QlleiaC 2007(.

              wde SiQvt  vaScloSe idui ide aCI eSimeCi EuiierC vayyer z aid iz o aCcome hroQES.

s duri 3.02

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

5.25 Inpome ` rovg 92222-Q22222w

wde idarv cuiehort  oy aCcome hroQE EreSeCiev bt  idaS SiQvt  aS 70000-100000. wde NFnS yullaCh aC idaS

cuiehort  ure buluCcev aCI eSiorS Y idet  aCI eSiev idear moCet  aC ulmoSi ull aCI eSimeCi uI eCQeS. wde yahQreS ure

meCiaoCev aC wuble 3.03 uCv ure Eloiiev aC cduri 3.03. wde CQmber oy reSEoCveCiS aC idaS cuiehort  aS GG.

Sa: be w 5.25 Incestment of 6 TIs Inpome ` rovg 92222-Q22222

                                                                         6 o. of Tesgondents                                      /

Feul ) Siuie                                        GG                                              2U.83

J olv                                                                                37                                                    2G.17

J oI i pec5pdureS                                        20                                               13.G2

&QiQul MQCvS                                        19                                                    12.09

Ma’ ev DeEoSaiS                                        17                                               10./ G

nCSQruCce OolacaeS                                        18                                               10.0/

                                     1GU

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

38

Investment of NRI Income Group 40000-60000

35
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              wde aCI eSimeCi uI eCQe Feul ) Siuie uCv J olv aS uhuaC uiiruciev ide aCI eSiorS oy idaS hroQE. wde ireCv oy

aCI eSiaCh aC oider uI eCQe aS buluCcev. wde ioiul Sdure oy aCI eSimeCi aC Feul ) Siuie uCv J olv aS 83.7U K z dere

uS remuaCaCh G7.31K  idet  aCI eSiev aC oider uI eCQeS. J oI erCmeCi pecQraiaeS uCv pdureS huaC yumalaurait  uyier

Feul ) Siuie uCv J olv.

s duri 3.03

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

              wde eCiare GG reSEoCveCi aCI eSiev idear moCet  aC reul eSiuie Lreyer s duri 3.03(.

wde reSEoCveCiS aCI eSiev aC J olv ure 37, ide vayyereCce aS oClt  9. wde vayyereCce beiz eeC J olv uCv J oI erCmeCi

pecQraiaeS5pdureS ure more idui aS 17 reSEoCveCiS.

$ moCh oider uI eCQeS ide I urauiaoC oy reSEoCveCiST aCI eSimeCi EuiierC aS I ert  loz . f aid ide comEuraSoC oy ide iz o

hroQES vaScQSSev eurlaer idaS hroQE duS aCI eSiev aC ulmoSi ull ide uI eCQe coCSaverev bt  ide SiQvt .

          wde SiQvt  aCvacuieS idui ide aCI eSimeCi ireCv aC idaS hroQE aS buluCcev, uEuri yrom haI aCh amEoriuCce io Feul

) Siuie uCv J olv ide aCI eSior Ereyerrev oider aCI eSimeCi uI eCQeS.

5.2z Inpome ` rovg Q22222-Qj 2222w

wde yoQrid aCcome hroQE aCclQvev aC idaS SiQvt  aS 100000-180000 Eer moCid. wde CQmber oy reSEoCveCiS

aS 1/ Y ide EerceCiuhe oy idaS hroQE umoCh ull aS 12.1GK aC ide SiQvt . wde emElot eeS z orWaCh aC J s s  s oQCiraeS

ure eurCaCh Coi more iduC nNF 100000 Eer moCid oC uC uI eruhe. j et oCv idaS ruChe I ert  yez  z orWerS ure idere.

wde aCI eSimeCi ireCv umoCh ide yoQrid aCcome hroQE oy ide SiQvt  aS uCult gev aC wuble 3.0G uCv I ulQeS ure

Eloiiev oC cduri % 3.0G

37
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Sa: be w 5.2z Incestment of 6 TIs Inpome ` rovg Q22222-Qj 2222

                                                                         6 o. of Tesgondents                                   /

Feul ) Siuie                                       17                                        3G./ 9

J olv                                                                               11                                               23.U1

J oI i pec5pdureS                                         7                                        13.0G

&QiQul MQCvS                                        G                                                 9./ 0

Ma’ ev DeEoSaiS                                        9                                        1/ .3U

nCSQruCce OolacaeS                                        1                                          2.1/

                                     G7

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

             wde aCIeSimeCi  ireCv aC idaS aCcome aS ide Sume muqorait  aCIeSiorS aCIeSiev aC Feul ) Siuie uCv J olv. wde

EroEoriaoC oy aCIeSimeCi aC Feul ) Siuie aS 3/ ./ 9K. wdaS aS ide dahdeSi EerceCiuhe oy aCI eSimeCi, yolloz ev bt  ide J olvY

ide Sdure oy holv aS 23.U1K.wde ioiul EerceCiuhe oy aCIeSimeCi aC boid  ide uI eCQeS aS 89.7UK. wde SiQvt  yoQCv idui yez

NFnS yullaCh QCver idaS hroQE aCIeSiev idear moCet  aC oider uI eCQeS ulSo.

s duri % 3.0G

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

            wde aCI eSimeCi aC oider uI eCQeS Sdoz S u laiile ireCv. wde aCI eSimeCi aC aCSQruCce aS Cehleciev uCv oClt

oCe NFn aCI eSior coCceCiruiev oC idui uI eCQe. wde NFn aCI eSior QCver idaS hroQE oy aCcome Seleciev J oI erCmeCi

pecQraiaeS5pdure yor idear aCI eSimeCi Sei. wde CQmber oy FeSEoCveCi aS leSS bQi ide aCvaI avQul ruiao aS dahd, ide

ioiul CQmber oy NFnS aC idaS aCcome hroQE aS oClt  1/  oQi oy z dacd 7 aCI eSiev aC J oI erCmeCi pecQraiaeS5pdureS.

wde aCvaI avQul ruiao oy idaS uI eCQe aS comaCh io 38.3K . wde oI erull EerceCiuhe oy idaS uI eCQe aS comaCh io

13.0G K LuS Eer wuble 3.0G(. wde ireCv oy aCI eSiaCh aC &QiQul yQCv umoCh idaS aCcome hroQE aS loz . wde

CQmber oy NFn aCI eSior aCI eSiev idear umoQCi aC idaS uI eCQe aS oClt  G L(Feyer s duri 3.0G. wde NFn aCI eSimeCi

ireCv io aCI eSi aC Ma’ ev DeEoSaiS aS dahd. wdaS aS Elucev ui idarv EoSaiaoC uyier Feul ) Siuie uCv J olv. 9 oQi oy 1/

NFn Ereyerrev io aCI eSi aC Ma’ ev DeEoSaiS.
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              wde SiQvt  reI eulS idui ide ireCv oy aCI eSimeCi aC idaS hroQE oy aCcome idui aS 100000-18000 aS aC idree

uI eCQeS, z dacd aCclQveS Feul ) Siuie, J olv uCv Ma’ ev DeEoSaiS. $  laiile aCclaCuiaoC bt  idaS aCcome hroQE oy

NFnS ioz urvS piocW murWei idui aCclQveS mQiQul yQCvS.

5.2j  Inpome ` rovg Qj 2222 and A: oce w

wde luSi cuiehort  oy aCcome hroQE aC idaS SiQvt  aS 180000 uCv uboI e. wde CQmber oy reSEoCveCi aC idaS

cuiehort  aS 19. wde NFnS aCI eSimeCi ireCv uCv idear EerceCiuheS meCiaoC aC wuble 3.08 uCv Eloiiev oC s duri 3.08.

Sa: be w 5.2j  Incestment of 6 TIs Inpome ` rovg Qj 2222 and a: oce

                                                                            6 o. of Tesgondents                                        /

Feul ) Siuie                                         19                                                 2/ .7U

J olv                                                                                  19                                                     2/ .7U

J oI i pec5pdureS                                           7                                                    U.23

&QiQul MQCvS                                           9                                                      12.8G

Ma’ ev DeEoSaiS                                         1G                                                  21.8G

nCSQruCce OolacaeS                                           1                                                    1.8G

                                         78

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

           wde NFn aCI eSiorS yullaCh aC idaS cuiehort  irQSi oC Feul ) Siuie uCv J olv aCI eSimeCi. 6 Qi oy 19 ide

ioiul 19 aCI eSiev aC Feul ) Siuie uCv J olv. wde aCvaI avQul EerceCiuhe aC idaS uI eCQe aS comaCh io 100K .

wde Sdure oy idear aCI eSimeCi Sei aS 88.39 K . wde SecoCv EreyereCce aC idaS aCcome  hroQE aS haI eC io Ma’ ev

DeEoSaiS, ide CQmber oy aCI eSiorS Ereyerrev idaS uI eCQe ure 1G oQi oy 19. wde EerceCiuhe oy ioiul aCI eSimeCi

aC idaS hroQE yor idaS uI eCQe aS comaCh io 21.8GK  LFeyer wuble 3.08(.

s duri 3.08

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare
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             wde aCI eSimeCi ireCv aC oider uI eCQeS aS moveruie. wdere aS aCI eSimeCi aC mQiQul yQCvS aC idaS hroQE oy

aCcome. 9 oQi oy 19 aCI eSiev aC &QiQul MQCvS. wde ireCv aC aCI eSiaCh aC J oI erCmeCi pecQraiaeS5pdure aS ulSo

moveruie, 7 oQi oy 19 aCI eSiev aC J oI erCmeCi pecQraiaeS5pdureS. wde SiQvt  reI eulS idui ide NFnS aC idaS aCcome

hroQE Sdoz S aCiereSi aC SecQrait  murWei aCI eSimeCi. wde aCSQruCce EolacaeS ure haI eC leuSi amEoriuCce aC ide

aCI eSimeCi Eoriyolao oy NFn beloCh io idaS cuiehort  oy aCcome. wde CQmber oy NFn aCI eSiorS aS oClt  oCe aC idaS

aCcome hroQE.

            wde SiQvt  yoQCv idui aCI eSimeCi aC aCSQruCce EolacaeS aS leSS aC iz o aCcome hroQES idui aS 100000-

180000 uCv 180000 uCv uboI e.

z. Incestment Srend amonl  Professionabs w

wde SiQvt  vaI aveS ioiul reSEoCveCiS aCio iz o idui aS EroyeSSaoCulS uCv CoC-EroyeSSaoCulS. wde CoC-

EroyeSSaoCul aCI eSiorS muWe idear EoriyolaoS buSev oC iz o or idree aCI eSimeCi uI eCQeS. wde reuSoC aS lucW oy

WCoz levhe uCv lucW oy uz ureCeSS. wde CoC-EroyeSSaoCul NFn S ure yullaCh QCver loz  aCcome hroQE.

wde EroyeSSaoCul NFnS aCclQve DociorS, ) ChaCeerS, $ rcdaieciS, s durierev $ ccoQCiuCiS, MaCuCce &uCuher

eic. wdear WCoz levhe uCv murWei uz ureCeSS aS dahd. wdet  aCclQvev mu’ amQm uI eCQeS aC idear EoriyolaoS. wdear

EoriyolaoS ure muve QE oy G or 8 uI eCQeS. Mez  EroyeSSaoCul NFnS aCclQvev ull ide Sa’  uI eCQeS aC idear Eoriyolao.

4 Kgothesis w

H1: The Quantum of Investment is dependent on the awareness of Investment avenues.

Mor ide EQrEoSe oy ieSiaCh ide dt EoideSaS ide SQrI et  aCclQveS ide nCI eSimeCi uI eCQe uz ureCeSS EuiierC

oy NFnS wde SiQvt  reI eulS ide yuciS, z dacd ure iubQluiev beloz  aC wuble G.01.

Sa: be w z.2Q TesgondentsU Acenve Ay areness

$I eCQeS                                                             6 o. of Tesgondents                                        /

Feul ) Siuie                                       1G0                                               28.7G

J olv                                                                               127                                                    23.09

J oI i pec5pdureS                                        70                                                10.UU

&QiQul MQCvS                                        90                                                      1G.78

Ma’ ev DeEoSaiS                                        90                                                 1G.78

nCSQruCce OolacaeS                                        70                                                 10.UU

                                    8G7

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

              wde SiQvt  reI eulS idui ulmoSi ull NFnS ure uz ure uboQi ide reul eSiuie aCI eSimeCi. wde SQrI et  coCvQciev

yor 1G0 NFnS ceCi EerceCi reSEoCveCiS ucceEi idui idet  ure uz ure z aid Feul ) Siuie nCI eSimeCi $ I eCQe. wde

reSEoCveCiS Seleciev vayyereCi Sei oy uI eCQeS ide ioiul oy idui reSEoCSeS ure 8G7. wde EerceCiuhe oy reul eSiuie aS

comaCh io 28.7GK.

            wde uI eCQe holv Eluce SecoCv, ide EerceCiuhe oy reSEoCveCiS Sdoz S idear uz ureCeSS yor idear aCI eSimeCi

aC holv aS 127. wde Sdure oy uz ureCeSS oy J olv uS oCe oy ide uI eCQe aS comaCh io 23.09K. 6 Qi oy 1G0 reSEoCveCiS

127 ure uz ure oy J olv $ I eCQe.

3U
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G0

             &QiQul yQCvS uCv ya’ ev veEoSaiS hoi idarv EoSaiaoC oy EoEQlurait . wde 90 reSEoCveCiS oQi oy 1G0 Sdoz

ide uz ureCeSS oy mQiQul yQCvS uCv ya’ ev veEoSaiS. wde luSi EoSaiaoC uS Eer ide reSEoCSe receaI ev yor uz ureCeSS

oy ide uI eCQeS aS hoeS io J oI erCmeCi SecQrait 5pdureS uCv nCSQruCce EolacaeS. wde 70 reSEoCveCiS oQi oy 1G0 ure

uz ure uboQi ideSe iz o uI eCQeS.

           wde comEuraSoC muve z aid aCI eSimeCi ireCvS oy ide NFnS uCv uz ureCeSS EuiierC, ide SiQvt  reI eulS ide

yolloz aCh reSQliS. Lwuble G.02(

Sa: be  w z.2N Comgarison of Incestment Pattern and Ay areness Pattern

nCI eSimeCi $ I eCQe             FeSEoCveCi nCI eSiev        K          FeSEoCveCi uz ure oy uI eCQeS        K

Feul ) Siuie                                          12G           31.U7                             1G0                           28.7G

J olv                                       102       27.3                     127                     23.09

J oI i5pec5pdureS         39              U.9                                 70           10.UU

&QiQul MQCvS                                       G0                 10.3                                 90     1G.78

Ma’ ev DeEoSaiS         8/            1G./                              90     1G.78

nCSQruCce OolacaeS                       2/           /                        70                     10.UU

     399                                                    8G7

poQrce P Oramurt  Duiu colleciev idroQhd xQeSiaoCCuare

Mor ide EQrEoSe oy comEuraSoC, correluiaoC coeyyacaeCi aS culcQluiev ide reSQli oy z dacd aS P

X0.U9

wde reSQli Sdoz S idui idere aS EoSaiaI e reluiaoCSdaE beiz eeC uz ureCeSS oy ide nCI eSiorS uCv ide aCI eSimeCi

EuiierC oy ide aCI eSiorS. wde correluiaoC comaCh io 0.U9 idui meuC ide EuiierC oy aCI eSimeCi aS Coi 100K veEeCv

QEoC ide uz ureCeSS oy ide aCI eSiorS. wde muqorait  oy aCI eSiorS veEeCv QEoC ide uz ureCeSS oy ide uI eCQeS.

f deC iz o I uraubleS duI e u dahd correluiaoC coeyyacaeCi, ide SiQvt  duS eI aveCce aCvacuiaCh ide EreSeCce

oy u SiroCh reluiaoCSdaE beiz eeC ide I uraubleS. wde SiQvt  z uCiS io veScrabe ide reluiaoCSdaE z aid ide delE oy

rehreSSaoC uCult SaS.

wde rehreSSaoC exQuiaoC oy –  oC ”

–  + nCI eSimeCi OuiierC LDeEeCveCi Vurauble(

”  + $z ureCeSS oy ide $ I eCQe LnCveEeCveCi Vurauble(

wde exQuiaoC aS

– +uXb”

wde culcQluiaoC reSQli Sdoz S ide yolloz aCh I ulQeS uCv ide culcQluiaoC Sdoz C aC $ CCe’ Qre nn.

– + -U.U7X1.8U”

wde uboI e exQuiaoC veScrabeS ide reluiaoCSdaE beiz eeC ide uz ureCeSS oy ide NFn aCI eSiorS uCv ide

aCI eSimeCi EuiierC.

f deCeI er u rehreSSaoC exQuiaoC aS Eeryormev, ide SiQvt  z uCi io WCoz  doz  z ell ide exQuiaoC veScrabeS

ide vuiu-idui aS, doz  z ell ide rehreSSaoC exQuiaoC He’ EluaCST ide ioiul I urauCce obSerI e aC ide veEeCveCi I urauble

L– (. wdaS cuC be yaCv oQi z aid ide delE oy coeyyacaeCi oy veiermaCuiaoC, z dacd aS aveCiayaev uS F 2.
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wde SiQvt  yoQCv ide reSQli oy F2 z dacd aS uS yolloz S uCv ide culcQluiaoC aS aC $ CCe’ Qre nn 0.U7G

F 2 VulQeS aC ide 0.90-1.00 ruChe aCvacuieS idui ide rehreSSaoC exQuiaoC veScrabeS ide vuiu I ert  z ell uCv

voeS u hoov qob oy ; e’ EluaCaCh“ ide obSerI ev I urauiaoC aC ide veEeCveCi.

MaCullt  i-ieSi aS uEElaev yor ieSiaCh ide Bt EoideSaS.

4
2
. The Quantum of NRIs’ Investment is independent to the awareness of Investment avenues.

4
Q 
The Quantum of Investment is dependent on the awareness of Investment avenues.

keI el oy pahCayacuCce P 8K

weSi piuiaSiacS P $ S ide $ I eCQeS ure oClt  7 idui aS comaCh aC Smull SumEle uCv correluiaoC aS culcQluiev So i-ieSi

yor correluiaoC aS uEElaev.

s ulcQluiaoC P

wde I ulQe oy culQcuiev i + N.10V

wde craiacul I ulQe aC ide iuble yor 10K, 8K , yor iz o iual ui v.y. G aS meCiaoC beloz .

keI el oy pahCayacuCce s raiacul VulQeS ui v.y. G

10K 2.132

8K 2./ / 7

wde culcQluiev I ulQe aS hreuier iduC craiacul I ulQeS ui 10K uCv 8K leI el oy SahCayacuCce, ide CQll dt EoideSaS

aS reqeciev. po ide yaCul coCclQSaoC aS ide   QuCiQm oy nCI eSimeCi aS veEeCveCi oC ide uz ureCeSS oy nCI eSimeCi

uI eCQeS.

Conpbvsion ’ Bvl l estion

ni aS obSerI ev idui moSi oy ide NFnS ure raSW uI erS. wde NFnS vaI erSayaev idear aCI eSimeCi aC more

iduC oCe uI eCQe io revQce ide raSW. RCverSiuCvublt  ideSe aCI eSiorS ure yrom ide mevaQm aCcome Siruiu.

FeSQliuCilt  idet  Ereyer aCI eSiaCh aC F eul ) Siuie uCv aC MDFS. wde SiQvt  coCclQveS idui idere aS SahCayacuCi

vayyereCce aC SeleciaoC oy $ I eCQe aC ide aCI eSimeCi EuiierC oy NFnS. wde SeleciaoC oy uI eCQe aS SQbqeci io

aCcome hroQES. wde uz ureCeSS oy moveS oy aCI eSimeCi aS I ert  loz . wde NFnS aCI eSiev aC idoSe uI eCQeS

z dacd ure WCoz C io idem uCv SoQrce oy uz ureCeSS ure yraeCvS uCv reluiaI eS. wde Cez  coCceEiS veI eloE aC

cQrreCi SceCurao idui aS z eulid muCuhemeCi. wde NFnS cuC iuWe ide delE oy z eulid muCuher io aCI eSi idear

moCet  aC nCvauC murWei.

ni aS SQhheSiev idui SaCce idere aS dQhe EoieCiaul aC mQiQul yQCvS, z dacd aS QCiuEEev, ide yaCuCcaul

aCSiaiQiaoCS duI e io creuie uz ureCeSS uboQi ide Suyeit  oy mQiQul yQCv aCI eSimeCi uCv ulSo ide dahd ruie oy

reiQrCS. FQCCaCh e’ clQSaI e cumEuahCS aC ide cuEaiulS oy I uraoQS coQCiraeS cuC creuie & QiQul MQCvST

uz ureCeSS.

wde Cez  CormS uCv hQavelaCeS luav voz C bt  F j n duI e Coi reucdev ide commoC NFnS.

wde hoI erCmeCi duS io come QE z aid SEecaul ScdemeS io reucd ide loz -aCcome hroQE umoCh ide NFnS.

j uSacullt  ai aS ull uboQi creuiaCh coCyaveCce umoCh ide NFnS z aid reSEeci io aCI eSimeCi uI eCQeS uCv oider

EolacaeS.

G1
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$ CCe’ Qre % n

$ CoI u paChle Mucior

pQmmurt

J roQES                          s oQCi                        pQm                     $ I eruhe                         VurauCce

s olQmC 1                        20                             100                     8                                    3/ .0/ / 71

s olQmC 2                         17                            100                     7.28                               77.72802

s olQmC 3                         10                            100                    10                                   10.G7G/ 7

s olQmC G                         11                            100                     U.0U0U0U0U1                   / .9G0U0U

s olQmC 8                         10                            100                    10                                   G3.12G39

s olQmC 7                            /                            100                    1G.298/ 1G2U                   20.2GU83

$ N6 V$  wuble

poQrce oy VurauiaoC                pp                  vy              &p                   M             O-I ulQe            M crai

j eiz eeC J roQE                8U/ ./ U/ G/ 3           8      11U.88UGUG7      3.G0/ 312       0.009328       2.3GU8/ 3

f aidaC J roQES                2397.0892G          79       38.09U0U19

woiul                  2U93.988/ 2          / 3

$ CCe’ Qre nn

s ulcQluiaoC oy FehreSSaoC uCv  coeyyacaeCi oy veiermaCuiaoC P

nCI eSimeCi $ I eCQe          FeSEoCveCi nCI eSiev K                       FeSEoCveCi uz ure oy uI eCQeS K

Feul ) Siuie                           31.U7         28.7G

J olv                           27.3                                                23.09

J oI i5pec5pdureS                             U.9         10.UU

&QiQul MQCvS                           10.3         1G.78

Ma’ ev DeEoSaiS                           1G./         1G.78

nCSQruCce OolacaeS                             /         10.UU

wde correluiaoC coeyyacaeCi oy ide uboI e iz o I uraubleS ure 0.U9

wde uz ureCeSS EuiierC aS aCveEeCveCi I urauble uCv ide aCI eSimeCi EuiierC aS veEeCveCi I urauble.

wde rehreSSaoC exQuiaoC aS culcQluiev uS yolloz S P

&euC oy ”  + 17.7/

&euC oy –  + 17.79

’  + 7.23

t  + 10.12

f aid ide delE oy ide uboI e aCyormuiaoC ide rehreSSaoC exQuiaoC aS comaCh io –  oC ”

–-17.79 + 0.U9 ‘  10.1257.23 L”  % 17.7/ (

–  % 17.79 + 1.8U ”  % 27.2G

–  + 1.8U ”  -27.2G X 17.79

–  + -U.U7 X 1.8U”

G2
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wo yaCv oQi ide veEeCveCct  umoCh ide iz o I urauble coeyyacaeCi oy veiermaCuiaoC aS culcQluiev uCv iubQluiev aC

ide yolloz aCh iuble.

    –     ”       – ‘          –-–            L–-– (2
                 –-– ‘  L–-– ‘ (2

31.U7 28.7G 30.90/ 7        18.29          233.G/ 9G             1.182G              1.3290289

27.3 23.09 27./ 3/ 2          U.72                U2.8GGG            -0.G3/ 2              0.1U11G39

U.9 10.UU / .81G1         -7.99              / .33GG              2.298U              8.2283399

10.3 1G.78 13.3338         -7.39            G0./ 0GG             -3.0338               -.2021223

1G./ 1G.78 13.3338         -1.U9              3.U20G              1.3778               1.97/ 3223

/ 10.UU / .81G1         -U.79            U3./ 02G             -0.81G1               0.27G2U99

17.79 17.7/          811.79GG            19.0/ 9282

wde coeyyacaeCi oy veiermaCuiaoC aS -

F 2+ 0.U7G77U1

wo ieSi ide dt EoideSaS i-ieSi aS culcQluiev.

i + 2.U/ 9
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ASSESSMENT OF CUSTOMER SATISFACTION AND DELIGHT
AMONG CENTRAL  AIR-CONDITIONING

 PRODUCTS IN NCR
(A pomgaratice stvdK of * bve Btark xobtas F  4 itaphi)

Dr. P.R. Al ary ab  k  u r. Pradeeg Rvmar     k u s. By ati ` vgta     

A* BSTACS

z he concept of customer satisfaction and delight has become of utmost importance for most of

the companies as customer proves to be the only true profit centre for them. ” one are the days

when companies used to be more seller’oriented or profit G oriented  rather as they are now

more customer G oriented. z heir marketing performance is not Eudged on the basis of sales or

profits earned by them rather Eudged on the basis of how much satisfied and delighted their

customers are. z hough evaluation of customer satisfaction and delightness is not so

easy because nobody can predict rightly what will satisfy and delight the customers at a

particular point of  time as the satisfaction criteria of customer changes time to time. Vowever,

there are companies like Hlue Btar.; oltas and V itachi which have stood test of time on this

parameter. z he present study aims at assessing the level of customer satisfaction and delight

among Hlue, ; oltas and V itachi with respect to central air conditioning services provides by

them. z he parameters taken in the study are ducting solution, service / uality, initial installation

cost, availability of spare parts, power saving, durability, intensity of noise, breathing comfort,

cooling comfort, cooling even after breakdown.

ReKy ords w s QSiomer SuiaSyuciaoC, s QSiomer velahdi

Introdvption

wo be u SiroCh bruCv rexQareS u WeeC QCverSiuCvaCh oy comEeiaiorTS aCieCiaoC uCv idoroQhd WCoz levhe

oy cQSiomerS. s omEeiaiaoC mut  come yrom ull vareciaoC z aid amEroI ev xQulait  uCv uyyorvuble EraceS. po ai

aS reullt  eSSeCiaul oC ide Euri oy ide comEuCt  io uCult ge aiS EoSaiaoC z aid reSEeci io aiS comEeiaiorS, yor

z dacd u comEuruiaI e uCult SaS aS more amEoriuCi. ni iellS uboQi ide SireChidS uCv z euWCeSSeS oy ide comEuCt

uS z ell uS aiS comEeiaiorS. $ S z e ulSo WCoz  idui bQSaCeSSeS SQcceevS bt  WeeEaCh uCv hroz aCh cQSiomerS

idereyore cQSiomer aS ide comEuCt TS oClt  irQe Eroyai ceCire. pQcceSSyQl comEuCaeS ure idoSe z do vecave

idear murWeiaCh ErohrumS bt  EQiiaCh idear cQSiomerS ui ide ceCire. wdereyore ui ide EreSeCi qQCciQre cQSiomer

SuiaSyuciaoC uCv velahdi aS oCe oy ide amEoriuCi uSSeiS yor ide comEuCaeS z dacd duI e beeC uCult gev aC ide

EreSeCi SiQvt .

$ ar-coCvaiaoCaCh, cQSiomer SuiaSyuciaoC uCv cQSiomer velahdi cuC be aCierEreiev uS yolloz S P

Air-conditioning cuC be veyaCev uS ;u EroceSS z dacd coolS Lor deuiS(, cleuCS, carcQluieS, yreSdeCS uar uCv coCirolS

aiS moaSiQre coCieCiS SamQliuCeoQSlt . ;  &oSi oyieC uar-coCvaiaoCaCh aS uboQi remoI aCh deui.

8

‘ Darecior, nn&w OroyeSSaoCul s ollehe, &eerQi
‘ ‘  pr. keciQrer, nn&w OroyeSSaoCul s ollehe, &eerQi
‘ ‘ ‘  keciQrer, nn&w OroyeSSaoCul s ollehe, &eerQi
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Facdurv k. 6 laI er duS aCierEreiev s QSiomer SuiaSyuciaoC uS ; puiaSyuciaoC aS ide coCSQmerTS yQlyallmeCi

reSEoCSe. ni aS u qQvhmeCi idui u ErovQci or SerI ace yeuiQre, or ide ErovQci or SerI ace aiSely, EroI aveS u EleuSQruble

leI el oy coCSQmEiaoC-reluiev yQlyallmeCi.“

Cvstomer debil ht aS veyaCev uS ; s QSiomer velahdi meuCS more ideC qQSi yeelaCh hreui uboQi u ErovQci or

SerI ace.“ ni ulSo meuCS idui ide cQSiomer vemoCSiruieS dahd reiQrC uCv recommeCv ruie beduI aoQr.

Determinants of Cvstomer Batisfaption

j eSaveS ide yaI e veiermaCuCiS oy SerI ace xQulait , I ag. relaubalait , reSEoCSaI eCeSS, uSSQruCce, emEuidt ,

uCv iuChableS LMah. n(Y SuiaSyuciaoC aS ulSo aCylQeCcev bt  ErovQci uCv SerI ace yeuiQreS, coCSQmer emoiaoCS, idear

uiirabQiaoCS, uCv idear EerceEiaoC oy exQait  or yuarCeSS uloCh z aid EerSoCul yuciorS.

Gil  8 Q. Cvstomer Perpegtion of LvabitK and Cvstomer Batisfaption

Reliablity 

Responsiveness 

Assurance 

Empathy 

Tangibles 

Reliablity 

Responsiveness 

Assurance 

Empathy 

Tangibles

Reliablity 

Responsiveness 

Assurance 

Empathy 

Tangibles

Interaction 
to 

Quality 

Service 
Quality 

Situational 
Factors 

Product  
Quality 

Customer 
Satisfaction 

Outcome
Quality 

Price 
Personal 
Factors 
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Bpoge of the BtvdK

wdoQhd, ide SiQvt  aS lamaiev aC aiS ScoEe uS ai duS beeC coCvQciev aC Ns F oClt  LNoavu, J dugaubuv uCv

Delda( oC u lamaiev CQmber oy EeoEle LeyyeciaI e 1/ 0(. Boz eI er, ai aS lurhe eCoQhd io haI e uC aCSahdi oy ide

aCvQSirt  becuQSe ull ide idree comEuCaeS ure reCoz Cev uCv coCirol more iduC 80K oy ceCirul uar-coCvaiaoCaCh

murWei. po uSSeSSaCh ideSe comEuCaeS aC iermS oy cQSiomer SuiaSyuciaoC uCv velahdi z all SQrelt  EroI ave QS z aid

ide beiier QCverSiuCvaCh oy ide yeevbucW oy ide murWei.

ComganiesU Profibe

a( * bve Btar Wtd 8 j lQe piur aS nCvauTS lurheSi ceCirul uar-coCvaiaoCaCh comEuCt  z aid uC uCCQul iQrCoI er

or FS. 28/ 8 croreS. $  Ceiz orW oy 2U oyyaceS, 8 moverC muCQyuciQraCh yucalaiaeS, / 00 veulerS uCv

uroQCv 2700 comEuCt  behuC uS u moveSi 3-member ieum eChuhev aC recoCvaiaoCaCh oy uar-

coCvaiaoCerS uCv reyraheruiorS. paCce ideC comEuCt  duS CeI er looWev bucW uCv duS coI erev Cez er

deahdiS aC ide SQcceevaCh t eurS. wovut , j lQe piur duS z ave I uraeit  oy ErovQciS SEuCCaCh yrom ceCirul

$ .s . Foom $ .s . , s uSSeiie $ .s . io f uier cdaller.

aa( xobtas Wtd  - VoliuS liv z uS Eromoiev uS u ·V beiz eeC wuiu poCS OI i. kiv uCv VolWuri j roiderS aC 1U8G

io iuWe oI er ide ) ChaCeeraCh *  nmEori vaI aSaoC oy &5S. VolWuri j roiderS. wde comEuCt  z eCi EQblac aC

1U87 uCv ide VolWuri j roiderS Solv idear SiuWe aC ide comEuCt. nC ide behaCCaCh, ai z uS oClt  murWeiaCh

amEoriev ErovQciS uCv z uS uciaCh uS uC aCveCiaCh uheCi. J ruvQullt  ai eSiublaSdev aiS yarSi yuciort  aC

1U73 io muCQyuciQre $ s  uCv reyraheruiaoC exQaEmeCiS ui cdaCcdEoWla, &Qmbua uCv oCe t eur luier u

Cez  EluCi z uS SeiQE aC wduCe, &uduruSdiru io muCQyuciQre uar-coCvaiaoCaCh exQaEmeCiS laWe comEreSSor,

coCveCSer, uCv cdaller. f aid iame, ide ErovQci ruChe z aveCev io aCclQve oider eChaCeeraCh exQaEmeCiS.

$ s  ruChe oy VoliuS aCclQveS ceCirul $ s , pElai uCv z aCvoz  $ s , OraSiaCe, OuCucde, s uSSeiie uCv plamlaCe.

aaa( 4 itaphi Wtd 8 Baiucda kiv. f uS aCcorEoruiev ui MebrQurt  1, 1U20 z aid Beuv 6 yyace ui 1-7-7

&urQCoQcda, s dat ovu-WQ, woWt o L· uEuC(. Baiucda, z dacd meuCS ; raSeC SQC“, aS looWaCh yor u Cez

vuz C oy EroyaiS yrom aiS hulu’ t  oy bQSaCeSSeS. wde comEuCt  aS u z orlv leuvaCh muWer oy Eoz eryQl,

corEoruie iruCSuciaoC-oraeCiev muaCyrumeS uS z ell uS SemacoCvQciorS, SerI erS uCv oider aCyormuiaoC

St SiemS. BaiucdaTS coCSQmer hoovS yrom wVTS reyraheruiorS uCv z uSdaCh mucdaCeS. niS uar-coCvaiaoCaCh

ruChe aCclQveS I uraoQS WaCvS oy Bome $ s , s ommercaul $ s , FeyraheruiorS uCv f uSdaCh mucdaCeS.

Tesearph &: Jeptices

1. wo uSSeSS ide leI el oy cQSiomer SuiaSyuciaoC uCv velahdi yor eucd bruCv oy ceCirul uar-coCvaiaoCer z aid

reSEeci io ErovQci yeuiQreS .

2. wo uSSeSS ide leI el oy cQSiomer SuiaSyuciaoC yor eucd bruCv oy ceCirul uar-coCvaiaoCer z aid reSEeci io

SerI ace reCverev.

3. wo veiermaCe ide EoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC cQSiomerTS EreyereCce z aid reSEeci io

Seleciev uiirabQieS.

G. wo yaCv oQi ide moSi EromaCeCi ureu oy vaSSuiaSyuciaoC oy ide cQSiomerS.

/
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Tesearph u ethodobol K

wde SiQvt  z uS coCvQciev aC Noavu, J dugaubuv uCv Delda oC 210 reSEoCveCiS L80 urcdaieciS, 80

eChaCeerS, 80  vociorS,  30 coCSQliuCiS *  30 muCuheS( z do z ere Seleciev oC ide buSaS oy qQvhmeCiul SumElaCh.

$ moCh idem G0 z uS ide CoC-reSEoCSe Sage. po, eyyeciaI e SumEle Sage z uS 1/ 0. wde SiQvt  aS buSev muaClt  oC

Eramurt  vuiu colleciev z aid ide delE oy u z ell vruyiev, Ere-ieSiev uCv SirQciQrev xQeSiaoCCuare, MaI e EoaCi

kaWeri Scule duS beeC uEElaev z dereI er CeceSSurt  uS veEaciev beloz  P

   Btronl bK         Dissatisfied               Indifferent ’                   Batisfied                    Btronl bK

   Dissatisfied                      (-Q)                       CanUt saK                           (–Q)                       Batisfied

         (-N)                                                                 (2)                                                                  (–N)

wde muaC ceCirul uar coCvaiaoCaCh cQSiomer SuiaSyuciaoC uCv velahdi reSeurcd elemeCiS z ere P

Lu( OerceCiuhe oy cQSiomer EreyereCce oC ide buSaS oy vQciaCh SolQiaoC

Lb( OerceCiuhe oy s QSiomer EreyereCce oC ide buSaS oy SerI ace xQulait

Lc( OerceCiuhe oy cQSiomer EreyereCce oC ide buSaS oy aCaiaul aCSiulluiaoC coSi

Lv( s QSiomer EreyereCce oC ide buSaS oy uI ualubalait  oy SEure EuriS

Le( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor Eoz er SuI aCh

Ly( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor vQrubalait

Lh( OoSaiaoC oy j lQe piur, VoliuS *  Bacucda buSev oC meuC Score yor aCieCSait  oy CoaSe

Ld( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor breuidaCh comyori

La( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor coolaCh comyori

Lq( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor vQruiaoC oy coolaCh eI eC uyier Eoz er

breuW voz C.

Data AnabKsis F  Intergretation 8

Lu( OerceCiuhe oy s QSiomer EreyereCce oC ide buSaS oy vQciaCh SolQiaoC -
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$ S Eer ide SQrI et , G9K cQSiomerS Ereyer j lQe piur oC ide buSaS oC ide buSaS oy vQciaCh SolQiaoC z dereuS

VoliuS uCv Baiucda ure Ereyerrev bt  G0K uCv 12 K cQSiomerS reSEeciaI elt .

Lb( OerceCiuhe oy s QSiomer EreyereCce oC ide buSaS oy SerI ace xQulait

6 C ide buSaS oy SerI ace xQulait  GGK cQSiomerS Ereyer j lQe piur z dereuS 37K uCv 20K Ereyer VoliuS uCv

Baiucda reSEeciaI elt .

Lc( OerceCiuhe oy cQSiomer EreyereCce oC ide buSaS oy aCaiaul aCSiulluiaoC coSi

U
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6 C ide buSaS oy aCSiulluiaoC coSi oClt  20K cQSiomerS Ereyer j lQe piur z dereuS VoliuS *  Baiucda ure

Ereyerrev bt  37K  *  GGK reSEeciaI elt .

Lv( s QSiomer EreyereCce oC ide buSaS oy uI ualubalait  oy SEure EuriS -

82K cQSiomer Ereyer j lQe piur becuQSe aiS SEure EuriS ure euSalt  uI ualuble. 32K cQSiomerS Ereyer VoliuS

z dereuS 17K  Ereyer Baiucda.

Le( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor Eoz er SuI aCh

NehuiaI e meuC I ulQe aC eucd cuSe Sdoz S idui ide cQSiomerS ure Coi SuiaSyaev oC ide hroQCv oy Eoz er

SuI aCh bt  ull idree comEuCaeS. wdet  z uCi more Eoz er eyyacaeCi ceCirulagev uar coCvaiaoCaCh. Boz eI er,

j lQe piur aS more Eoz er eyyacaeCi umoCh ull idree e’ EerameCiul comEuCaeS.
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Ly( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score oy ide vQrubalait

j lQe piur ScoreS oI er oiderS uS yur uS vQrubalait  aS coCcerCev yolloz ev bt  VoliuS uCv Baiucda.

Lh( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor aCieCSait  oy CoaSe

&euC I ulQe oy j lQe piur uCv VoliuS yor aCieCSait  oy CoaSe ure Samalur z dereuS ai aS more aC cuSe oy

Baiucda.
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Ld( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor breuidaCh comyori

Baiucda duS SQEeraor breuidaCh comyori yolloz ev bt  j lQe piur uCv VoliuS.

La( OoSaiaoC oy j lQe piur, VoliuS *  Baiucda buSev oC meuC Score yor coolaCh comyori

j lQe piur duS dahder meuC Score yor coolaCh comyori z dacd meuCS ai EroI aveS more coolaCh yolloz ev bt

Baiucda *  VoliuS.
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Lq( OoSaiaoC oy j lQe piur, VoiuS *  Baiucda buSev oC meuC Score yor vQruiaoC oy coolaCh eI eC uyier Eoz er

breuW voz C.

wdoQhd VoliuS EroI aveS loCher vQruiaoC oy coolaCh uyier Eoz er breuW voz C, Boz eI er, EeoEle z uCi eI eC

more loCher vQruiaoC oy coolaCh uyier Eoz er cQi. wdaS aS ide reuSoC meuC IulQe aS CehuiaI e.

Gindinl s w

: 6 C ide buSaS oy vQciaCh SolQiaoC, j lQe piur aS Ereyerrev more iduC VoliuS *  Baiucda.

: $ S Eer ide uI ualubalait  oy SEure EuriS *  SerI ace xQulait , j lQe piur ScoreS oI er oiderS.

: nCaiaul aCSiulluiaoC coSi oy j lQe piur aS dahder iduC VoliuS *  Baiucda.

: nC iermS oy Ooz er coCSQmEiaoC, j lQe piur aS more ecoComacul.

: DQrubalait  oy j lQe piur aS mQcd beiier iduC ide oider iz o comEuCaeS.

: keSSer vecabel oy CoaSe aS z aid Baiucda uS comEurev io j lQe piur *  VoliuS k iv.

: j lQe piur EroI aveS beiier coolaCh comyori io idear cQSiomerS uS comEurev io VoliuS *  Baiucda .

: nC iermS oy breuidaCh comyori Baiucda ScoreS oI er oider.

: $ S yur u uyier SuleS SerI aceS aS coCcerCev, j lQe piur aS beiier iduC VoliuS *  Baiucda

Conpbvsion

wde SiQvt  Sdoz S idui j lQe piur duS come oQi uS ide more Ereyerrev bruCv aC iermS oy xQulait  *  cQSiomer SuiaSyuciaoC

aC $ ar-coCvaiaoCaCh murWei, eSEecaullt  aC cuSe oy ceCirul uar-coCvaiaoCer. wdoQhd ide oider bruCvS laWe VoliuS *  Baiucda ure

ulSo voaCh z ell bQi aC iermS oy vQrubalait, SerIace xQulait  *  uyier SuleS SerIace Siall idet  duIe io ho u loCh z ut. $ S aS eIaveCi

yrom ide reSQliS, j lQe piur duS ulz ut S  velahdiev aiS cQSiomerS uCv Sioov ieSi oy iame oC ide e’EeciuiaoCS oy cQSiomer .
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FOOD SECURITY AND ITS IMPACT ON
 INDIAN SOCIETY

Dr. AiKv:  TaKeen 

A* BSTACS

Sood is an important factor for human life in the world or as well as for Indian society, without

food there is no life. –conomy of Indian society emerged from the colonial rule as a food defect

economy. z here was no any progress made by the agriculture sector is agrarian society before

independencej . ‘ rop failures continue to occur at an interval of 2 to 8 years with the monotonic

regutarity5. z he conse/ uent shortage of food grains lead to malnutrition even starvation death, and

massive migration of the poor society to urban society in search for food and services. z he other

problem is price highly marked rise in price of foods due to shortage of essential consumer goods.

z here should be availability of sufficient food grains at a reasonable price so that each and every

individual in a society can access food grains as per herWhis re/ uirements. –ven when the pace of

economic development has been accelerating, the problem of food insecurity is still persisting in

most underdeveloped countries of the world. According to the food and agricultural organiUation,

India alone accounts for over 933 millions poor and hungry people2. Bince reducing poverty from

Indian society is one of the maEor development challenger facing our country. India has introduced

a wide range of economic reforms, policies and management for social welfare.

ReKy ords w $ hracQliQre Secior, Moov s orEoruiaoC oy nCvau LMs n(, &aCamQm pQEEori Orace L&pO(, J reeC FeIolQiaoC

Oolact  LJ FO(

u ethodobol Kw

wde EreSeCi EuEer aS buSev oC SecoCvurt  vuiu iuWeC yrom ide I uraoQS aSSQeS oy ) coComac SQrI et ,

J oI erCmeCi oy nCvau, Nez  Delda. nC idaS EuEer, ide vaScQSSaoC aS buSev oC io revQce craSaS oy yoov idroQhd

hoI erCmeCi EolacaeS uCv aiS amEuci oC nCvauC pocaeit .

Good BepvritK and its Imgaptw

wde coQCirt  uamev ui eCSQraCh yor yoov SecQrait  io ull ide EeoEle, eSEecaullt  ide Eoor Socaeit  bt  ide

aCierI eCiaoC oy EQblac vaSirabQiaoC St Siem. wdeSe St Siem oEeruieS idroQhd u lurhe vaSirabQiaoC Ceiz orW oy roQCv

G.9U luWd yuar Erace SdoES, uCv ure SQEElemeCiul aC CuiQreG. RCver EQblac vaSirabQiaoC St Siem ide ceCirul hoI erCmeCi

aS reSEoCSable yor ide ErocQremeCi uCv iruCSEoriuiaoC oy yoov hruaCS QE io ide EraCcaEul vaSirabQiaoC ceCierS oy ide

Ms n z dale ide Siuie J oI erCmeCi ure reSEoCSable yor ide aveCiayacuiaoC oy yumalaeS laI aCh beloz  ide EoI erit  laCe, ide

aSSQe oy ruiaoC curvS, uCv ide vaSirabQiaoC oy yoov hruaCS io ide I QlCeruble SeciaoCS idroQhd ) Op
S
. OQblac vaSirabQiaoC

St Siem io duI e yualev aC SerI aCh ide SecoCv obqeciaI e oy muWaCh yoov hruaCS uI ualuble io ide Eoor aC ide Socaeit , ay

ai duv ide coCSQmEiaoC leI elS oy cereulS SdoQlv Coi duI e yulleC oC uI eruhe, io amEroI aCh aiS eyyacaeCcaeS, ide EQblac

vaSirabQiaoC z uS reveSahCev uS wDOp z aid eyyeci yrom · QCe 1UU/ . wde wDOp eCI aSuheS aveCiayt  ide Eoor doQSedolvS

uCv haI aCh idem uS ya’ ev eCiailemeCi oy hoov hruaCS ui SQbSavagev EroceSS. RCver idaS Scdeme dahder ruieS oy

SQbSavageS ure beaCh haI eC io ide Eoor uCv io ide EooreSi umoCh ide Eoor Socaeit .

1G

‘  ) vaior, · oQrCul oy pocaul Feulait , $ i-&arguEQr LpuWmuEool(, DurbduChu
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wde coCceEi oy yoov SecQrait  duS beeC vaScQSSev moSilt  aC muWaCh uI ualuble maCamQm xQuCiait  oy yoov

hruaCS io ide eCiare EoEQluiaoC. Noz , nCvau duS Sei idree muaC obqeciaI eS yor aiS yoov muCuhemeCi aCaiauiaI eS/ ,

pQcd uS,

La( OrocQremeCi oy yoov hruaCS yrom yurmerS ui remQCeruiaI e EraceS,

Laa( DaSirabQiaoC oy yoov hruaCS io ide coCSQmerS EuriacQlurlt  idez euWer SeciaoC oy pocaeit , uCv

Laaa( &uaCiuaCaCh u bQyyer SiocW oy yoov hruaCS io eCSQre yoov SecQrait  aCide s oQCirt .

J oI erCmeCi oy nCvau aS ulSo uvoEiev &aCamQm pQEEori Orace L&pO(, idaS aCaiauiaI e iraeS io eCSQre

remQCeruiaI e EraceS io ide Eoor yurmerS aC rQrul Socaeit  bt  ErocQraCh yoov hruaCS z aid u I aez  io eCSQraCh

Siubalait  aC yoov EraceS. j eaCh ide Covul uheCct , Moov s orEoruiaoC oy nCvau LMs n( aS reSEoCSable yor ErocQremeCi,

vaSirabQiaoC uCv Sioruhe oy yoov hruaCS.

$ ccorvaCh io ide reEori oy ) coComac pQrI et  oy nCvau, ide t eur 2001-03 z aiCeSSev dahd leI el oy SiocW

bQalv QE. wde yoov hruaC SiocW uI ualuble z aid ide Ms n Sioov ui uC ull iame dahd oy 7G./  mallaoC ioCeS uhuaCSi uC

uCCQul rexQaremeCi oy uroQCv 20 mallaoC ioCeS yor eCSQraCh yoov SecQrait  aC · QCe 2002. $ yier ide t eur 2002,

idere duS beeC u Sieuvt  veclaCe aC ide yoov SiocWS becuQSe oy SeleciaI elt  loz er ErocQremeCi oy race uCv z deui,

revQciaoC aC ide hroz id oy uhracQliQre Secior, reluiaI elt  dahd oyy-iuWe oy cereulS, wde SiocW EoSaiaoC oy yoov

hruaCS uS oC · uCQurt 1, 2009 z uS 1U.2 mallaoC ioCeS uhuaCSi u bQyyer SiocW Corm oy 20 mallaoC ioCeS comEraSaCh

11.8 ioCeS oy race uCv / ./  mallaoC ioCeS oy z deui. f aid revQcev bQyyer SiocW oy z deui duS lev io ide hoI erCmeCi

yor reSoriaCh io amEori oy z deui yrom ubrouv io meei ide vemuCv uS commaiiev ioz urvS iurheiev ODp uCv oider

z elyure ErohrummeS yor Eoor SeciaoC oy Socaeit . paCce ide z orlv yoov Erace aS ui EeuW Coz , ide vomeSiac EraceS

oy z deui uyier ide Eroqeciev amEori aS Coi e’ Eeciev io See u vecreuSaCh ireCv.

MQrider, ide eCduCcemeCi aC maCamQm SQEEori Erace oy yoov hruaCS oI er ide t eurS duS haI eC raSe io uC

aCcreuSe aC ide ecoComac coSi uCv ide vaSirabQiaoC coSi oy ide yoov hruaCS. f dale ide vaSirabQiaoC coSi oy z deui uCv

race FS.178.3 Eer xQaCiul aC 2003-0G ide Sume roSe io FS.297./  aC 200/ -09. DQraCh Sume Eeraov ide ecoComac coSi

oy z deui uCv race z uS FS.U29./  uCv 13/ 1.3 Eer xQaCiul. wde J oI erCmeCi SieES aC Erace Siubalait  aC yoov commovaiaeS

yor Eoor duI e Coi reullt  beCeyaiev ide Eoor yurmerS. pieES io aCSQluie ide Eoorer SeciaoC oy ide Socaeit  yrom Erace

raSe bt  vaSirabQiaoC oy eSSeCiaul yoov aiemS idroQhd yuar Erace SdoES, ullocuiaCh yoov hruaCS io j eloz  OoI erit  laCe

uCv $ Ciovut u $ CCu –oqCu beCeyacauraeS, uCv muaCiuaCaCh s nO u z deui uCv race ui · Qlt  2002 leI el coQlv Coi eCSQre

ide uI ualubalait  oy SQyyacaeCi yoov hruaCS io ide Eoor vQe io Erace raSe aC yoov aiemS9.

BeCce idere duS beeC u dQhe huE beiz eeC ide &aCamQm pQEEori Orace L&pO( uCv s eCirul nSSQe Orace

Ls nO( yor beloz  EoI erit  laCe QCver iurheiev EQblac vaSirabQiaoC St Siem, idaS huE duS eCcoQruhev ide QCScrQEQloQS

yuar Erace SdoE oz CerS io vaI eri ide yoov hruaCS io oEeC murWei. wde Eolact  oC uhracQliQrul ErovQciaoC uyier mav-

70S yocQSev oC eCduCcemeCi oy uhracQliQrul ErovQciaoC uCv revQciaoC aC ide amEori vemuCv. FeSeurcderS duI e

vocQmeCiev idui ide mecduCaSm oy SQEEori Erace yor ErocQremeCi uCv muaCieCuCce oy race uCv z deui SiocWS oy

muaCiuaCaCh yoov SecQrait  aC ide vomeSiac ecoComt  duS Coi reullt  SQEEoriev idaS vraI e oy ide hoI erCmeCi ruider

ai duS creuiev Erace-vaSioriaoC aC ide yoov murWei boid aC nCvau uCv yoreahC. wde recomeCvuiaoCS laSiev aC ide

10id EluC yor EQblac vaSirabQiaoC St Siem SdoQlv reSQli aC muWaCh ide St Siem more yluciQul uCv eyyacaeCi uCv

cuEuble oy meeiaCh ide rexQaremeCiS oy u laberulagev ecoComt  yor ide beCeyai oy Socaeit .
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PobipK of Good BepvritK and u anal ement w

wde SaiQuiaoC rehurvaCh yoov SecQrait  aS Coi mQcd beiier. piall u Sageuble peciaoC oy ide nCvauC Socaeit  aS

veEraI ev oy uvexQuie xQuCiait  oy yoov hruaCS ui u reuSoCuble Erace. Neurlt  20K oy ioiul OoEQluiaoC ure laI aCh

beloz  EoI erit  laCe uCv idaS yahQre aiSely e’ EluaCS ide hram SaiQuiaoC oy yoov aCSecQrait  aC nCvau. J oI erCmeCi oy

nCvau duS beeC uvoEiev idree muaC EolacaeS SQcd uSP

La( Oolact  oy z uaI aCh Murm louC,

Laa(      J reeC FeI olQiaoC Oolact Y uCv

Laaa( wecdColoht  MuiahQe.

Noz , z e ure hoaCh io uCult Se ull ideSe uSEeciS aC veiual idui z dui SdoQlv nCvau vo=

La( DQraCh ide receCi EuSi, SQacaveS bt  ide yurmerS oz aCh io idear veEi bQrveC aC muCt  SiuieS duI e uroQSev

doi vebuie uCv vaScQSSaoC aC ide EurlaumeCi uCv umoCh aCyormev ucuvemacauCS. wuWaCh aCio uccoQCi RO$

J oI erCmeCi aCaiauiev u Eolact  meuSQreS io z uaI e ide yurm louCS io eCv ide vebi iruE oy bt  ide yurmerS uCv

eCSQraCh idem yoov SecQrait . DQe io deuI t  EreSSQre oy vebi bQrveC, idaS Eolact  vecaSaoC oy ide hoI erCmeCi z uS

SQEEoSev io haI e relaey io Ceurlt  yoQr croreS yurmerS ui uC eSiamuiev hoI erCmeCi oQilut  FS.70, 000 croreS.

Boz eI er idaS Scdeme duS beeC craiacagev bt  EolaiacauC, ucuvemacauC uCv oiderS idui idaC Eolact  mut  Coi

eCv ide vebi-iruE io ide yurmerS becuQSe ide louCS iuWeC yrom CoC-aCSiaiQiaoCul SoQrceS ure Coi aCclQvev aCio ide

z uaI er Scdeme, uS moCet  oz Cev io EraI uie leCverS uccoQCiS yor uroQCv / 0 EerceCi oy ide ioiul vebiS oy ide

yurmer. wdaS SQbSiuCiaul EoSaiaoC oy ide vebi umoQCi z all Coi be z uaI ev oyy, uS idaS Eolact  aS oClt  yocQSaCh oC ide

aCSiaiQiaoCul SoQrceS oy louCS. wde veyaCaiaoC uboQi ide Smull uCv murhaCul yormerS duS io be vayyereCi yor ide

arrahuiev uCv CoC arrahuiev ureuS becuQSe yurmerS aCcome z do oz CS 8 io 7 deciureS oy luCv aC ide vrt  yurmaCh

ureuS aS oyieC leSS iduC oy idoSe oz aCh eI eC leSS iduC u deciure oy luCv aC arrahuiev ureuS. wdere aS Co relaey yor

yurmerS z do ure z orWaCh aC ide aCyormul Secior. wdaS Eolact  vav Coi aCvacuie uCt  EroI aSaoC aC ide bQvheiurt

ullocuiaoC. po, idaS Eolact  idQS ahCorev uboQi G8 EerceCi yurmerS aC ide aCyormul SeciorS z do Eut  dahd ruie oy

aCiereSi io moCet  leCverS uS vebiorS io idem. wdQS, eI eC idoQhd ide louC z uaI aCh Eolact  oy ide hoI erCmeCi aS uC

amEoriuCi SieE, ai aS ceriuaClt  Coi SQyyacaeCi io eCv ide Eroblem oy yoov Scurcait  aC nCvau.

Laa( wde uvoEiaoC oy J reeC FeI olQiaoC Oolact  LJ FO( yarSi iame aC nCvau SQcceevev aC u recorv hruaC oQiEQi oy

131 mallaoC ioCS aC 1U/ 9-/ U. – aelv Eer QCai oy yurm luCv amEroI ev bt  more iduC 30 EerceCi beiz eeC 1UG/  uCv

1U/ U. &ore iduC / 1 EerceCi oy ide z deui croE ureu, 38 EerceCi oy ide race croE ureu uCv 20 EerceCi oy ide mallei

uCv corC croE ureu QSev ide B– V SeevS. DQe io ideSe ucdaeI emeCiS oy J FO, nCvau becume z orlvTS bahheSi

uhracQliQrul ErovQcerS. nCvau Suz  uCCQul z deui ErovQciaoC raSe yrom 10 mallaoC ioCeS aC 1U70
S
 io / G mallaoC

ioCeS aC 2007.

j Qi ide amEuci oy J reeC FeIolQiaoC Oolact  cuC be SeeC io lamaiev ureuS SQcd uS OQCqub, Burt uCu, J Qqrui,

&duruSdiru uCv oider yez  SiuieS duI e beeC beCeyaiev uCv ideSe ure racd SiuieS. 6 ider Eoor SiuieS cuC Coi be SeeC

beCeyaiev bt  idaS J FO, laWe 6 raSSu, $ SSum, j adur, &uvdt u OruveSd uCv oider SiuieS. wdeSe SiuieS ure Siall yoQCv io

be bucWz urv aC uhracQliQre ErovQciaoC vQe io Eolaiacul vaScramaCuiaoC voCe bt  ceCirul hoI erCmeCi. wde iruCSaiaoC

yrom iruvaiaoCul uhracQliQrul aC z dacd aCEQiS z ere heCeruiev oC yurm io J reeC FeIolQiaoC uhracQliQre z dacd rexQarev

ide EQrcduSe oy aCEQiS, leuv io ide z aveSEreuv eSiublaSdmeCi oy rQrul crevai aCSiaiQiaoCS. pmuller yurmerS oyieC z eCi
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aCio vebi, z dacd aC muCt  cuSeS reSQli aC u loSS oy idear yurmluCv. j ecuQSe z eulidaer yurmerS duv beiier ucceSS io

crevai uCv luCv, ide J reeC FeI olQiaoC aCcreuSev cluSS vaSEuraiaeS. j ecuQSe Some rehaoCS z ere uble io uvoEi J reeC

FeI olQiaoC uhracQliQre more reuvaCh iduC oiderS, aCier rehaoCul ecoComac vaSEuraiaeS aCcreuSev uS z ell. &uCt

Smull yormerS ure dQri bt  ide vroEEaCh EraceS reSQliaCh yrom aCcreuSev ErovQciaoC oI er ull.

wde J reeC FeI olQiaoC Oolact  duS Sdoz C muCt  hoov reSQliS io amEroI e ide ErovQciaI ait  aC race uCv

z deui aC nCvau uCv idaS coQCirt  becume Sely-SQyyacaeCi aC yoov ErovQciaoC. DQe io idaS ucdaeI emeCi Some oy ide

EromaCeCi Socao-ecoComaSiS SQhheSiev idui oQr coQCirt  Ceev SecoCv J reeC FeI olQiaoC SEecaullt  WeeEaCh aC

maCv io idoSe bucWz urv SiuieS z dacd CeevS SiroCh SQEEori oy ide ceCirul hoI erCmeCi yor ide SQcceSS oy 2Cv

J reeC FeI olQiaoC11. ni mut  veyaCaielt  beCeyai io ideSe SiuieS io aCcreuSe idear ErovQciaI ait  aC uhracQliQre Secior.

Laaa( wde 11id OluC uCv 83rv NuiaoCul DeI eloEmeCi coQCcal reEori yocQSaCh muaClt  oC uhracQliQre, idui idere aS

u iecdColoht  yuiahQe, z dacd CeevS io be uvvreSSev aC orver io aCcreuSe ide ErovQciaoC oy yoov hruaCS uCv oI erull

hroz id oy uhracQliQre, wde SaiQuiaoC uSSeSSmeCi SQrI et  colleciev u reEori oC I uraoQS uSEeci oy uhracQliQrul

yurmaCh bt  ide maCaSirt  oy uhracQliQrul Sdoz ev idui oI er G0 EerceCi oy yurmerS ure z allaCh io hei oQi oy yurmaCh

becuQSe ai duv become CoC-I auble, Co bovt  SeemS io duI e dahd-lahdiev ide coSi uCv Erace reluiev aSSQeS aC ide

meeiaCh. wecdColoht  yuiahQe11, ni aS Coi u Cez  EdeComeCoC, Coi commoC io ull croES uCv ull rehaoCS. ni duS

e’ aSiev aCceriuaC croE aC nCvau yor muCt  t eurS Coz  uCv ai z uS CeI er uC aSSQe eurlaer. f e duI e beeC amEoriaCh

lurhe xQuCiaiaeS oy EQlSeS yrom I uraoQS coQCiraeS oI er muCt  t eurS becuQSe idere aS uC ubSolQie iecdColoht

yualQre aC EQllS croE. DeSEaie ide yuci idui idere aS uC aCcreuSaCh vemuCv yor EQlSeS, z e duI e Coi iucWlev idaS

aSSQe So yur. wdaS aS ide reSQli oy Eolact  oy yuiahQe becuQSe EraceS yor vayyereCi croES z ere Coi uCCoQCcev aC

coCSoCuCce z aid ide coSi oy cQliaI uiaoC.

wde revQciaoC aC EQblac aCI eSimeCi aC uhracQliQre yor Cez  iecdColoht  uCv oider aCI eSimeCi aC ErovQciaoC

aS moSi amEoriuCi coCSaveruble io be oCe oy ide reuSoCS yor Eoor EeryormuCce oy uhracQliQre aC receCi t eurS.

NoC-uI ualubalait  oy aCSiaiQiaoCul, crevai aC iame duS yorcev yurmerS io relt  oC CoC-aCSiaiQiaoCul SoQrceS io meei

idear crevai rexQaremeCiS yor croE cQliaI uiaoC aC moSi EluceS aC nCvau. MurmerS z ere QCuble io reEut  louCS aC iame

becuQSe ide ruie oy aCiereSi cdurhev bt  ide moCet  leCverS aC I alluhe Socaeit  aS e’ orbaiuCi uCv ide reiQrCS yrom

croE cQliaI uiaoC ure ulSo I ert  loz . BeCce, oQr EluCCaCh commaSSaoC duS ya’ ev iurhei oy G EerceCi hroz id ruie yor

ide 11id EluC Eeraov uCv ai aS hoaCh io be dercQleuC z orW yor Eolact  muWerS aC EluCCaCh commaSSaoC oy nCvau yor

ide z elyure uhracQliQrul yurmerS aC I alluhe Socaeit .

Conpbvsionw

f e come io coCclQSaoC yrom idaS EuEer idui ide I uraoQS yuciorS duI e beeC iraev io aveCiayt  uS

reSEoCSable yor ide craSaS aC ide uI ualubalait  oy yoov uCv yor ide raSe aC EraceS oy cereulS aiemS. ni aS I ert

amEoriuCi idui oQr coQCirt  Eluce reCez ev emEduSaS oC Sely-SQyyacaeCct  io eCSQre yoov SecQrait , SaCce

idet  ure QClaWelt  io be uyyorvaCh e’ EeCSaI e yoov amEoriS. DeSEaie ide dQhe SiocW oy yoov hruaCS uI ualuble

aC Ms n hovoz CS, Sirut  cuSeS oy dQCher uCv veuid ure Siall beaCh reEoriev. po, EQblac vaSirabQiaoC St Siem

SdoQlv be reyormev uCv muve more eyyacaeCi. wde EreSeCi St Siem cuC be reElucev bt  u St Siem oy yoov

SiumES uCv u yoov crevai curv St Siem. wo delE ide EraI uie Secior io Elut  uC eCduCcev role aC ide vaSirabQiaoC

St Siem, 27 EerceCi yoreahC Dareci nCI eSimeCi MDn SdoQlv be ulloz ev aC yoov reiualaCh uCv 100 EerceCi

MDn aC aCSQruCce yor uhracQliQre uCv rQrul Socaeit .
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OUTWARD FOREIGN DIRECT INVESTMENT FROM INDIA :
MOTIVES AND ECONOMIC IMPLICATIONS

Bvhaib u ohammad ` hovse   and Haced Asbam   

A* BSTACS

z his paper examines emerging patterns and the various economic implications of the emerging

Indian multinational enterprises and their role as the new drivers of economic globaliUation.

z he paper focuses on the main motives of the outward foreign direct investment POS( ID by

the Indian MN– s and its economic implications on the Indian economy. z he novelty of the

study lies in its analysis of the overall investment climate for the internationaliUation of domestic

companies and the nature of their global operations. z he findings cast doubt on the recent

surge in the O( SI from India as unmixed economic blessing, given the remaining distortion in the

domestic investment climate.

ReKy ords w MoreahC Dareci nCI eSimeCi LMDn(, &QliaCuiaoCul ) CierEraSeSL&N) Tp(, ) merhaCh  &QliaCuiaoCul ) CierEraSeS

L) &N) Tp(

Introdvption

MoreahC Dareci nCI eSimeCi LMDn( Elut S u Iaiul role aC ide veIeloEmeCi oy u veI eloEaCh ecoComt. ni duS become

uC amEoriuCi yorce oy ecoComac hlobulaguiaoC oI er ide luSi idarit  t eurS. wde luSi idree vecuveS duI e SeeC muqor

aCierCuiaoCulaguiaoC oy aCvQSiraeS yrom veIeloEaCh ecoComaeS aC iermS oy idear hreuier EuriacaEuiaoC aC aCierCuiaoCul iruve,

aCcreuSe aC ide Sdure oy MDn, uCv u SQrhe aC idear oQiSaver merher uCv ucxQaSaiaoC uciaI ait. nCI eSimeCi aC MDn yrom

veIeloEaCh coQCiraeS aS Coi u Cez  coCceEi bQi Coz  u vut  idere duS beeC u murWev aCcreuSe aC ide muhCaiQve oy yloz S.1

Mloz S oy oQiz urv MDn yrom veIeloEaCh coQCiraeS roSe yrom uboQi 7 ballaoC aC 1U9U-1UU1 io 4 283 ballaoC yor 200/ . wde

SiocW oy oQiz urvS MDn yrom veI eloEaCh coQCiraeS roSe yrom uroQCv 4 1G8 j allaoC aC 1UU0 io 4 2299 ballaoC aC 200/ .2

wde hroz aCh aCierCuiaoCulaguiaoC oy yarmS yrom iz o yuSi hroz aCh veIeloEaCh coQCiraeS, s daCu uCv nCvau aS ide

vebuie. f e ure yocQSaCh nCvauTS MDn aC cQrreCi yaScul t eur. ) ’EoriS duIe beeC u muqor yeuiQre oy ide hroz id oy ide nCvauC

ecoComt  oIer ide luSi yez  vecuveS. 6 Qiz urv MDn yrom nCvau duS hroz C ruEavlt  aC receCi t eurS uCv aCvQSiraeS yrom nCvau ure

aCcreuSaChlt  aCIolIev aC oIerSeuS merherS uCv ucxQaSaiaoCS. Nut t ur L2009( e’EluaC oQiz urv MDn yrom nCvau, z doSe yloz S

hrez  yrom Cehlahable leIelS aC 1UU0 io 4 13.7 ballaoC aC 200/ , uCv SiocW roSe yrom 0.1 ballaoC aC 1UU0 io 4 2U ballaoC bt  200/ .

6 Qiz urv MDn yrom nCvau duS SEuCCev aCI eSimeCiS aC u brouv ruChe oy SeciorS, aCclQvaCh aCyormuiaoC

iecdColoht , EdurmuceQiacul, Sieel, yoov uCv beI eruheS uCv SerI aceS.3 nCvauC comEuCt  wuiu hroQE duI e muve

oI erSeuS ucxQaSaiaoC aC $ QiomobaleS ucxQaraCh · uhQur aC ide RA uCv Sieel $ Chlo % DQicd yarm s orQS. FuCbu’ t

duS muve hlobul yormS oy Edurmu ucxQaSaiaoCS z aid aCyormuiaoC iecdColoht  uCv bQSaCeSS EroceSSaCh. MarmS

yrom nCvauC duI e beeC aCI olI ev aC SahCayacuCi uCv hroz aCh leI elS oy merherS uCv ucxQaSaiaoCS ubrouv. 6 I er ide

Eeraov 2008-0/ , croSS borver EQrcduSeS bt  nCvauC yarmS uI eruhev 4 1.8 ballaoC Eer uCCQm.G

1 pee f orlv nCI eSimeCi FeEori 2009, $ CCe’  wuble $ . 1.9 uCv wuble j .1 aC iermS oy aiS Seciorul vaSirabQiaoCY aC 200G-07
2 pee f orlv nCI eSimeCi FeEori 2009, $ CCe’  wuble j .2.
3 $ hhrehuie SiuiaSiacS uEuri, muCt  oy ide yarmS uhhreSSaI elt  oC ide Euid oy nCierCuiaoCulaguiaoC ure yrom nCvau yor aCSiuCce, iz o
  idarvS oy ide 100 yarmS aveCiayaev uS ; Nez  hlobul cdulleCher“ aC u receCi j oSioC coCSQliaCh hroQE L2007( reEoriS ure nCvauC.
G pee z orv aCI eSimeCi FeEori 2009, $ CCe’  wubleS j .1 uCv j .2

G8
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wde Cez yoQCv oQiz urv oraeCiuiaoC aS Coiuble yor Some oy aiS xQulaiuiaI e uSEeciS ioo, oy z dacd iz o SiuCv

oQi aC EuriacQlur oCe, ide iame Eroyale oy yloz  oy MDn voeS Coi coCyorm io ide coCI eCiaoCul ErevaciaoCS oy ide

; aCI eSimeCi veI eloEmeCi Euid“ iuWeC bt  veI eloEaCh coQCiraeS. wruvaiaoCul ideoraeS eCI aSuhe veI eloEaCh hruvQuiaCh

idroQhd vayyereCi SiuheS, SiuriaCh yrom u Siuhe z dere aCz urv MDn ulloz S vomeSiac yarmS io ucxQare iecdColoht  uCv

oCe muCQyuciQraCh cuEubalaiaeS, ideC hruvQuiaCh Siuhe z dere vomeSiac aCvQSiraul cuEubalait  ulloz S ideSe yarmS io

e’ Eeri idear oQiEQiY oClt  eI eCiQullt  aCI eSiaCh oI erSeuS, uCv it Eacullt  oClt  aC ecoComacS loz er voz C aC ide Siuie oy

veIeloEmeCi bt  veSahC oy idear ecoComac rehameS, nCvau veI eloEev idear aCvQSiraul buSe idroQhd EolacaeS oy amEori

SQbSiaiQiaoC z aidoQi recoQrSe io muSSaI e aC yorm oy MDn aC ide eurlt  SiuheS. nCvauTS oQiz urv MDn yloz S duI e

emerhev mQcd SooCer iduC e’ Eeciev, z deider comEureS io ide iruqeciort  oy eurlt  aCvQSiraulagaCh CuiaoCS or more

receCi aCvQSiraulagev CuiaoCS SQcd uS poQid Aoreu.

wz o, Some oy ide cuEaiul oQiyloz S uCv ucxQaSaiaoCS duI e beeC io veI eloEev ecoComaeS ruider iduC, uS aS

oyieC e’ EecievY io leSS veI eloEev ecoComacS. wuiu, ide lurhe coChlomeruie yrom nCvau, duS muve dahd Eroyale

bQSaCeSS aCI eSimeCiS aC ide RA. $ i oCe leI el, ide oQiz urv yloz  oy cuEaiul yrom veI eloEaCh coQCiraeS io ucxQare

uSSeiS aC veI eloEev coQCiraeS EreSeCiS oy coCQCvrQm.

6 rvaCuralt , z e SdoQlv e’ Eeci ide ruie oy reiQrC oC cuEaiul io be dahder yor aCI eSimeCiS aC u yuSi hroz aCh veIeloEaCh

ecoComt  ruider iduC yor oI erSeuS I eCiQreS aC aCvQSiraullt  uvI uCcev ecoComaeS. wo EQi ai SamElt , ide ; REdall

yloz “ oy cuEaiul yrom lubor racd veI eloEaCh coQCiraeS io ide veI eloEev z orlv voeS Coi ya’  ie’ ibooW ecoComac

ideort . 6 Ce EoSSable e’ EluCuiaoC aS coCie’ iQul. kaberulaguiaoC mut  duI e haI eC yarmS uC oEEoriQCait  io vaI erSait

idear reul aCI eSimeCi EoriyolaoS. wde lohac oy vaI erSayacuiaoC mut  muWe ai ruiaoCule yor u yarm io e’ EuCv oI erSeuS

eI eC z deC ide reiQrCS oCe SQcd aCI eSimeCi ure loz er, uS loCh uS reiQrCS vomeSiacullt  uCv oI erSeuS ure leyi iduC

Eeryecilt  correluiev.

wde nCvauCS yarmS idui duI e lev ide aCierCuiaoCulaguiaoC EroceSS ure idoSe idui z ere z ell vaI erSayaev ucroSS

vomeSiac aCvQSiraul SeciorSP  coCSaver ide wuiu J roQE, z doSe aCiereSiS ruChe yrom muCQyuciQraCh Sieel io yoov

beIeruheS, uCv rQCCaCh doielS io bQSaCeSS EroceSS oQiSoQrcaCh aC ide EoSi-rehQluiort  coCSiruaCiS oC vaI erSayacuiaoC

ubrouv oyieC comEellev ideSe yarmS io vaI erSait  vomeSiacullt , bet oCv leI elS idui cuC be e’ EluaCev bt  iecdColohacul

ecoComaeS oy ScoEe. 6 Cce Eolact  becume SQaiublt  uccommovuiaCh io oQiz urv MDn, aCierCuiaoCul vaI erSayacuiaoC

yolloz erS xQaie CuiQrullt , aC muCt  cuSeS, ide yarmS xQeSi yor ecoComaeS oy Scule ulSo moiaI uie idem io aCI eSi

ubrouv. wdaS aS EuriacQlurlt  irQe aC SeciorS SQcd uS Sieel uCv meiulS. $ i ide Sume iame, Some oy ide MDn aCI eSimeCiS

mut  duI e beeC EromEiev bt  ;OQSd yuciorS“P EolacaeS idui vaSiuCi ide iuWe oy reiQrCS oC cuEaiul ui ide eCierEraSe leI el

creuie uC amEeruiaI e io I eCiQre ubrouv.

GDI : K Indian firms in a ` bo: ab Conte%tw

wde yarSi oI erSeuS nCvauC I eCiQre z uS u ie’ iale mall SeiQE aC ) idaoEau aC 1U8U bt  ide lurhe nCvauC coChlomeruie

j arlu J roQE oy s omEuCaeS. ni SQSiuaCev hroz id aC nCvauC oI erSeuS aCI eSimeCiS idroQhd MDn coQlv be SeeC SiuriaCh

uroQCv ide luie 1U/ 0TS z deC ide aCvQSiraul laceCSaCh St Siem become more SiraCheCi uS Euri oy ide hoI erCmeCiTS

moI e io coCirol bah bQSaCeSSeS. j t  1U93, idere z ere 1G0 yoreahC aCI eSimeCi EroqeciS aC oEeruiaoC uCv uCoider 99

I uraoQS SiuheS oy amElemeCiuiaoC L1U11-1U97(. wde ioiul CQmber oy uEEroI ev EroqeciS duv reucdev 22U bt  1UU0.

AQmur L200/ ( moSi oy ide yoreahC uyyalauieS SeiQE vQraCh ide Eeraov 1U/ 8-1UU0-U1 umoQCiev io oClt  4 220 mallaoCS.

G7
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wde SecoCv Eeraov oy aCierCuiaoCulaguiaoC oy nCvauC yarmS behuC yrom  uboQi 1UU8 uCv huiderev momeCiQm

uS yoreahC e’ cduChe reSiraciaoCS oC cuEaiul iruCSyerS yor ucxQaSaiaoCS laberulagev aC SQcceSSaI e SiuheS yrom 2000

L&uhuruq 2007(. wde CQmber oy uEEroI ev EroqeciS aCcreuSev yrom 220 aC 1UU0-U1 io 3U8 aC 1UUU-2000 uCv io

18U8 aC 200/ -09 LAQmur 2009(. woiul MDn oQiyloz  yorm nCvau aCcreuSev yrom uboQi 428 mallaoC aC ide eurlt

1UU0S io Ceurlt  41G ballaoC aC 200/ .

IndiaUs share in totab deceboginl  eponomKw

MDn oQiyloz S remuaC beloz  0.8 EerceCi idroQhdoQi ide 1UU0S bQi aCcreuSev coCiaCQoQSlt  SaCce,

reucdaCh Ceurlt  7.0 EerceCi aC 200/ . Lpee iuble 1 uCv yah 1(. nCvau remuaCS u Cei MDn recaEaeCi, eI eC idoQhd

ide huE beiz eeC oQiyloz S uCv aCyloz S duS beeC SdurElt  Curroz aCh oI er ide EuSi yez  t eurS. nC 1UU0, uCCQul

oQiyloz S, oC uI eruhe, umoQCiS io /  EerceCi oy aCyloz S. wdaS aCcreuSev yrom uboQi 30K  io 70K  beiz eeC

2000-08 uCv 2008-0/ .

Duiu reEoriev aC idaS EuEer, QCleSS oiderz aSe Siuiev, cume yrom RNs w$ D, f orlv nCI eSimeCi FeEori

vuiubuSe. wde Duiu aC iuble 1 delES aC euSalt  QCverSiuCvaCh nCvauTS reluiaI e EoSaiaoC aC ide z orlv uS u SoQrce

coQCirt  oy MDn. nC ide eurlt  1UU0TS, nCvauTS Sdure aC MDn oQiyloz S yrom veI eloEaCh ecoComaeS z uS ide loz eSi

ay z e comEure ide yoQr lurhe emerhaCh murWei ecoComaeS QSev uS comEuraSoC ?j rugal, OeoEleTS FeEQblac oy

s daCu LOFs (,  &e’ aco uCv poQid $ yracu[.6 I er ide eCSQraCh t eur, nCvauTS Sdure duS hroz C yuSier iduC idoSe oy

ide comEuruiorS. nC 200G-08, ai SQrEuSSev idui oy poQid $ yracu uCv aC 2007-0/ , ai SQrEuSSev idui oy &e’ aco.

wde Sdure oy MDn oQiyloz  aC J roSS DomeSiac s uEaiul MormuiaoC LJ Ds M( aC nCvau duS laWez aSe aCcreuSev

mQcd yuSier iduC ide oider yoQr ecoComaeS uCv ide uI eruhe yor ull veI eloEaCh ecoComaeS vQraCh ide Eeraov

1UUG-200/ .
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Sa: be Q. Goreil n Dirept Incestment &vtfboy sw India in a ` bo: ab Conte%ta

u easvre EponomK’EponomK ` rovg Q11z-Q11j Q111-N222 N22z-N22j N229-N220

(a) + : ibbion

f orlv 32G./ 118U.U U00.8 178U.9

DeI eloEev ecoComaeS 2/ 3.0 1088.G / 7/ .G 139U./

DeI eloEaCh ecoComaeS 81.3 101./ 119.9 232./

poQid $ yracu 1.U 0.U 1.1 8.2

&e’ aco 0.G 1.1 8.8 / .0

j rugal 0.U 2.0 7.2 1/ .7

s daCu, OeoEleTS FeE. oy b 2.0 1.3 9.U 21.9

nCvau 0.1 0.3 2.7 13.2

(: ) Bhare in totab y orbd ovtfboy s (/ )

DeI eloEev ecoComaeS 9G.1 U1.0 98.2 93./

DeI eloEaCh ecoComaeS 18.9 9.9 13.2 1G.0

poQid $ yracu 0.7 0.1 0.1 0.3

&e’ aco 0.1 0.1 0.7 0.G

j rugal 0.3 0.2 0./ 1.1

s daCu, OeoEleTS FeE. oy 0.7 0.1 1.0 1.3

nCvau Calc Calc 0.3 0.9

(p) Bhare in deceboginl  eponomK ovtfboy s (/ )

poQid $ yracu                                                      3.7 0.U 1.0 2.2

&e’ aco                                                      0.9 1.1 G.7 3.0

j rugal                                                      1./ 2.0 8.2 / .7

s daCu, OeoEleTS FeE. oy                                    3.U 1.3 / .8 U.G

nCvau                                                      0.2 0.3 2.2 8./

(d) Bhare in l ross domestip pagitab formation (/ )

f orlv                                                      8.3              1/ .2 U.9 1G.2

DeI eloEev ecoComaeS                                 8.9              20.3 11./ 19.0

DeI eloEaCh ecoComaeS                                 3.9                7./ G.9 7.8

poQid $ yracu                                 7./                 3.7 2./ 8.G

&e’ aco                                                      0.G                1.1 3.7 3./

j rugal                                                      0./                 1.U 8.8 3.7

s daCu, OeoEleTS FeE. oy                                 0.U                0.G 1.0 1./

nCvau                                                      0.1                0.3 1.2 G.G

u -wz o-t eur uI eruheS.

b- ) ’ clQvaCh BoCh AoCh, s daCuY &ucuQ p$ F oy ide OeoEleTS FeEQblac oy s daCuY uCv wuaEea, s daCu

c- keSS iduC 0.08.

poQrceP s omEalev yrom RNs w$ D,   orld Investment Report vuiubuSe voz Clouvev 22 &urcd 200U.
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` eol raghipab Distri: vtionw

wde muaC cdurucieraSiac oy ) &N) S L) merhaCh &QliaCuiaoCul ) CierEraSeS( aC ide 1U/ 0S uCv 1U90S z uS

idear deuI t  coCceCiruiaoC aC veI eloEaCh coQCiraeS. J eohruEdacullt , nCvauC yarmS SEuCCev luieSi aC ) uSi $ yracu,

&avvle ) uSi, uCv poQid uCv ) uSi $ Sau relt aCh oC ide nCvauC DauSEoru aC ideSe ecoComaeS LSee iuble 2(. wde

veI eloEaCh ecoComt  Sdure oy uEEroI ev aCI eSimeCi oy nCvauC &N) S aCcreuSev yrom uroQCv 38K aC ide eurlt

1UU0S io more iduC 83K bt  2002-07. &Qcd oy idaS vaI erSayacuiaoC duS reSQliev yorm ucxQaSaiaoCS ruider iduC

J reeCyaelv LaCI eSimeCi aC Cez lt  eSiublaSdev yarmS(. DeI eloEev ecoComaeS uccoQCiev yor oI er 90K oy ide ioiul

CQmber oy nCvauC ucxQaSaiaoCS vQraCh ide Eeraov 2000-07, ; Sdure mQcd dahder iduC idui aC ioiul MDn“.

GU
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Sa: be N. ` eol raghipab Distri: vtion of Aggroced &vty ard Goreil n

Dirept Incestment : K India (/ )

                                                          3 g to Q112      Q11Q-Q11j    Q119-N22N   N22N-N229

Deceboginl  Eponomies 97.1 73.9 73.3 G7.2

poQideuSi uCv ) uSi $ Sau 37.3 27.0 11.0 12.9

poQid $ Sau U.G 9.1 2.7 0.U

$ yracu 1/ .0 9.7 11.8 13.8

f eSi $ Sau U.0 13.0 7.G G.G

s eCirul $ yracu 10.G 1.U 0.7 1.2

s eCirul uCv ) uSierC ) QroEe 3.0 8.1 2/ .3 U.3

kuiaC $ meracu uCv ide s urabbeuC 0.3 1.1 G.0 3.U

Deceboged Eponomies 13.U 38.0 37./ 83.9

f eSierC ) QroEe / .9 20.G 12.3 38.2

Norid $ meracu 7.1 18.1 2G.2 1G.1

woiul 100 100 100 100

woiul, 4 mallaoC 222 / 3G 7G03 1189/

Note$  ( ata are on the basis of Indian Sinancial year.

Bource$ ‘ ompiled from Cumar P533%D, zable 2.
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Beptorab Comgositionw

DQraCh ide idree vecuveS behaCCaCh aC ide luie 1U70S, more iduC 90K oy nCvauC MDn z uS aC muCQyuciQraCh Lkull
1U92, kull 1U97(. f aidaC muCQyuciQraCh, nCvauC yarmS z ere SEreuv oIer u mQcd brouver SEecirQm oy uciaIaiaeS iduC idoSe
oy oider coQCiraeS Lf ellS 1U93(. wde lurheSi Secior z uS ie’ ialeS uCv t urC, uccoQCiaCh yor u xQurier oy cuEaiul delv oIerSeuS.
wde Eeraov yrom uboQi 200G io 2009 duS SeeC u IuSi vaIerSayacuiaoC aC ide Seciorul5aCvQSirt  comEoSaiaoC oy oIerSeuS
uciaIaiaeS oy nCvauC yarmS. wde Sdure oy muCQyuciQraCh aC ioiul uEEroIeS cuEaiul veclaCeS yrom / 2.3K aC 200G-2008 io G3./ K
aC 200/ -2009. Lwuble-3(. wdere duS beeC u Coiuble aCcreuSe aC SerIaceS-reluiev MDnY vaSuhhrehuiev vuiu LCoi veEuriev dere
yor breIait ( Sdoz S idui ide muqor ureuS oy coCceCiruiaoC z ere muCQyuciQraCh uCv EdurmuceQiaculS, uQiomoiaIeY coCSQmer
hoovSY cdemaculS uCv yerialagerS. &overC vuiu aS oCe ide buSaS oy nCvauC yaCuCcaul t eur SoQrce comEalev yrom FeSerIe j uCW

oy nCvau, $ CCQul reEori LIuraoQS t eurS(.

Sa: be j . Beptorab Comgosition of Goreil n Ap, visitions : K Indian Girms N22Q- N229

                                                      Sotab                        Ap, visitions for y hiph cabves are  Acaiba: be

      6 vm: er of        /        xabve +         /            Aceral e            xabve

                                                  Ap, visitions                u ibbion

nCyormuiaoC wecdColoht             170              108          G7.1         2381           2G.3                22.G

OdurmuceQiacul uCv Beulid s ure       81                23          10.1         18/ 1           17.3                79.3
Avtomotice                                  N9   Q5     j .0           5j V             5.0                N0.j

pieel                                    U     9     3.8        10/ U             11.2            13G.U
&eiul uCv &aCerulS                            /                8       2.2          12U              1.3                28.9

OeiroleQm uCv NuiQrul  J uS  13    7             2.7         1GG8           18.0              2G0.9
s demaculS                                  2G   1/     / .8           317              3.3               19.7

welecommQCacuiaoCS                           8                  8            2.2           739              7.7             12/ .7
s oCSQmer J oovS               G1   28   11.0        12U/              13.G              81.U

6 iderb                                        38              21       U.2          G/ 2               G.U               22.8
woiul                                 3/ 1 229 100.0         U787           100.0             G2.G
unCclQveS ie’ ialeS, eleciracul hoovS, coSmeiacS uCv ioaleiraeS, uCv yoov uCv beI eruheS.
bnCclQveS doielS, yaCuCcaul SerI aceS, uCv CoC-yaCuCcaul SerI aceS Lmevau, EQblaSdaCh, SdaEEaCh(

poQrceP s &n)  L200/ (.

83
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Sa: be 9. Goreil n Ap, visitions : K Deceboginl  EponomK Girmsw

 Sog N2 Eponomies in Serms of Sotab xabve of Ap, visitions. N220-N22V

       EponomK          + u ibbion      TanM                           Bhare in

                                                                                                             Deceboginl           O orbd

                                                                                                             EponomK             Ap, visitions

                        Ap, visitions            (/ )

                (/ )

paChuEore                                                   271G8  1                    9./                      2.3

RCaiev $ rub ) maruieS                                18G79             2                 11.1            1.G

FQSSau                                                            13738             3                   U.9            1.2

nCvau                                                              U/ G3             G                   / .0            0.U

&e’ aco                                                              UG30  8         7.9              0.9

BoCh AoCh, s daCu                     U123            7 7.8   0.9

j rugal                                                              9027             /                    8.9            0./

Aoreu, FeEQblac oy                                  / 2/ 9           9    8.2             0.7

puQva $ rubau                                                 / 110       U      8.1

0.7

s daCu, OeoEleTS FeE. oy                                  7UG7         10                    8.0  0.7

poQid $ yracu               8213           11                    3./                      0.8

  uiur                                                              3931         12    2./              0.3

$ rheCiaCu                                                 3921      13     2./                       0.3

&ulut Sau                                                             3833         1G    2.8              0.3

) ht Ei                                                              2/ 70         18    2.0              0.2

AuguWdSiuC                                                          22G8          17                    1.7                 0.2

wQrWet                                                     1778          1/          1.2                     0.1

j udruaC                                                              170U         19    1.2              0.1

s dale                                                 111G      1U     0.9                      0.1

wuaEea, s daCu                                  10G/         20    0.9              0.1

Item

woiul z orlv ucxQaSaiaoCS, 4 mallaoC               1,12U,1U8

DeI eloEaCh ecoComt  ucxQaSaiaoCS, 4 mallaoC13U,8/ 9

DeI eloEaCh ecoComt  Sdure LK(       12.G

nCvauTS ruCWaCh aC ide z orlv          1/
u) ’ clQvaCh iu’ -duI eC coQCiraeS

poQrceP s omEalev yrom RNs w$ D, f orlv nCI eSimeCi FeEori vuiubuSe, voz Clouvev 22 &urcd 200U.

8G
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EntrK u odesw

$ i ide eCv oy &av 1UU0S, J reeCyaelv aCI eSimeCi z uS ide Corm yor ide oI erSeuS oEeruiaCh nCvauC

yarmS. DQraCh idaS Eeraov uCt  cuSe z uS recorvev oy oI erSeuS ucxQaSaiaoCS. J aI eC ide CuiQre oy iermS uCv

coCvaiaoCS uEElacuble io oI erSeuS aCI eSimeCiY ull cuSeS recorvev vQraCh idaS t eur z ere qoaCi I eCiQreS, QSQullt

z aid maCorait  oz CerSdaE. paCce uboQi 200G, ide e’ EuCSaoC oy nCvauC oQiz urv MDn duS Eramuralt  iuWeC ide

yorm oy ucxQaSaiaoCS LSee iuble 1(. wde ioiul CQmber oy ucxQaSaiaoCS aCcreuSeS yrom 28 aC 2000 io 2/ /  aC 2009.

DQraCh idaS Eeraov 2008-09, ide I ulQe oy ioiul ucxQaSaiaoCS umoQCiev io 422 ballaoC, uboQi 90K  oy nCvauTS

ioiul reEoriS MDn oQiyloz .

DQraCh idaS Eeraov, ide Cez  veI eloEmeCi yoreahC I eCiQreS duI e ulSo Sdayiev ioz urv yQll oz CerSdaE.

$ ccorvaCh io u SiQvt  oy Mns s n 2007, 79K ucxQaSaiaoCS bt  nCvauC yarmS vQraCh 200-07 aCI olI ev ucxQaSaiaoC oy

yQll oz CerSdaEY ai duS beeC ide move oy eCirt  aC moSi oy ide lurhe ucxQaSaiaoCS aC veI eloEev ecoComaeS. FeceCilt

yoreahC ucxQaSaiaoCS bt  nCvauC yarmS duI e aCcreuSev ui u mQcd yuSier ruie comEurev io ide uI eruhe veI eloEaCh

coQCirt  e’ EeraeCce. nC ide t eur 200/ -09 nCvau ruCWev uS ide yoQrid lurheSi oI erSeuS bQSaCeSS ucxQarer coQCirt

umoCh ide veI eloEaCh uCv iruCSaiaoCul ecoComaeS. nCvauCTS Sdure aC ioiul I ulQev oy veI eloEaCh ecoComt

ucxQaSaiaoC L/ K( z uS lurher iduC idoSe oy OFs  L8K( uCv j rugal L8.9K(.

u otices for GDI ovty ard GDIw

s omEeiaiaI e uvI uCiuhe aS u ErecoCvaiaoCS bQi Coi u SQyyacaeCi coCvaiaoC yor MDn oQiz urv. wdere ure Some

yuciorS idui moiaI uie yarmS aC aCI eSiaCh ubrouv. wde eurlt  laieruiQre EroI aver u loCh laSi oy yuciorS laWe raSW

vaI erSayacuiaoC, lucW oy aCyormuiaoC io ide EoieCiaul bQt erS uboQi yarmS ErovQciS uCv iecdColohaeS eic.

wde moiaI eS yor oQiz urv MDn yrom nCvau vayyer ucroSS aCvQSiraeS uCv oI er iameY ide muaC vraI erS ureP

 $ cceSS io iecdColoht  uCv WCoz levhe duS beeC uC amEoriuCi coCSaveruiaoC yor nCvauC yarmS SeeWaCh io

amEroI e idear comEeiaiaI eCeSS uCv io moI e QE idear ErovQciaoC I ulQe cduaC. nC 2003, f aEro ucxQarev NerI e

f are nCc LRp( yor 4 19./  mallaoC io amEroI e vomuaC WCoz levhe uCv oider nw reluiev uvI uCiuheS. f ocWdurvi kiv

boQhdi u EdurmuceQiacul comEuCt  aC ide RA yor murWeiS, WCoz levhe uCv Siruiehac reuSoC.

 wde aCcreuSaCh CQmber oy dome hroz C nCvauC yarmS Le.h. wuiu J roQE, nCyoSt S, uCv FuCbu’ t ( uCv idear

amEroI aCh oz CerSdaE SEecayac uvI uCiuheS, aCclQvaCh yaCuCcaul cuEubalait , ure umoCh ide Wet  vraI eC. wde hroz aCh

comEeiaiaI eCeSS oy nCvauC yarmS aCI olI eS aC EroI avaCh oQiz urv bQSaCeSS uCv nw SerI aceS io yoreahC claeCiS duS

EroI avev u EQSd yor ideSe yarmS idemSelI eS ho hlobul io oEeruie Ceur idear claeCiS uCv io e’ EuCv  idear hroz id

oEEoriQCaiaeS aC murWei ubrouv.

 pecQraCh CuiQrul reSoQrceS aS becomaCh uC amEoriuCi vraI er yor nCvauC oQiz urv MDn. nC 2003 BaCvulco

ucxQarev iz o coEEer maCeS aC $ QSirulau uCv 6 al uCv NuiQrul J uS s ommaSSaoC L6 NJ s ( kiv., EQrcduSev u 28K

SiuWe aC pQvuC oal yalev yrom wulaSmuC ) Cerht  Ls uCuvu( yor 4 / 20 mallaoC io SecQre ide SQEElt  oy reSoQrceS.

 wde uCoider vraI er yor aCI eSiaCh ubrouv bt  nCvauC MarmS io yoreahC murWei, ErovQciaoC yucalaiaeS uCv

aCierCuiaoCul CumeS yor aCSiuCceS aCyQSeS ucxQarev e’ Eeri aCyormuiaoC SerI aceS OI i. k iv. L$ QSirulau( aC 2003 yor

422.U mallaoC io  veceuSe aC $ QSirulau murWei. wuiu &oiorS EQrcduSev Duez oo commercaul comEuCt  LFeEQblac

oy Aoreu( aC 2003 yor 4 119 mallaoC yor ucceSSaCh ide poQid ) uSi $ SauC murWei.
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4 oy  ovty ards GDI has hebged India$ w

 wde remoI ul oy Eolact  uCv rehQluiort  obSiucleS duS beeC uC eSSeCiaul yarSi SieE aC oEeCaCh QE ide hlobul

e’ EuCSaoC oEEoriQCaiaeS yor nCvauC comEuCaeS. nC · uCQurt  200G, Orame &aCaSier &uCmoduC paChd uCCoQCcev

idui ; nCvauC corEoruie z all dereuyier be yreelt  Eermaiiev io muWe oI erSeuS HaCI eSimeCi QE io 100K  oy idear Cei

z orid, z deider idroQhd uC oI erSeuS qoaCi I eCiQreS or u z dollt -oz Cev SQbSavaurt . wdaS z all eCuble nCvauC

comEuCaeS io iuWe uvI uCiuhe oy hlobul oEEoriQCaiaeS uCv ulSo io ucxQare iecdColohacul uCv oider SWallS yor

uvoEiaoC aC nCvau. nC 2008, ide FeSerI e j uCW oy nCvau LFj n( yor ide yarSi iame, ulloz ev vomeSiac buCWS io leCv

moCet  io nCvauC comEuCaeS yor oI erSeuS ucxQaSaiaoCS. ) coComac coCvaiaoCS duI e ulSo become more yuI oruble.

$ S oy · QCe 2007, nCvau duv e’ cduChe reSerI eS oy Rp 4 17G.8 ballaoCY comEuCaeS cuC idereyore yQCv oI erSeuS

ucxQaSaiaoCS more reuvalt .

 nCvauC yarmS duI e iruvaiaoCullt  QSev lurhe cuSd reSerI eS io ucxQare yoreahC comEuCaeS uCv iurheiev leSS

e’ EeCSaI e vaSireSSev uSSeiS. s uSd iruCSuciaoCS ure Siall reluiaI elt  commoC, iduCWS io ide EoSaiaI e cuSd yloz S oy

eyyacaeCi nCvauC bQSaCeSS. Boz eI er, uS nCvauC comEuCaeS duI e become more hlobul aC cQliQre uCv uS ide nCvauC

buCWaCh St Siem duS become more SoEdaSiacuiev. & *  $  iruCSuciaoCS ure aCcreuSaChlt  yaCuCcev I au vebi. $ cceSS

io cuEaiul aS ulSo muve euSaer bt  ide amEroI emeCi aC nCvauTS coQCirt  raSW ruiaChS. $ Cv ide yuci idui ceriuaC nCvauC

comEuCaeS duI e crevai ruiaChS dahder iduC ide SoI ereahC ruiaCh meuCS idui idet  duI e hreuier ucceSS io cuEaiul aC

oI erSeuS murWeiS. $  boCQS oy idaS hreuier Ceev io ucceSS vebi yaCuCcaCh z all be io booSi nCvauTS Somez dui z euW

corEoruie vebi murWei.

paCce 2008, nCvauC comEuCaeS duI e beeC Eermaiiev io yQCv yoreahC vareci aCI eSimeCiS QSaCh e’ ierCul

commercaul borroz aCh. $ S reSQli more nCvauC croSS borver veulS ure beaCh yaCuCcev aC z dole or aC Euri, bt

yoreahC buCWS, aC 2007. wuiu pieel borroz ev Rp 4 9800 mallaoC aC paChuEore aC u St Cvacuiev louC HaCI olI aCh 1/

j uCWS io yQCv hroz id uCv ucxQaSaiaoCS aC SoQid $ Sau uCv s daCu.

&uCt  nCvauC e’ ecQiaI eS duI e loCh SaCce oI ercome ; cQliQrul burraerS“ idroQhd idear e’ EerameCi z orWaCh

aC mQliaCuiaoCulS uCv muCt  more idroQhd z orW duI e SiQvaev ubourv. $ ll oy idaS EroI aveS u leI el oy comyori uCv

euSe aC coCvQciaCh bQSaCeSS hlobullt  uCv aC iuWaCh u more hlobul EerSEeciaI e oy bQSaCeSS oEEoriQCaiaeS. ) CcoQruhev

bt  I aSablt  SQcceSSyQl veulS uroQCv ide z orlv, nCvauC bQSaCeSS EeoEle ure idraI aCh aC uC eCI aroCmeCi z dere idear

eCireEreCeQraul geul uCv eCidQSauSm aS beaCh recohCagev hlobullt . NumeS laWe FuCbu’ t  uCv & *  & ure Co

loCher oClt  yumalaur io aCvQSirt  aCSaveS. wdet  ure hlobul bruCvS, muWaCh z uI eS oC hlobul murWeiS.

wdaS coCyaveCce aS Coi reSiraciev io nCvauTS lurhe comEuCaeS z aid muCt  Smuller yarmS ulSo iuWaCh io ide

hlobul murWei Eluce.

Conpbvdinl  TemarMsw

nCvau duS u daSiort  oy oQiz urv MDn vuiaCh bucW io 1U80S bQi ide ioiul oQiyloz S remuaCev Smull QE io ide

luier yoQr vecuveS. $ yier ide nCvauC hoI i. uvoEiev laberulaguiaoC, ide oQiyloz S aCcreuSev ruEavlt  aC ide mav

1UU0S. nC EuriacQlur idere duS beeC u SQrhe aC oQiyloz S SaCce uboQi 2008 yolloz aCh SahCayacuCi vaSmuCilaCh oy

yoreahC e’ cduChe reSiraciaoCS oC cuEaiul iruCSyerS yor ucxQaSaiaoC oy yoreahC I eCiQreS bt  nCvauC yarmS vQraCh ide

Eeraov 2000-200G. pome oy ide nCvauC yarmS ure Coz  umoCh ide SiroCheSi ) &N) S.

wde yuci idui nCvauC &N) S duI e emerhev uhuaCSi ide bucWvroE oy u loCh SiuCvaCh amEori-SQbSiaiQiaoC

rehame voeS Coi CeceSSuralt  amElt  idui u Eroieciev dome murWei aS breevaCh hroQCv yor SQcceSSyQl hlobul e’EuCSaoC
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oy ide locul yarmS. wde aCvQSiraulaguiaoC EroceSS aC nCvau duv behQC mQcd beyore ide aCveEeCveCce aC 1UG/  uS

muCt  bah aCvQSiraul doQSeS duv come QE beyore idaS vuie. 6 I erull, ai remuaCS u muiier oy SEecQluiaoC z dui z oQlv

duI e beeC nCvauTS ecoComac veSiaCt  u uCv ide role oy nCvauTS bah bQSaCeSSeS ay ide EroceSS oy ecoComac reyormS

Siuriev aC 1UU1 z oQlv duI e beeC iuWeC Eluce mQcd eurlaer or ide hoI erCmeCi duv yocQSev oC ide EraI uiaguiaoC

uyier ide aCveEeCveCce aC uccorvuCce z aid ide j ombut  EluC.

Noi z aidSiuCvaCh ide ruEav hlobul SEreuv aC receCi t eurS, nCvauC &N) S ure Siall ui ide yormuiaI e Siuhe oy

idear hlobul oEeruiaoCS. wdear EerceEiaoC aS Siall lurhelt  buSev oC coQCirt -SEecayac, ruider iduC yarm SEecayac

uvI uCiuheS, ulidoQhd idere ure Some aSoluiev cuSeS oy comEuCaeS veI eloEaCh idear oz C yarm SEecayac uvI uCiuheS.

6 I erull, idet  Seem io be comElameCiurt  io, ruider iduC varecilt  comEeiaCh z aid, veI eloEev coQCirt  &N) S aC

idear hlobul oEeruiaoCS.
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THE  DEVELOPMENT OF INDIAN  RETAIL  INDUSTRY

Dr. AJit Rvmar * ansab 

A* BSTACS

Retailing in a laymanqs language involves the procurement of varied products in large / uantities

from various sources and their sales in small lot for direct consumption to the purchaser. z he

retail sector in India is witnessing a huge revamping exercise as traditional markets make

way for new formats such as departmental stores, hypermarkets, supermarkets and specialty

stores.   estern’style malls have begun appearing in metros and second’rung cities alike

introducing the Indian consumer to a shopping experience like never before. Retail is clearly the

sector that is poised to show the highest growth in the next five years. z he sector is set for a

revolution, as both the present players and new entrants are gearing up to explore the

market. z his sector contributes j 31  of Indiaqs ” ( T and the current growth rate is %.81 .

z he present siUe of the organiUed retailing sector is approx.21  and is expected to grow 58’

231  by the year 53j 3. z here are about 258 new malls, j 433 supermarkets and 283 departmental

stores currently under construction. Many players are coming up with huge investments, due to

which the present j 5 million mom’and’pop shops and kirana stores fear losing their business.As

per most of the predictions sector might reach to - B̀  933’433 billion by the year 53j 3. In the

current paper we shall discuss the development of retail industry, maEor players in retailing in

India, Retail formats prevailing in India L  the challenges faced by Indian Retail Industry.

ReKy ordsw Feiual nCvQSirt , J DO, Feiual J roz id, DeI eloEmeCi, Feiual MormuiS.

Introdvptionw

wde nCvauC reiual aCvQSirt  aS vaI avev aCio orhuCagev uCv QCorhuCagev SeciorS. 6 rhuCagev reiualaCh reyerS

io iruvaCh uciaI aiaeS QCveriuWeC bt  laceCSev reiualerS, idui aS, idoSe z do ure rehaSierev yor SuleS iu’ , aCcome iu’ ,

eic. wdeSe aCclQve ide corEoruie-bucWev dt EermurWeiS uCv reiual cduaCS, uCv ulSo ide EraI uielt  oz Cev lurhe

reiual bQSaCeSSeS. RCorhuCagev reiualaCh, oC ide oider duCv, reyerS io ide iruvaiaoCul yormuiS oy loz -coSi reiualaCh,

yor e’ umEle, ide locul WaruCu SdoES, oz Cer muCCev heCerul SioreS, EuuC5beeva SdoES, coCI eCaeCce SioreS, duCv

curi uCv EuI emeCi I eCvorS, eic.

nCvauTS reiual Secior aS z euraCh Cez  cloideS uCv z aid u idree-t eur comEoQCvev uCCQul hroz id ruie oy

G7.7G Eer ceCi, reiual aS ide yuSieSi hroz aCh Secior aC ide nCvauC ecoComt . wruvaiaoCul murWeiS ure muWaCh z ut

yor Cez  yormuiS SQcd uS veEurimeCiul SioreS, dt EermurWeiS, SQEermurWeiS uCv SEecaulit  SioreS. f eSierC-Sit le

mullS duI e behQC uEEeuraCh aC meiroS uCv SecoCv-rQCh caiaeS ulaWe, aCirovQcaCh ide nCvauC coCSQmer io uC

QCEurullelev SdoEEaCh e’ EeraeCce. wde nCvauC reiual Secior aS dahdlt  yruhmeCiev z aid U/  Eer ceCi oy aiS bQSaCeSS

beaCh rQC bt  ide QCorhuCagev reiualerS laWe ide iruvaiaoCul yumalt  rQC SioreS uCv corCer SioreS. wde orhuCagev

reiual doz eI er aS ui u I ert  CuSceCi Siuhe idoQhd uiiemEiS ure beaCh muve io aCcreuSe aiS EroEoriaoC io U-10 Eer

ceCi bt  ide t eur 2010 braChaCh aC u dQhe oEEoriQCait  yor EroSEeciaI e Cez  Elut erS. wde Secior aS ide lurheSi

SoQrce oy emElot meCi uyier uhracQliQre, uCv duS veeE EeCeiruiaoC aCio rQrul nCvau heCeruiaCh more iduC 10 Eer

ceCi oy nCvauTS J DO.

8U

‘ $ SSocauie OroyeSSor, pcdool oy j QSaCeSS &uCuhemeCi, pdoolaCa RCaI erSait , poluC LB.O(
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&rl ani7ed Tetaib u arMet in Indiaw Bi7e of &ggortvnitK w

J oaCh yorz urv, wp&J  Lwuiu piruiehac &uCuhemeCi J roQE( EroqeciS idui aC ide Ce’ i 10 t eurS, ide oI erull

reiual murWei aC nCvau aS laWelt  io hroz  ui u s $ J F oy 8.8K  Lui coCSiuCi EraceS( io 1,7/ / ,000 s r aC 2018. wde

orhuCagev reiual murWei aS e’ Eeciev io hroz  mQcd yuSier ui u s $ J F oy 21.9K  Lui coCSiuCi EraceS( io FS. 2G7,000

s r bt  2018 iderebt  coCSiaiQiaCh ]18K oy ide oI erull reiual SuleS. j uSev oC oQr EroqeciaoCS, ide ioE 8 orhuCagev

reiual cuiehoraeS bt  2018 z oQlv be yoov, hrocert  *  heCerul mercduCvaSe, uEEurel, vQrubleS, yoov SerI ace uCv

dome amEroI emeCi. Lpee Mah.1(

wde layeSit le uCv maCvSei-cduChe oy ide nCvauC cQSiomer duS lev io u SEQr aC ide reiual aCvQSirt  z aid ide

ioiul EraI uie coCSQmEiaoC aC 2007 clocWaCh FS.20,000 ballaoC uccorvaCh io ide nCvauC Feiual FeEori 200/ . s aiaeS

laWe &Qmbua, j uChulore, Nez  Delda, Bt verubuv, uCv OQCe duI e roQCv G0 mullS uS oy iovut , z dacd aS e’ Eeciev

io ioQcd 280 bt  2010 LAO&J  reEori(.

wde nCvauC reiual aCvQSirt  aS I ulQev ui 42/ 0 ballaoC, z aid orhuCaSev reiual corCeraCh G.8 K . wde orhuCagev

Eae aS e’ Eeciev io See u hroz id ui u s $ J F oy 3/  K  LnCvau Feiual FeEori 200/ (. Lpee Mah.2(

wde nCvauC reiual duS hroz C ui u s $ J F oy 11.2K  vQraCh ide Eeraov 200/ -200U z aid yoov uCv hrocert  uccoQCiaCh

yor ide muqor Sdure. DeSEaie ide aCvQSirt  beaCh vomaCuiev bt  ide QCorhuCagev reiualerS, ide orhuCagev reiualaCh

reI eCQeS duI e Sourev ui u s $ J F oy 1U.8K  vQraCh ide Eeraov 200/ -200U. wde uEEurel uCv yooiz eur SehmeCi

occQEaeS ide muqor Sdure aC ide orhuCagev reiual murWei.

$ ccorvaCh io ide 9id $ CCQul J lobul Feiual DeI eloEmeCi nCve’  LJ FDn( oy $w AeurCet , nCvauC reiual

aCvQSirt  aS ide moSi EromaSaCh emerhaCh murWei yor aCI eSimeCi. nC ide t eur 200/ , ide reiual iruve aC nCvau duv u

Sdure oy 9-10K aC ide J DO LJ roSS DomeSiac OrovQci( oy ide coQCirt , z dereuS ai roSe io 12K  aC ide t eur 200U

uCv ai aS e’ Eeciev idui bt  ide eCv oy 2010 ai z all reucd io 22K .

O here is the oggortvnitK$

FeiualerS aCSEarev bt  ide f ulmuri Siort  oy hroz id aC Smull ioz C $ meracu ure iemEiev io yocQS oC Smuller

ioz CS uCv I alluheS aC nCvau. Boz eI er, u cureyQl uCult SaS oy ide ioz C Siruiu-z aSe EoEQluiaoC, EoEQluiaoC hroz id,

mahruiaoC ireCvS uCv coCSQmer SEeCv uCult SaS reI eulS u I ert  vayyereCi EaciQre yor nCvau.

$ S Eer oQr eSiamuieS, ide Sdure oy ide 38 ioz CS z aid cQrreCi EoEQluiaoC hreuier iduC 1 mC aC ide oI erull

EoEQluiaoC oy nCvau z oQlv hroz  mQcd yuSier yrom 10.2K  iovut  io reucd 1G.GK bt  2028. pamQliuCeoQSlt , ide

Sdure oy ideSe ioz CS aC ide oI erull reiual murWei z oQlv hroz  yrom 21K iovut  io G0K bt  2028. Lpee Mah.3(

f aidaC ideSe ioE 38 ioz CS, uC eSiamuiev / 0-90K oy iruve coQlv be aC ide orhuCagev Secior. wdaS aS

Samalur io ide e’ EeraeCce aC s daCu z dere aC caiaeS laWe pduChdua uCv j eaqaCh, orhuCagev Secior uccoQCiS yor / 0-

90K oy oI erull reiual iruve aC ceriuaC cuiehoraeS.

BeCce, reiualerS SdoQlv yocQS oC ide ioE 3/  ioz CS aC ide Ce’ i vecuve. wde oEEoriQCait  aC Smuller ioz CS

uCv rQrul nCvau z oQlv be Smuller uCv yruhmeCiev uS comEurev io ide lurher ioz CS.
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She faptors resgonsi: be for the decebogment of the retaib septor in India

cuC be brouvlt  SQmmuragev uS yolloz SP

 FaSaCh aCcomeS uCv amEroI emeCiS aC aCyruSirQciQre ure eClurhaCh coCSQmer murWeiS uCv ucceleruiaCh

ide coCI erheCce oy coCSQmer iuSieS. kooWaCh ui aCcome cluSSayacuiaoC, ide NuiaoCul s oQCcal oy $ EElaev ) coComac

FeSeurcd LNs $ ) F( cluSSayaev uEEro’ amuielt  80K oy ide nCvauC EoEQluiaoC uS loz  aCcome aC 1UUG- U8Y idaS aS

e’ Eeciev io veclaCe io 1/ .9K  bt  2007-0/ .

 kaberulaguiaoC oy ide nCvauC ecoComt  z dacd duS lev io ide oEeCaCh QE oy ide murWei yor coCSQmer hoovS

duS delEev ide &Ns  bruCvS laWe AellohS, RCaleIer, NeSile, eic. io muWe SahCayacuCi aCrouvS aCio ide I uSi coCSQmer

murWei bt  oyyeraCh u z ave ruChe oy cdoaceS io ide nCvauC coCSQmerS.

 pdayi aC coCSQmer vemuCv io yoreahC bruCvS laWe &cDoCulvS, poCt , OuCuSoCac, eic.

 wde aCierCei reI olQiaoC aS muWaCh ide nCvauC coCSQmer more ucceSSable io ide hroz aCh aCylQeCceS oy

vomeSiac uCv yoreahC reiual cduaCS. Feucd oy Suiellaie w.V. cduCCelS aS delEaCh aC creuiaCh uz ureCeSS uboQi

hlobul ErovQciS yor locul murWeiS. $ boQi G/ K oy nCvauTS EoEQluiaoC aS QCver ide uhe oy 20Y uCv idaS z all aCcreuSe

io 88K bt  2018. wdaS t oQCh EoEQluiaoC, z dacd aS iecdColoht -SuI I t , z uicd more iduC 80 wV Suiellaie cduCCelS,

uCv vaSElut  ide dahdeSi EroEeCSait  io SEeCv, z all ammeCSelt  coCirabQie io ide hroz id oy ide reiual Secior aC ide

coQCirt . $ S nCvau coCiaCQeS io hei SiroChlt  aCiehruiev z aid ide z orlv ecoComt  ravaCh ide z uI eS oy hlobulaguiaoC,

ide reiual Secior aS boQCv io iuWe bah leuES aC ide t eurS io come.

Tetaib Gormats in Indiaw

wde yolloz aCh WaCvS oy reiual yormuiS ure yoQCv aC nCvauP

 &om-uCv-EoE SioreSP wdeSe ure heCerullt  yumalt -oz Cev bQSaCeSSeS cuieraCh io Smull SeciaoCS oy Socaeit .

wdet  ure Smull, aCvaI avQullt  rQC uCv duCvlev reiual oQileiS.

 s uiehort  WallerSP pmull SEecaulit  SioreS duI e e’ EuCvev io oyyer u ruChe oy cuiehoraeS. wdet  duI e z aveCev

idear I aSaoC aC iermS oy ide CQmber oy cuiehoraeS. wdet  ure cullev cuiehort  WallerS uS idet  SEecaulage aC

idear yaelvS, SQcd uS eleciroCacS Lj eSi j Qt ( uCv SEoriaCh hoovS LpEori $ Qidorait (.

 DeEurimeCi SioreSP wdeSe ure ide heCerul mercduCvaSe reiualerS oyyeraCh I uraoQS WaCvS oy xQulait  ErovQciS

uCv SerI aceS. wdeSe vo Coi oyyer yQll SerI ace cuiehort  ErovQciS uCv Some currt  u SeleciaI e ErovQci laCe.

A-FudequTS pdoEEerS pioE aS u hoov e’ umEle oy veEurimeCi SioreS. 6 ider e’ umEleS ure kayeSit le uCv

f eSiSave. wdeSe SioreS duI e yQrider cuiehoraeS, SQcd uS dome uCv v~cor, cloidaCh, hroceraeS, iot S, eic.

 &ullSP wdeSe ure ide lurheSi yorm oy reiual yormuiS. wdet  EroI ave uC aveul SdoEEaCh e’ EeraeCce bt  EroI avaCh

u ma’  oy ull WaCvS oy ErovQciS uCv SerI aceS, yoov uCv eCieriuaCmeCi QCver oCe rooy. ) ’ umEleS ure puduru

&ull, wDn &ull aC Delda.

 pEecaulit  pioreSP wde reiual cduaCS, z dacd veul aC SEecayac cuiehoraeS uCv EroI ave veeE uSSorimeCi aC

idem ure SEecaulit  SioreS. ) ’ umEleS ure FOJ TS &QSac f orlv, &QmbuaTS booWSiore s roSSz orv, eic.

 DaScoQCi SioreSP wdeSe ure ide SioreS or yuciort  oQileiS idui EroI ave vaScoQCi oC ide &FO aiemS.wdet

yocQS oC muSS SellaCh uCv reucdaCh ecoComaeS oy Scule or SellaCh ide SiocW leyi uyier ide SeuSoC aS oI er.
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 Bt EermurWeiS5 pQEermurWeiSP wdeSe ure heCerullt  lurhe Sely-SerI ace oQileiS, oyyeraCh u I uraeit  oy

cuiehoraeS z aid veeE uSSorimeCiS. wdeSe SioreS coCirabQie 30K  oy ull yoov uCv hrocert  orhuCagev

reiual SuleS. ) ’ umEleP j ah j uguur.

 s oCI eCaeCce SioreSP wdet  ure comEuruiaI elt  Smuller SioreS locuiev Ceur reSaveCiaul ureuS. wdet  ure oEeC

yor uC e’ ieCvev Eeraov oy ide vut  uCv duI e u lamaiev I uraeit  oy SiocW uCv coCI eCaeCce ErovQciS. OraceS

é ure Slahdilt  dahder vQe io ide coCI eCaeCce haI eC io ide cQSiomerS.

 ) -iualerSP wdeSe ure reiualerS idui EroI ave oClaCe yucalait  oy bQt aCh uCv SellaCh ErovQciS uCv SerI aceS I au

nCierCei. wdet  EroI ave u EaciQre uCv veScraEiaoC oy ide ErovQci. $  loi oy SQcd reiualerS ure boomaCh aC ide

aCvQSirt , uS idaS meidov EroI aveS coCI eCaeCce uCv u z ave I uraeit  yor cQSiomer. j Qi ai voeS Coi EroI ave

u yeel oy ide ErovQci uCv aS SomeiameS Coi uQideCiac. ) ’ umEleS ure $ mugoC.com, ) but .com, eic.

 VeCvaChP wdaS WaCv oy reiualaCh aS muWaCh aCcQrSaoCS aCio ide aCvQSirt . pmuller ErovQciS SQcd uS beI eruheS,

SCucWS ure Some ide aiemS idui cuC be boQhdi idroQhd I eCvaCh mucdaCeS. $ i EreSeCi, ai aS Coi I ert

commoC aC nCvau.

u aJor Tetaibers in Indiaw

Q. Pantaboon Tetaibw ni aS deuvxQurierev aC &Qmbua z aid G80 SioreS ucroSS ide coQCirt  emElot aCh more iduC

19,000 EeoEle. ni cuC bouSi oy luQCcdaCh ide yarSi dt EermurWei j ah j uguur aC nCvau aC 2001. ni duS uC ull-nCvau

reiual SEuce oy 8 mallaoC Sx. yi. z dacd aS e’ Eeciev io reucd 30 mallaoC Sx. yi.  bt  2010. ni aS Coi oClt  ide lurheSi

reiualer aC nCvau z aid u iQrCoI er oy oI er FS. 20 ballaoC bQi aS EreSeCi ucroSS moSi reiual SehmeCiS -

Moov *  hrocert  - j ah baUaar, Sood baUaar

Bome polQiaoCS - Vometown, furniture baUaar, collection’i

s oCSQmer eleciroCacS -e’Uone

pdoeS -Bhoe factory

j ooWSP mQSac *  hayiS  -( epot

Beulid *  j euQit  cure -Btar, Bitara uCv Vealth I alluhe aC ide EaEelaCe

) -iualaCh -SuturbaUaar.com

) CieriuaCmeCi -Howling co

6 Ce oy idear receCi aCCoI uiaoCS aCclQve e-commerceT dt brav yormui oy TSmullT SdoES , ide ureu yor ideSe SioreS

z all be 180 Sx. yi. yaiiev z aid G0 vahaiul ScreeCS. s QSiomerS z all be eCcoQruhev io broz Se idroQhd ide eCiare

ruChe oy ErovQciS oC vahaiul ScreeC. wdet  z all be uble io Eluce ide orver, ide velaI ert  oy z dacd z all be urruChev

bt  ide SdoE io idear domeS z aidaC u yez  doQrS

N. R TaheJa ` rovgw wdet  yorut ev aCio reiual z aid pdoEEerTS pioE, nCvauTS yarSi veEurimeCiul Siore aC 2001. ni aS

ide oClt  reiualer yrom nCvau io become u member oy ide EreSiahaoQS nCiercoCiaCeCiul J roQE oy DeEurimeCiul

pioreS LnJ Dp(. wdet  duI e SahCev u 80P80 qoaCi I eCiQre z aid ide NQuCce J roQE yor $ arEori FeiualaCh. pdoEEerS

pioE duS / , 82, 00 Sx yi oy reiual SEuce z aid u iQrCoI er oy FS 7./ 8 ballaoC.
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wde yarSi Bt Eercait  oEeCev aC &Qmbua aC 2007 z aid uC ureu oy 1, 20,000 Sx. yi. clocWaCh hroSS SuleS oy FS. 1 bC

aC aiS yarSi t eur. s roSSz orv bruCv oy booW SioreS, BomeS SioE u Siore yor dome SolQiaoCS, &oider cure u coCceEi SiocWaCh

mercduCvaSe reluiev io cdalvcure ure ulSo oz Cev bt  idem. FeceCilt , FudequTS duI e SahCev u &oR z aid ide Bome

Feiual J roQE oy RA io eCier aCio u yruCcdaSe urruChemeCi yor ide $ rhoS yormuiS oy cuiulohQe *  aCierCei reiualaCh.

wde hroQE duS uCCoQCcev EluCS io eSiublaSd u Ceiz orW oy 88 dt EermurWeiS ucroSS nCvau z aid SuleS

e’ Eeciev io croSS ide Rp4100 mallaoC murW bt  2010.

5. Sata l rovgw ) SiublaSdev aC 1UU9, wreCi - oCe oy ide SQbSavauraeS oy wuiu J roQE - oEeruieS f eSiSave, u layeSit le

reiual cduaC uCv piur nCvau j uguur - u dt EermurWei z aid u lurhe uSSorimeCi oy ErovQciS ui ide loz eSi EraceS. nC

2008, ai ucxQarev kuCvmurW, nCvauTS lurheSi booW uCv mQSac reiualer. wreCi duS more iduC G luWd Sx. yi. SEuce

ucroSS ide coQCirt . f eSiSave rehaSierev u iQrCoI er oy FS 3.89 mC aC 2007.

wuiuTS duS ulSo yormev u SQbSavaurt  Cumev nCyaCaia reiual z dacd coCSaSiS oy s romu, u coCSQmer eleciroCacS

cduaC. ni aS u 18000-1/ 000 Sx. yi. yormui z aid 9 SioreS uS oy peEiember 200/ .$ Coider SQbSavaurt , waiuC nCvQSiraeS,

oz CS bruCvS laWe ; waiuC“, ide z uicd oy nCvau duS 200 e’ clQSaI e oQileiS ide coQCirt  uCv wuCaSdx, ide qez ellert

bruCv, duS 9/  e’ clQSaI e oQileiS. wdear combaCev iQrCoI er aS FS 7.88 ballaoC. wreCi EluCS io oEeC 2/  more SioreS

ucroSS aiS reiual yormuiS uvvaCh 1.8 mC Sx yi oy SEuce aC ide Ce’ i 12 DkM mullS.

z. TP`  l rovgw 6 Ce oy ide yarSi eCiruCiS aCio orhuCaSev yoov *  hrocert  reiual z aid Moovz orlv SioreS aC 1UU7 uCv

ideC yormev uC ullauCce z aid Duart  yurm nCierCuiaoCul uCv luQCcdev deulid *  hloz  LEdurmuct  *  beuQit  cure(

oQileiS. Noz  ide ullauCce duS vaSSolI ev uCv FOJ  duS pEeCcerTS Bt Eer, pQEer, Dualt  uCv ) ’ EreSS yormuiS uCv

&QSac f orlv SioreS ucroSS ide coQCirt .

FOJ  duS 7 luWd Sx. yi. oy reiual SEuce uCv duS rehaSierev u iQrCoI er oy FS G.8 ballaoC aC 2007.ni aS EluCCaCh

io I eCiQre aCio booWS reiual, z aid ide luQCcd oy aiS oz C booWSioreS ; j ooWS uCv j et oCv“ bt  ide eCv oy 200/ . $ C

nO6  aS ulSo aC ide oyyeraCh, z aid e’ EuCSaoC io G80X &QSac f orlv, 80X pEeCcerTS dt Eer oQileiS coI eraCh G

mallaoC Sx. yi. bt  2010.

j . WandmarM l rovgw  f ere luQCcdev aC 1UU9 aC nCvau. kayeSit le aS SEreuv ucroSS Sa’  caiaeS, coI eraCh G.7 luWd Sx.

yi. z aid u iQrCoI er oy FS 3.8 ballaoC aC 2008. $  Cez  vaI aSaoC Cumev kayeSit le nCierCuiaoCul duS emerhev yor idear

aCierCuiaoCul bruCvS bQSaCeSS comEraSaCh j oSSaCo, AuEEu uCv pEraChyaelv aC idear Eoriyolao. wdear reiual ma’

aCclQveS Bome SolQiaoCS LBome ceCire(, yuSdaoC LlayeSit le, luCvmurW nCierCuiaoCul(, I ulQe reiualaCh Lmu’  reiual(,

dt EermurWeiS *  SQEermurWeiS L&u’ (, WavS eCieriuaCmeCi LMQCcait (.

wdet  EluC io aCI eSi FS. 300 croreS aC ide Ce’ i iz o t eurS io e’ EuCv oC &u’  cduaC, uCv FS 100 croreS oC

s ait mu’  3 Siur doiel cduaC. wdet  duI e ulreuvt  aCSiaiQiev u SeEuruie comEuCt  cdraSieCev s ait mu’  BoielS LnCvau(.

9. Piramab ` rovgw nC peEiember 1UUU, Oarumul ) CierEraSeS uCCoQCcev idear urraI ul aCio reiual z aid ide luQCcd

oy idree reiual coCceEiSP nCvauTS yarSi irQe SdoEEaCh mull oy aCierCuiaoCul SiuCvurvS, cullev s roSSrouvSY u layeSit le

veEurimeCi Siore Cumev Oarumt v &ehuSioreY uCv u yumalt  eCieriuaCmeCi ceCire WCoz C uS · ummaC. Oarumt v

&ehuSiore uCv · ummaC z ere uCcdor ieCuCiS yor s roSSrouvS LreceCilt  Solv io OuCiulooC yor FS G ballaoC(. nC

2001, ide hroQE eCierev ide bQSaCeSS oy yoov *  hrocert  reiual z aid ide luQCcd oy wrQ&uri SQEermurWeiS aC OQCe.

wdet  duI e uroQCv 19 wrQ&uri SioreS coI eraCh 1.U0 luWd Sx. yi. rehaSieraCh u iQrCoI er oy FS 3/ .7 mC aC 2008.

Oarut mv &ehuiSoreTS coCirabQieS more iduC / 0 K io idear reiual ma’  z aid u iQrCoI er oy FS 112.9 mC. wdet  EluC

io oEeC 180 SioreS coI eraCh / 8 mC Sx yi oy reiual SEuce aC ide Ce’ i 8 t eurS.
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0. Bv: hiMshaw pQbdaWSdu aS u s deCCua-buSev, vecuve olv, Co yrallS, yoov, hrocert , Edurmu uCv ielecom, vaScoQCi

reiual cduaC. ns ns n VeCiQre s uEaiul dolvS 2GK aC ide exQait  cuEaiul oy pQbdaWSdu. ni duS more iduC 800 SioreS

ucroSS ide coQCirt  coI eraCh u reiual SEuce oy more iduC 1 mallaoC Sx yi z aid u rehaSierev iQrCoI er oy FS 3.3G bC

aC 2007. ni duS u EluCCev aCI eSimeCi oy FS.300 croreS io rumE QE aiS oEeruiaoCS io 1200 SioreS bt  2009.

6 ey  : vt gotentiab * I`  gbaKer.

V. * harti-O abmartw wdear EluCS aCclQve Rp4 /  bC aCI eSimeCi aC creuiaCh reiual Ceiz orW aC ide coQCirt  aCclQvaCh

100 dt EermurWeiS uCv SeI erul dQCvrev Smull SioreS. wdet  duI e SahCev u 80P80 EerceCi qoaCi I eCiQre uhreemeCi

z aid f ulmuri. f ul-&uri z all vo ide cuSd *  currt  z dale j duria z all vo ide yroCi-eCv.

1. Tebianpe w nCvauTS moSi umbaiaoQS reiual EluCS ure bt  relauCce, z aid aCI eSimeCiS io ide iQCe oy FS. 30,000 cr

L4 7.7/  bC( io Sei QE mQliaEle yormuiS z aid e’ Eeciev SuleS oy FS U0,000 croreS L420bC( bt  200U-10. wdere ure

ulreuvt  more iduC 300 FelauCce MreSd SioreS uCv ide yarSi FelauCce &uri Bt Eermuri duS oEeCev aC $ dmevubuv.

wde Ce’ i oCeS ure Sluiev io oEeC ui · umCuhur, yolloz ev bt  muriS aC Delda 5 Ns F, Bt verubuv, Vaqut z uvu, OQCe

uCv kQvdauCu.

Q2. Ax  * irba ` rovgw wdet  duI e u SiroCh EreSeCce aC uEEurel reiualaCh idroQhd &uvQru hurmeCiS z dacd aS

SQbSavaurt  oy $ vait u j arlu NQI o kiv. wdet  oz C bruCvS laWe koQaS OdallaEe, VuC BeQSeC, $ lleC pollt , Oeier

) ChluCv, wroQSer ioz C.

nC oider SehmeCiS oy reiual, $V j arlu J roQE duS uCCoQCcev aCI eSimeCi EluCS oy FS 9000 - U000 croreS aC ide yarSi

3 t eurS iall 2010.

Chabbenl es of Tetaibinl  in Indiaw FeiualaCh uS uC aCvQSirt  aC nCvau duS Siall u loCh z ut  io ho. wo become u irQlt

yloQraSdaCh aCvQSirt , reiualaCh CeevS io croSS ide yolloz aCh dQrvleSP

 $ Qiomuiac uEEroI ul aS Coi ulloz ev yor yoreahC aCI eSimeCi aC reiual.

 FehQluiaoCS reSiraciaCh reul eSiuie EQrcduSeS, uCv cQmberSome locul luz S.

 wu’ uiaoC, z dacd yuI oQrS Smull reiual bQSaCeSSeS.

 $ bSeCce oy veI eloEev SQEElt  cduaC uCv aCiehruiev nw muCuhemeCi.

 kucW oy iruaCev z orW yorce.

 koz  SWall leI el yor reiualaCh muCuhemeCi.

 nCiraCSac comEle’ ait  oy reiualaCh % ruEav Erace cduCheS, coCSiuCi idreui oy ErovQci obSoleSceCce

uCv loz  murhaCS.

wde reiualerS aC nCvau duI e io leurC boid ide uri uCv ScaeCce oy reiualaCh bt  cloSelt  yolloz aCh doz  reiualerS

aC oider EuriS oy ide z orlv ure orhuCagaCh, muCuhaCh, uCv coEaCh QE z aid Cez  cdulleCheS aC uC eI er-cduChaCh

murWeiEluce. nCvauC reiualerS mQSi QSe aCCoI uiaI e reiual yormuiS io eCduCce SdoEEaCh e’ EeraeCce, uCv irt  io

QCverSiuCv ide rehaoCul I urauiaoCS aC coCSQmer uiiaiQveS io reiualaCh. Feiual murWeiaCh eyyoriS duI e io amEroI e

aC ide coQCirt  - uvI eriaSaCh, EromoiaoCS, uCv cumEuahCS io uiiruci cQSiomerSY bQalvaCh lot ulit  bt  aveCiayt aCh

rehQlur SdoEEerS uCv oyyeraCh beCeyaiS io idemY eyyacaeCilt  muCuhaCh dahd-I ulQe cQSiomerSY uCv moCaioraCh

cQSiomer CeevS coCSiuCilt , ure Some oy ide uSEeciS z dacd nCvauC reiualerS Ceev io yocQS QEoC oC u more Ero-

uciaI e buSaS.
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DeSEaie ide EreSeCce oy ide buSac aChrevaeCiS rexQarev yor hroz id oy ide reiual aCvQSirt  aC nCvau, ai Siall

yuceS SQbSiuCiaul dQrvleS idui z all reiurv uCv aCdabai aiS hroz id aC ide yQiQre. 6 Ce oy ide Wet  amEevameCiS aS ide

lucW oy MDn SiuiQS. wdaS duS lurhelt  lamaiev cuEaiul aCI eSimeCiS aC SQEElt  cduaC aCyruSirQciQre, z dacd aS u Wet  yor

veI eloEmeCi uCv hroz id oy yoov reiualaCh uCv duS ulSo coCSiruaCev ucceSS io z orlv-cluSS reiual EruciaceS.

&QliaElacait  uCv comEle’ ait  oy iu’ eS, lucW oy EroEer aCyruSirQciQre uCv reluiaI elt  dahd coSi oy reul eSiuie ure ide

oider amEevameCiS io ide hroz id oy reiualaCh. f dale ide aCvQSirt  uCv ide hoI erCmeCi ure irt aCh io remoI e muCt

oy ideSe dQrvleS, Some oy ide rouvblocWS z all remuaC uCv z all coCiaCQe io uyyeci ide Smooid hroz id oy idaS

aCvQSirt . Maicd belaeI eS idui z dale ide murWei Sdure oy orhuCaSev reiual z all hroz  uCv become SahCayacuCi aC ide

Ce’ i vecuve, idaS hroz id z oQlv, doz eI er, Coi be ui ide Sume ruEav Euce uS aC oider emerhaCh murWeiS. 6 rhuCaSev

reiualaCh aC nCvau aS huaCaCh z aver ucceEiuCce. wde veI eloEmeCi oy ide orhuCaSev reiual Secior, vQraCh ide luSi

vecuve, duS behQC io cduChe ide yuce oy reiualaCh, eSEecaullt , aC ide muqor meiroS oy ide coQCirt . ) ’ EeraeCceS aC

ide veI eloEev uCv veI eloEaCh coQCiraeS EroI e idui EeryormuCce oy orhuCaSev reiual aS SiroChlt  laCWev io ide

EeryormuCce oy ide ecoComt  uS u z dole. wdaS aS muaClt  oC uccoQCi oy ide reucd uCv EeCeiruiaoC oy idaS bQSaCeSS

uCv aiS ScaeCiayac uEEroucd aC veulaCh z aid cQSiomerS uCv idear CeevS. ) urlt  SahCS oy orhuCagev reiual z ere

I aSable eI eC aC ide 1U/ 0S z deC NalharaS Lyoov(, VaI eWS LcoCSQmer vQrubleS( uCv NullaS LSureeS( Siuriev idear

oEeruiaoCS. Boz eI er, uS u reSQli oy ide rouvblocWS, ide aCvQSirt  remuaCev aC u rQvameCiurt  Siuhe. f dale ideSe

reiualerS huI e ide CeceSSurt  umbaeCce io cQSiomerS, laiile eyyori z uS muve io aCirovQce z orlv-cluSS cQSiomer

cure EruciaceS uCv amEroI e oEeruiaCh eyyacaeCcaeS. &oreoI er, moSi oy ideSe moverC veI eloEmeCiS z ere reSiraciev

io SoQid nCvau, z dacd aS Siall rehurvev uS u H&eccu oy nCvauC FeiualT.

Toad Ahead w$ ccorvaCh io aCvQSirt  e’ EeriS, ide Ce’ i EduSe oy hroz id aS e’ Eeciev io come yrom rQrul murWeiS.

$ S Eer u murWei reSeurcd reEori EQblaSdev aC · QCe 2009 bt  FNs 6 p iailev, Hj oomaCh Feiual pecior aC nCvauT,

orhuCaSev reiual murWei aC nCvau aS e’ Eeciev io reucd Rp4 80 ballaoC bt  2011. NQmber oy SdoEEaCh mullS aS

e’ Eeciev io aCcreuSe ui u s $ J F oy more iduC 19.U Eer ceCi yrom 200/  io 2018.FQrul murWei aS Eroqeciev io

vomaCuie ide reiual aCvQSirt  luCvScuEe aC nCvau bt  2012 z aid ioiul murWei Sdure oy uboI e 80 Eer ceCi. DraI eC bt

ide e’ EuCvaCh reiual murWei, ide idarv Eurit  lohaSiacS murWei aS yorecuSiev io reucd Rp4 20 ballaoC bt  2011.

6 rhuCaSev reiualaCh oy mobale duCvSei uCv ucceSSoraeS aS e’ Eeciev io reucd cloSe io Rp4 UU0 mallaoC bt  2010.

nCvau coCiaCQeS io be umoCh ide moSi uiiruciaI e coQCiraeS yor hlobul reiualerS. MoreahC vareci aCI eSimeCi LMDn(

aCyloz S beiz eeC $ Eral 2000 uCv $ Eral 2010, aC SaChle-bruCv reiual iruvaCh, Sioov ui Rp4 1UG.7U mallaoC, uccorvaCh

io ide DeEurimeCi oy nCvQSiraul Oolact  uCv OromoiaoC LDnOO(.

 keuvaCh z uicdmuWer waiuC nCvQSiraeS kamaiev EluCS io aCI eSi uboQi Rp4 21.93 mallaoC yor oEeCaCh80

EremaQm z uicd oQileiS BelaoS aC Ce’ i yaI e t eurS io uiiuaC u SuleS iurhei oy Rp4 9/ .31 mallaoC.; f e ure

looWaCh io oEeC BelaoS oQileiS aC &Qmbua, Delda, Bt verubuv, AolWuiu, s deCCua, OQCe, $ dmevubuv eic

aC Ce’ i 12 moCidS,“ Suav $ qot  s duz lu, Vace OreSaveCi LFeiual(, waiuC.

 j raiaSd dahd Sireei reiualer, &urWS uCv pEeCcer L&* p( EluCS io SahCayacuCilt  aCcreuSe aiS reiual EreSeCce

aC nCvau, iurheiiaCh 80 SioreS aC ide Ce’ i idree t eurS. &* p cQrreCilt  oEeruieS 1/  SioreS aC nCvau idroQhd

u qoaCi I eCiQre L· V( z aid FelauCce Feiual.

 s daCeSe reiual muqor, – aSdaoC duS eCierev ide nCvauC murWei uCv EluCS io duI e ui leuSi 128 EoaCiS oy

SuleS, aCclQvaCh e’ clQSaI e SioreS uCv mQlia-bruCv oQileiS, ucroSS nCvau bt  2012. ni z all oEeC aiS yarSi

e’ clQSaI e Siore aC Nez  Delda bt  peEiember 2010.
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 pEuaCTS nCvaie’ , ) QroEeTS lurheSi cloidaCh reiualer oEeCev ide yarSi Siore oy aiS yluhSdaE `uru bruCv aC

nCvau aC · QCe 2010. ni yQrider EluCS io oEeC u ioiul oy yaI e ` uru oQileiS aC nCvau.

 j duria Feiual, oz Cer oy ) uSt  Dut  SioreZSQEermurWeiS uCv dt EermuriSZ EluCS io aCI eSi uboQi Rp4 2.8

ballaoC oI er ide Ce’ i yaI e t eurS io uvv uboQi 10 mallaoC Sx yi oy reiual SEuce aC ide coQCirt  bt  ideC,

uccorvaCh io u comEuCt  SEoWeSEerSoC.

 Fut moCv f eal EluCS io aCI eSi Rp4 993,778 aC nCvau vQraCh 2010, uccorvaCh io 6 laI aer j erCdeam, OreSaveCi

uCv s ) 6 , Fut moCv f eal.

India Tetaib IndvstrKw Bnagshot of Indian Tetaiberk Indian Consvmerk Indian Tetaib u arMet Bi7e and

Potentiab

 wde nCvauC reiual aCvQSirt  uccoQCiS yor 11K oy ide J DO uCv 9K  oy emElot meCi.

 wde hoI erCmeCi ulloz S 100K MoreahC Dareci nCI eSimeCi LMDn( aC cuSd uCv currt  idroQhd ide uQiomuiac

roQie uCv 81K  MDn aC SaChle bruCv reiual idroQhd MoreahC nCI eSimeCi OromoiaoC j ourv LMnOj (.

 wde ) coComac pQrI et  200/ -09 duS SQhheSiev idui Sdure oy yoreahC exQait  aC ull reiual iruve aS 100K aC

reSEeci oy lQ’ Qrt  bruCvS uCv oider SEecaulagev reiual cduaCS.

 wde bucW-eCv coSiS z aidoQi vaSirabQiaoC ceCire coSiS or reiual uvmaCaSiruiaoC coSiS aC reiual qurhoC ure

uroQCv 2.8K io 3K  oy SuleS.

 nCvau aS beaCh ioQiev uS ide Ce’ i bah reiual veSiaCuiaoC z aid uC uI eruhe s $ J F oy G0K io G8K.

 wde Sdeer Sage oy ide EoEQluiaoC vemuCvS uiieCiaoC yrom reiualerS z orlvz ave uCv ide EoieCiaul yor hroz id

aC idaS CuSceCi aCvQSirt  aS iremeCvoQS.

 $ S Eer $w AeurCet TS J FDn yor 2009, nCvau ruCWS SecoCv io VaeiCum. ni ioEEev ide laSi aC 200/ .

 nCvau aS ide z orlvTS Gid lurheSi ecoComt  aC iermS oy OQrcduSaCh Ooz er Ourait , uyier Rp$ , s daCu uCv

· uEuCY ai aS e’ Eeciev io moI e io ide idarv EoSaiaoC bt  2010.

 nCvau aS ruiev udeuv oy s daCu oC ide MoreahC Dareci nCI eSimeCi s oCyaveCce nCve’  LMDns n( muWaCh ai uC

uiiruciaI e reiual murWei umoCh oider emerhaCh ecoComaeS aC ide z orlv.

 $ ccorvaCh io u SiQvt  coCvQciev bt  ide $ SSocauiev s dumberS oy s ommerce uCv nCvQSirt

L$ pp6 s B$ &(, ide uCCQul reiual Sule idui z uS cloSe io Rp4 7 ballaoC aC 200/ , aS e’ Eeciev io reucd

RpD 1/  ballaoC bt  2010.

 wde ns Fn) F  SiQvt  yoQCv idui ioiul nCvauC reiual bQSaCeSS z oQlv hroz  ui 13K , yrom Rp4 322 ballaoC aC

2007-0/  io Rp4 8U0 ballaoC aC 2011-12. wde QCorhuCagev reiual z all hroz  10K yrom Rp4 30U ballaoC

2007-0/  io Rp4 GU7 ballaoC aC 2011-12.

 nCvau aS ruiev aC ide dahdeSi cuiehort  oy ide $ SEaruiaoCul nCve’  aC $ Sau uS Eer ide $ s  NaelSeC 6 ClaCe

6 mCabQS pQrI et  2008.

 $ ccorvaCh io Ns $ ) F, oClt  1GK nCvauC doQSedolvS z all duI e uCCQul doQSedolv aCcomeS leSS iduC Rp4

U21.77 bt  2012.

 $ C ) coComac wameS SiQvt  oy 80 ioE coCSQmer hoovS uCv SerI aceS yarmS aC ide · QCe xQurier oy 2009-0U

Suz  SuleS hroz  ui uC uI eruhe ruie oy 2GK t eur oC t eur.
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Conpbvsionw wde reiual Secior duS Elut ev u EdeComeCul role idroQhdoQi ide z orlv aC aCcreuSaCh ErovQciaI ait  oy

coCSQmer hoovS uCv SerI aceS. ni aS ulSo ide SecoCv lurheSi aCvQSirt  aC Rp aC iermS oy CQmberS oy emElot eeS uCv

eSiublaSdmeCiS. wdere aS Co veCt aCh ide yuci idui moSi oy ide veI eloEev ecoComaeS ure I ert  mQcd relt aCh oC

idear reiual Secior uS u locomoiaI e oy hroz id. wde nCvau Feiual nCvQSirt  aS ide lurheSi umoCh ull ide aCvQSiraeS,

uccoQCiaCh yor 11 Eer ceCi oy ide coQCirt  J DO uCv uroQCv 9 Eer ceCi oy ide emElot meCi. wde Feiual nCvQSirt  aC

nCvau duS come yorid uS oCe oy ide moSi vt Cumac uCv yuSi Eucev aCvQSiraeS z aid SeI erul Elut erS eCieraCh ide

murWei. j Qi ull oy idem duI e Coi t ei iuSiev SQcceSS becuQSe oy ide deuI t  aCaiaul aCI eSimeCiS idui ure rexQarev io

breuW eI eC z aid oider comEuCaeS uCv comEeie z aid idem. wde nCvau Feiual nCvQSirt  aS hruvQullt  aCcdaCh aiS z ut

ioz urvS becomaCh ide Ce’ i boom aCvQSirt .
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PROBLEMS FACED BY THE RETAILERS AND

CUSTOMERS – AN EMPIRICAL STUDY

Dr. u . Dhana: haMKam  k x. Anitha   

 A* BSTACS

z he retail scenario is one of the fastest growing industries in India over the last couple of years.

India retail sector comprises of organiUed retail and unorganiUed retail sector.z raditionally the

retail market in India was largely unorganiUedK however with changing consumer preferences,

organiUed retail is gradually becoming popular. - norganiUed retailing consists of small and

medium grocery store, medicine stores, subUi mandi etc. More than &31  of retailing in India fall

into the unorganiUed sector, the organiUed sector is largely concentrated in big cities. OrganiUed

retail in India is expected to grow 58’23 per cent yearly and is expected to increase from Rs28,333

crore in 5339’38 to Rsj 3&,333 crore P̀ 59 billionD by 53j 3.

ReK O ordsP FeiualaCh, s oCSQmer EreyereCceS, s QSiomerS, &urWeiaCh, j eduI aoQr

Introdvption

             FeiualaCh aS ide uciaI ait  oy SellaCh hoovS uCv SerI aceS io u yaCul coCSQmer yor daS oz C QSe. ni aS

coCcerCev z aid heiiaCh hoovS aC idear yaCaSdev Siuie aCio ide deuvS oy cQSiomerS z do ure EreEurev io Eut  yor

ide EleuSQre oy euiaCh, z euraCh or e’ EeraeCcaCh EuriacQlur ErovQciS aiemS. FeiualaCh aS ull uboQi vaSirabQiaoC

oy hoovS uCv SerI aceS. FeiualerS yorm ide laCW beiz eeC ide muCQyuciQrerS, z doleSulerS, uheCiS uCv ide

cQSiomerS. wdet  ure ide EerSoCS z do WeeE aC ioQcd z aid ide cQSiomerS uCv hei uC oEEoriQCait  io QCverSiuCv

idear CeevS uCv EreyereCceS.

           wde reiual Secior aC nCvau aS z aiCeSSaCh QCEurullelev hroz id. RCmuicdev vemohruEdacS, raSaCh aCcome

leI elS, SdayiaCh layeSit leS uCv cduChaCh uSEaruiaoCS oy ide bQrheoCaCh mavvlecluSS duS QCleuSdev u reiual reI olQiaoC

aC ide coQCirt . MreSd reiual heohruEdaeS ure emerhaCh, aCCoI uiaI e yormuiS ure beaCh aCirovQcev uCv reiualerS ure

iuEEaCh Cez  cQSiomer SehmeCiS z aid Erolayac ErovQci oyyeraChS.

 Btatement of  the Pro: bem

           nC idaS comEeiaiaI e z orlv, z e cuC See muCt  EroblemS aC murWeiaCh oy uCt  ErovQci or SerI ace. pome

EroblemS cuC be SolI ev, bQi So muCt  EroblemS mut  Coi be SolI ev. nCvau aS u veI eloEaCh coQCirt  uCv reiual

murWeiaCh aS uC amEoriuCi oCe io veI eloE u coQCirt TS ecoComt . FeiualerS, z do ure ide coCCeciaCh laCW

beiz eeC ide ErovQcer uCv coCSQmer, yuce muCt  EroblemS io murWei idear ErovQciS yrom I uraoQS vameCSaoCS

uCv muCt  cuQSeS bedaCv idaS. $ i EreSeCi ide cQSiomerS ure ulSo more vt Cumac. wde cQSiomerS duI e ceriuaC

e’ EeciuiaoCS yrom ide aiemS idet  EQrcduSe SQcd uS aiS xQulait , Erace, hoov  SerI aceS eic. BeCce, idere aS u

Ceev yor u reSeurcd z orW aC ide yaelv oy EroblemS oy reiual murWeiaCh aC ide EoaCi oy I aez  oy reiualerS uCv

cQSiomerS uS z ell.
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Tecvey  of  Witratvre

              FeI aez  oy EreI aoQS SiQvaeS aS eSSeCiaul yor eI ert  reSeurcd io currt  oC aCI eSiahuiaoC SQcceSSyQllt . BeCce,

ide EreSeCi SiQvt  aS ulSo buSev oC ide yolloz aCh reI aez S.

            $ mQiduC.F . L200G( SiQvaev ; $  SiQvt  oC Feiual j uCWaCh SiruiehaeS oy EraI uie SeciorS j uCWS z aid SEecaul

reyereCce io BDMs  buCW *  ns ns n j uCW“. ni aS oClt  idear coCiaCQev idrQSi uCv z orlv cluSS buCWaCh muve idem

t aelvaCh ide Cei Eroyai oy FS.39/  croreS uCv FS.1207 croreS reSEeciaI elt .

           wdarQmoorida.O. L2007( SiQvaev aC daS reSeurcd uboQi ; $  SiQvt  oC reiualerS uCv cQSiomer uiiaiQve ioz urvS

O *  J  DeierheCi Ooz ver“. ni cuC be coCclQvev idui ide comEuCt  mQSi coCceCiruie more oC dahd murhaC io

creuie u beiier EeryormuCce. nmEoriuCce mQSi be haI eC io SuleS EromoiaoC. wde reiualerS mQSi ulSo be uSWev io

haI e more vaSElut S uCv vaScoQCiS. wdQS ai cuC be coCclQvev idui ide cQSiomer uCv reiualer uiiaiQve ioz urvS ide

O *  J  veierheCi Eoz ver aS EoSaiaI e.

         pQreSd L200/ ( SiQvaev aC daS reSeurcd uboQi ; j Qt aCh j eduI aoQr uCv EromoiaoC aC we’ iale FeiualaCh uCv

coCclQvev idui aCcreuSe aC iQrCoI er SdoQlv be ucdaeI ev bt  revQcaCh ide murhaC aC idaS comEeiaiaI e eru io SQrI aI e

aC ide loCh rQC. AeeE QEvuieS uboQi ide Erace ylQciQuiaoCS uCv Cez  yuSdaoCS aC ide SQEElaer murWei. $ lz ut S be

aC u receEiaI e moov io WCoz  ide EreyereCce uCv iuSie oy cQSiomerS“.

        wumaluruSuC.F . L200/ ( aC daS SiQvt  yocQSev io ; $  SiQvt  oC Feiual Siore SerI ace   Qulait  DameCSaoCS aC

Seleci Feiual SioreS“. wdaS SiQvt  uyier uC aC veEid uCult SaS oy u I uraeit  oy Siore vameCSaoCS uCv SerI aceS xQulait

vameCSaoCS reI eulS idui ull ideSe vameCSaoCS duI e io be amEroI ev io eurC u comEeiaiaI e evhe uCv SQrI aI e aC ide

reiual j QSaCeSS aC I aez  oy ide cduChaCh uCv emerhaCh reiual SceCurao, aC nCvau z aid ide EoSSable uvI eCi oy ide

&Ns TS aC ide reiual nCvauC &urWei pceCurao.

ku’ maOrubdu.J . L200/ ( aC der SiQvt  yocQSev io SiQvt  ; ide EroSEeciS uCv Eroblem oy nCvauC FeiualaCh“

oCe oy ide muqor coCcerCS oy reiual aS ; SdoElayiaCh“, SdoElayierS QSe vayyereCi SdoElayiaCh iecdCaxQeS yor ide ideyi.

ni aS voCe velaberuielt  z aid ide aCieCiaoC oy robbaCh ide EroceSSor yor ide EuriacQlur Eaece oy EroEerit  idui duS

beeC SioleC yrom ide reiual eSiublaSdmeCi.

 $ muiQul j uSeer L200/ ( SiQvaev aC daS reSeurcd uboQi ; ) merhaCh wreCvS aC nCvau“, wde vemuCvaCh

uSceriuaC nCvauC coCSQmer aS Coz  Soz aCh ide SeevS yor uC e’ caiaCh reiual iruCSyormuiaoC idui de ulreuvt  Siuriev

braChaCh aC lurher aCiereSi yrom aCierCuiaoCul bruCvS 5 yormuiS. f aid ide uvI eCi oy ideSe Elut erS, ide ruce aS oC io

EleuSe ide nCvauC cQSiomer uCv aiS iame yor ide nCvauC cQSiomer Sai bucW uCv eCqot S ide doSEaiulait  oy beaCh

ireuiev laWe u AaCh.

FuiduCt uWe L2009( SiQvaev aC daS reSeurcd uboQi ; cQSiomer comEluaCaCh j eduI aoQr aC FeiualaCh“, EroEer

QCverSiuCvaCh oy ide vt CumacS oy cQSiomer comEluaCaCh beduI aoQr SQEEori ide reiualer io ireui ide cQSiomerS

z do ure Coi SuiaSyaev z aid ide reiual ) ’ EeraeCce.

BuraduruC.J . L2009( aC daS SiQvt  ; Eroyale uCv EerceEiaoC oy reiual coCSQmerS“, uCult gev ide coCSQmerS

EerceEiaoC ioz urvS reiual, aC OuluWWuv. VaSaiaCh reiual oQileiS duS become u hroQE uciaI ait . &oSi oy ide

SdoEEerS ure aCylQeCcev bt  uS z ell uS uccomEuCaev bt  colleuhQeS, yraeCv uCv reluiaI eS. &uqorait  oy ide

EeoEle z do I aSai vo Coi SdoE ui ull. wde duCh uroQCv meei yraeCvS, vo z aCvoz  % SdoEEaCh uCv SEeCv iame

leaSQrelt .

/ 1



Vol. 3  No. 2,  December-2010

&: Jeptices &f She BtvdK

 wde SEecayac obqeciaI eS oy ide SiQvt  ure uS yolloz S.

 wo uSceriuaC ide EroblemS oy reiualerS

 wo eI ulQuie ide cuQSeS oy EroblemS aC reiual bQSaCeSS

 wo aveCiayt  ide SuiaSyuciaoC leI el oy cQSiomerS ioz urvS reiualaCh SerI aceS

 wo uCult Se ide EroblemS yucev bt  ide cQSiomerS aC reiual murWeiaCh

 u ethodobol K-Data

           wde EreSeCi SiQvt  aCieCvS io e’ umaCe ide aSSQeS yrumev aC ide obqeciaI eS reluiaCh io ide EroblemS aC

Feiual &urWeiaCh. wde SiQvt  aS uC emEaracul reSeurcd buSev oC SQrI et  meidov uCv ide vuiu colleciev yor ide

SiQvt  aCclQveS oClt  Eramurt  vuiu. wde Eramurt  vuiu duI e beeC colleciev idroQhd ide SQrI et  meidov bt  vareci

EerSoCul aCierI aez  z aid ide SumEle reSEoCveCiS. wde rexQarev Eramurt  vuiu yor ide EreSeCi SiQvt  z ere colleciev

yrom 100 SumEle reSEoCveCiS bt  QSaCh aCierI aez  ScdevQle meidov. Mor ide EreSeCi SiQvt , umoCh I uraoQS reiual

murWeiS uI ualuble aC Oollucda woz C, yoov uCv hrocert  reiual murWeiS duI e beeC Seleciev bt  coCSaveraCh idear

murWei Sdure.

Bamgbinl  Desil n

          wde SumEle Sage oy ide SiQvt  aS iuWeC uS 100 z dacd coCSaSi oy 80 cQSiomerS uCv 80 reiualerS. $  SumEle

obiuaCev yrom cQSiomerST aCclQveS rehQlur cQSiomerS LEer moCid( uCv iemEorurt  cQSiomerS z do duI e EreI aoQS

veulaCh z aid ide reiualerS uCv u SumEle obiuaCev yrom reiualerS aCclQve yoov uCv hrocert  reiualerS. s oCI eCaeCce

SumElaCh meidov aS emElot ev yor vuiu colleciaoC yrom boid ide reiualerS uCv cQSiomerS.

Grame O orM and Soobs 3 sed Gor AnabKsis

        Duiu colleciev idroQhd aCierI aez  ScdevQle z ere EreSeCiev aC u muSier iuble uCv rexQarev SQb iubleS z ere

EreEurev. wde SiuiaSiacul ioolS SQcd uS OerceCiuhe uCult SaS, f eahdiev ruCWaCh uCult SaS, J urreiiTS ruCWaCh uCult SaS,

kaWeriTS SculaCh iecdCaxQe uCv s da-SxQure uCult SaS z ere uEElaev z dacd ure coCSaverev uEEroErauie io idaS SiQvt .

piuiaSiacul EucWuhe 1/ .0 z uS emElot ev io z orW oQi ceriuaC culcQluiaoCS.

Area and Period of She BtvdK

         wde ureu oy ide SiQvt  aS coCyaCev io Oollucda ioz C, s oambuiore vaSiraci. wde vuiu z uS colleciev idroQhd ide

xQeSiaoCCuare.

Pro: bems Gaped * K She Tetaibers

        nC ide EreSeCi SiQvt  uC uiiemEi aS muve io uCult Se ide EroblemS yucev bt  ide reiualerS bt  QSaCh z eahdiev

ruCWaCh meidov uCv ide EroblemS ure cuiehoragev aCio yoQr I ag. EroblemS yrom emElot eeS, EroblemS yrom

cQSiomerS, EroblemS yrom veulerS uCv EroblemS aC iermS oy yaCuCce.

Pro: bems Grom EmgboKees- O eil hted TanMinl  AnabKsis

      Bere, uC uiiemEi aS muve io uCult Se ide EroblemS oy reiualerS yrom emElot eeS bt  QSaCh z eahdiev ruCWaCh

uCult SaS.
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Sa: be Q -Pro: bems from EmgboKees - O eil hted TanMinl  AnabKsis

B.6 o. Teasons O eil hted Bpore   TanM

1 RCiruaCev emElot eeS      177 nn

2 kugaCeSS oy ide emElot eeS      1G9 nnn
3 kucW oy relaubalait      1/ G n

G nrreSEoCSable uEEroucd z aid cQSiomer      138 nV
8 Ooor co-oEeruiaoC z aid co-z orWerS      12/ V

 poQrceP Oramurt  Duiu
           ni aS cleur yrom ide wuble idui lucW oy relaubalait  aS ruCWev uS ide yarSi uCv yoremoSi Eroblem yucev bt  ide reiualerS

aC ide SiQvt  ureu uS aiS Score aS dahder iduC oiderS yolloz ev bt  QCiruaCev emElot eeS uCv lugaCeSS oy ide emElot eeS.

Pro: bems Grom Cvstomers - O eil hted TanMinl   AnabKsis

       Bere, uC uiiemEi aS muve io uCult Se ide EroblemS oy reiualerS yrom cQSiomerS bt  QSaCh z eahdiev ruCWaCh
uCult SaS.

Sa: be N -Pro: bems from the Cvstomers- O eil hted TanMinl  AnabKsis

B.6 o.  Teasons            O eil hted  Bpore TanM

1 6 I er burhuaCaCh 1/ 9 nnn
2 ) ’ EeciaCh vaScoQCi *  oyyerS 197 nn

3 peeWaCh crevai yucalait 1/ 8 nV
G j uv vebiS 232 n

8 Burv aC uEEroucd 137 Vn
7 &aSbeduI aor 1G3 V

poQrceP Oramurt  Duiu
             ni cuC be coCclQvev yrom wuble idui umoCh ide I uraoQS EroblemS oy reiualerS j uv vebiS aS ide muaC

Eroblem yucev bt  idem yrom cQSiomerS yolloz ev bt  more e’ EeciuiaoC oy vaScoQCi uCv oyyerS uCv oI er burhuaCaCh.

Pro: bems Grom Deabers - O eil hted TanMinl   AnabKsis

       Bere, uC uiiemEi aS muve io uCult Se ide EroblemS oy reiualerS yrom veulerS bt  QSaCh z eahdiev ruCWaCh
uCult SaS.

Sa: be 5 -Pro: bems from the Deabers- O eil hted TanMinl  AnabKsis

B.6 o Teasons            O eil hted  Bpore       TanM

1 Orace I urauiaoC 298 n
2 Delut  aC velaI ert 220 V

3 Ooor murWei aCyormuiaoC 212 Vnn
G nrrehQlur moiaI uiaoC aC iermS oy uz urv uCv hayi 1G/ Vnnn

8 Ooor crevai yucalait 23/ nnn
7 koz  Eroyai murhaC 273 nn

/ pQEElt  oy oQi vuiev ErovQciS 217 Vn
9 Ooor velaI ert 22U nV

poQrceP Oramurt  Duiu
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              ni cuC be elQcavuiev yrom ide uboI e wuble idui Erace I urauiaoC aS ide muaC Eroblem yucev bt  ide reiualerS

yrom veulerS. koz  Eroyai murhaC uCv Eoor crevai yucalait  ure coCSaverev uS oider muqor EroblemS oy reiualerS

yrom ide veulerS.

Pro: bems in Serms of Ginanpe - O eil hted TanMinl   AnabKsis

    Bere, uC uiiemEi aS muve io uCult Se ide EroblemS oy reiualerS aC iermS oy yaCuCce bt  QSaCh z eahdiev ruCWaCh

uCult SaS.

Sa: be z -Pro: bems in terms of Ginanpe- O eil hted TanMinl  AnabKsis

B.6 ok  Teasons          O eil hted  Bpore        TanM

1 RCuI ualubalait  oy louC 5 s s  yrom buCWS 133 V

2 FexQaremeCi oy more z orWaCh cuEaiul 181 nn

3 kamaiev crevai Eeraov yrom veulerS 1GG nnn

G kamaiev yaCuCcaul reSoQrceS 192 n

8 Ooor recoI ert  oy uccoQCiS receaI uble 139 nV

poQrceP Oramurt  Duiu

        ni cuC be coCclQvev yrom wuble idui buv vebiS aS ide muaC Eroblem yucev bt  ide reiualerS yrom ide cQSiomerS.

FexQaremeCi oy more z orWaCh cuEaiul uCv lamaiev crevai Eeraov yrom veulerS ure aveCiayaev uS oider muqor

EroblemS yucev bt  reiualerS aC iermS oy yaCuCce.

Cavses of Pro: bems in Tetaib * vsiness

      Bere, uC uiiemEi aS muve io uCult Se ide cuQSeS oy EroblemS aC reiual bQSaCeSS bt  QSaCh z eahdiev ruCWaCh

uCult SaS.

Sa: be j  -Cavses of Pro: bems in Tetaib * vsiness - O eil hted TanMinl  AnabKsis

B.6 o. Teasons          O eil hted  Bpore    TanM

1 kamaiev yaCuCcaul reSoQrceS 2G7 nn

2 kucW oy e’ EeraeCce 2/ 3 n

3 s duChe aC 6 QilooW oy s QSiomerS 21G Vnn

G koCh crevai Eeraov ulloz ev 239 Vn

8 nCcoCI eCaeCi kocuiaoC 2G8 nV

7 kucW oy cQSiomerTS uz ureCeSS 2G0 V

/ Ooor murWei coCvaiaoC 2G/

poQrceP Oramurt  Duiu

         wuble reI eulS idui umoCh ide I uraoQS cuQSeS oy EroblemS yucev bt  ide reiualerS lucW oy e’ EeraeCce aS ide

yarSi uCv yoremoSi cuQSe. Ooor murWei coCvaiaoC uCv lamaiev yaCuCcaul reSoQrceS ure oider muqor cuQSeS yor

EroblemS oy reiualerS.

/ G
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Assopiation * ety een She Bopio - Eponomip Gaptors of Cvstomers and Sheir Weceb of Batisfaption Soy ards

Tetaib Bercipes

         ni aS vecavev io uCult Se ide puiaSyuciaoC keI el oy s QSiomerS ioz urvS Feiual perI aceS 6 yyerev bt  coCSaveraCh

ide yolloz aCh yuciorS Erace, co-oEeruiaoC oy ide emElot eeS, reElt  oC eCxQart , EurWaCh yucalait , ioalei yucalait ,

uI ualubalait  oy ErovQciS, locuiaoC coCI eCaeCce, EroEer cleuCaCh oy ide SdoE, uI ualubalait  oy ull ide hoovS, uar

I eCialuiaoC, EroEer urruChemeCi oy hoovS, xQulait  oy ErovQciS, uI ualubalait  oy bruCvev ErovQciS, EroI aSaoC oy

voor velaI ert  uCv uyier SuleS SerI ace.

Sa: be 9 -Batisfaption Weceb of Cvstomers toy ards Tetaib Bercipes &fferedw

 Chi-s, vare AnabKsis

Bopio-eponomip     Del rees of              Chi-s, vare                 Chi-s, vare                B’6 B

Gaptors                         Greedom                 Cabpvbated cabve       Sa: be cabve

$ he           G 2.9/ 0      U.G99 Np

J eCver           2 0.82/       8.UU1 Np

) vQcuiaoC           7 7.U78     12.8U2 Np

6 ccQEuiaoC           9                            18.701     18.80/ p

&uraiul piuiQS           2 8./ 93       8.UU1 Np

No. oy  &emberS           G 8.338       U.G99 Np

$ CCQul nCcome           G 9.170       U.G99 Np

 poQrceP Oramurt  Duiu. B-pahCayacuCi? 6 B- Noi pahCayacuCi? Weceb of Bil nifipanpe-0.08?

          j t  uEElt aCh cda-SxQure ieSi, ai aS yoQCv idui idere aS u SahCayacuCi reluiaoCSdaE beiz eeC occQEuiaoC oy ide

cQSiomerS uCv idear SuiaSyuciaoC leI el. j t  uEElt aCh cda-SxQure ieSi, ai aS ulSo yoQCv idui idere aS uC aCSahCayacuCi

reluiaoCSdaE beiz eeC ide uhe, heCver, evQcuiaoCul xQulayacuiaoC, muraiul SiuiQS, CQmber oy memberS aC u yumalt

uCv uCCQul aCcome oy ide cQSiomerS uCv idear SuiaSyuciaoC leI el.

Sa: be 0 - &cerabb Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

Batisfaption Weceb                               6 o. of Tesgondents Perpental e

Bahd  1 1U          39

&overuie 21          G2

koz 10                      20

woiul 80                    100

 poQrceP Oramurt  Duiu

             Mrom ide uboI e wuble ai aS yoQCv idui 39K oy ide reSEoCveCiS ure dahdlt  SuiaSyaev, G2K oy ide reSEoCveCiS

ure moveruielt  SuiaSyaev uCv oClt  20K oy ide reSEoCveCiS ure leSS SuiaSyaev z aid rehurv io I uraoQS SerI aceS

oyyerev bt  ide reiualerS.

/ 8
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Sa: be V -Al e and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

Al e                                   Batisfaption Weceb                                         Sotab

                     Woy                    u oderate 4 il h

j eloz  30 t eurS 8  L19.8K (            U  L33.33K (       13  LG9.1GK(      2/   L100K(

30 io G0 t eurS G  L22.22K(           U  L80K(             8  L2/ ./ 9K(          19  L100K(

$ boI e G0 t eurS                         1  L20K(                3  LG2K(             1  L39K(          8  L100K(

woiul                               10  L20K(            21  LG2K(          1U  L39K(      80  L100K(

poQrceP Oramurt  Duiu

           Mrom ide uboI e wuble ai aS yoQCv idui G9.1GK oy ide reSEoCveCiS beloChaCh io ide uhe hroQE beloz  30

t eurS ure dahdlt  SuiaSyaev. ni aS ulSo yoQCv idui 22.22K  oy ide reSEoCveCiS oy uhe hroQE beiz eeC 30 uCv G0 ure

leSS SuiaSyaev.

Sa: be 1 -` ender and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

` ender                                                   Batisfaption Weceb                              Sotab

                                    Woy  u oderate           4 il h

&ule             8   L28K(      9   LG0K(          /   L38K(                  20   L100K(

Memule             8   L17.7/ K(           13 LG3.33K(     12  LG0K(                 30  L100K(

woiul                                        10  L20K(                21  LG2K(         1U  L39K(                 80  L100K(

poQrceP Oramurt  Duiu

             ni aS yoQCv idui G0K oy ide yemule reSEoCveCiS ure dahdlt  SuiaSyaev.  ni aS ulSo yoQCv idui 28K oy ide mule

reSEoCveCiS ure leSS SuiaSyaev.

Sa: be Q2 -Edvpation and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

Edvpation Weceb                                    Batisfaption Weceb                        Sotab

                       Woy                 u oderate             4 il h

pcdool leI el                               2  L29.7K (      3  LG2.UK(           2  L29.7K(       /   L100K(

s ollehe leI el                               /   L20.89K(       11 L32.38K(        17  LG/ .08K ( 3G  L100K(

OroyeSSaoCulS                               1 L12.8K(          7  L/ 8K(               1  L12.8K(       9  L100K(

nllaieruie                               0  L0K(      1  L100K(            0  L0K(                   1  L100K(

woiul        21 L20K(  10 LG2K(             1U L39K(      80  L100K(

 poQrceP Oramurt  Duiu

               ni aS yoQCv idui G/ .08K  oy ide reSEoCveCiS duI aCh collehe leI el evQcuiaoC ure dahdlt  SuiaSyaev. ni aS ulSo

yoQCv idui 29.7K  oy ide reSEoCveCiS duI aCh Scdool leI el evQcuiaoC ure leSS SuiaSyaev.

/ 7
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Sa: be QQ -&ppvgation and Batisfaption Weceb of Cvstomers Soy ards Tetaibinl  Bercipe

&ppvgation                                       Batisfaption Weceb                                     Sotab

              Woy                  u oderate            4 il h

j QSaCeSS OeoEle                2  L17.7/ ( 3  L28K(      /   L89.33K(           12  L100K(
J oI i. emElot eeS               1  L20K(                1  L20K (             3  L70K(                  8   L100K(

OraI uie emElot ee               3 L17.7/ K(           9  LGG.GGK(         /   L39.9UK(              19  L100K(
OroyeSSaoCulS                     1  L28K( 2   L80K(      1  L28K(                   G   L100K(

woiul                    10  L20K(              21  LG2K(      1U   L39K(               80   L100K(

poQrceP Oramurt  Duiu

     ni aS yoQCv idui 70K oy ide J oI erCmeCi emElot eeS ure dahdlt  SuiaSyaev. ni aS ulSo yoQCv idui G8.G8K oy ide
uhracQliQre reSEoCveCiS ure leSS SuiaSyaev.

Sa: be QN -u aritab Btatvs and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

u aritab Btatvs                                         Batisfaption Weceb                                Sotab

               Woy                   u oderate                 4 il h

paChle G  L18.39K(       9  L30./ 7K(       1G  L83.9GK(             27  L100K(

&urraev 7  L2 8K(         13  L8G.1/ K(             8 L20.93K (              2G L100K(
woiul                                   10 L20K(           21  LG2K(                1U L39K(         80 L100K(

poQrceP Oramurt  Duiu
             ni aS yoQCv idui 83.9GK oy ide SaChle reSEoCveCiS ure dahdlt  SuiaSyaev.  ni aS ulSo yoQCv idui 18.39K  oy ide

murraev reSEoCveCiS ure leSS SuiaSyaev.

Sa: be Q5 -Annvab Inpome and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

Annvab Inpome                Batisfaption Weceb                                    Sotab

Woy                 u oderate                  4 il h

j eloz  FS.80000                 7  L 23.09K (         /   L27.U2K(           13  L80K(                    27   L100K(
FS.80000 io FS.100000      3  L23.09K (   /   L28.9GK(              3  L23.09K (               13    L100K(

$ boI e FS.100000              1  LU.0UK(             /   L73.73K (              3   L2/ .29 (                 11   L100K(
woiul                   10  L20K( 21   LG2K(           1U  L39K(                     80    L100K(

 poQrceP Oramurt  Duiu
         ni aS yoQCv idui G9.18K oy ide reSEoCveCiS duI aCh uCCQul aCcome  oy beloz  FS.80000 ure dahdlt  SuiaSyaev.

ni aS ulSo yoQCv idui 28.U2K oy ide reSEoCveCiS yrom ide Sume cuiehort  ure leSS SuiaSyaev.

Sa: be Qz -6 o. of u em: ers and Batisfaption Weceb of Cvstomers toy ards Tetaibinl  Bercipe

6 o. of u em: ers                                 Batisfaption Weceb                                    Sotab
                        Woy                         u oderate                  4 il h

1-2                          3  L3/ .8K (               G   L80K(    1   L12.8K(        9  L100K(
3-8                          7  L1/ .1GK(            18  LG2.97K(        1G    LG0(                   38  L100K(

$ boI e 8                             1  L1G.2U(            2  L29.8/ K(           G    L8/ .1GK(              /   L100K(
woiul                         10 L20K(                21  LG2K(               1U    L39K(       80  L100K(

poQrceP Oramurt  Duiu

/ /
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          ni aS yoQCv idui 81./ 2K oy ide reSEoCveCiS duI aCh z eulid oy beloz  FS.8 kuWd ure dahdlt  SuiaSyaev.  ni aS

ulSo yoQCv idui 31.28K oy ide reSEoCveCiS duI aCh z eulid oy FS.8-10 kuWd ure leSS SuiaSyaev.

Pro: bems Gaped * K Pro: bems O hibeE 3 tibi7inl  Tetaib Bercipes

           wdere ure CQmeroQS EroblemS yucev bt  ide cQSiomerS z dale idet  EQrcduSe idear ErovQciS yrom idear

reiualerS. wde yolloz aCh wubleS Sdoz  ide EroblemS oy cQSiomerS yrom reiualerS uCv emElot eeS, EroblemS aC

iermS oy ErovQci, ucceSSabalait  uCv Edt Sacul uEEeuruCce.

Sa: be Qj  -Pro: bems of Cvstomers in terms of Prodvpt 8 ` arrett TanMinl  AnabKsis

Pro: bems Sotab  Bpore u ean Bpore   TanM

$ vQlieruiev ErovQciS 2/ G0 8G.9    nn

Ooor xQulait  oy ErovQciS 2277 G8.32    nV

Bahder Orace 2997 8/ ./ 2     n

Bahder Orace 1U83 3U.07    nV

                          poQrceP Oramurt  Duiu

           ni aS cleur yrom ide wuble idui dahder Erace aS ide muqor Eroblem yucev bt  ide cQSiomerS aC iermS oy

ErovQci yolloz ev bt  uvQlieruiev ErovQciS, Eoor xQulait  oy ErovQciS uCv Eoor EucWuhe.

Sa: be Q9 -Pro: bems of Cvstomers in terms of Appessi: ibitK 8 ` arrett TanMinl  AnabKsis

Pro: bems Sotab  Bpore u ean Bpore         TanM

NoC uI ualubalait  oy hoovS ui ull iame 2/ 28 8G.8           nn

RCuI ualubalait  oy bruCvev ErovQciS 3180 73.0            n

No voor velaI ert 1931 37.72            nV

Ooor uyier SuleS SerI ace 2283 G8.07            nnn

poQrceP Oramurt  Duiu

           ni aS cleur yrom ide wuble idui QCuI ualubalait  oy bruCvev ErovQciS aS aveCiayaev uS ide muqor Eroblem aC

iermS oy ucceSSabalait  yolloz ev bt  CoC uI ualubalait  oy hoovS ui ull iame, Eoor uyier SuleS SerI ace uCv Co voor

velaI ert .

Sa: be Q0 -Pro: bems of Cvstomers from EmgboKees and Tetaibers 8

` arrett TanMinl  AnabKsis

Pro: bems    Sotab  Bpore    u ean Bpore      TanM

Orace DaScramaCuiaoC    3377    7/ .32       n

Ooor reElt  oC eCxQart    2U77    8U.32       nV

kucW oy WCoz levhe    31/ 7    73.82       nn

Ooor co-oEeruiaoC oy ide emElot eeS    1722    32.GG       Vn

pellaCh e’ Earev ErovQciS    2/ G3    8G.97       V

DoaCh $ vQlieruiaoC    309U    71./ 9        nnn

poQrceP Oramurt  Duiu

/ 9
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             ni aS cleur yrom ide wuble idui Erace vaScramaCuiaoC aS ide muqor Eroblem yucev bt  ide cQSiomerS yrom

emElot eeS uCv reiualerS yolloz ev bt  lucW oy WCoz levhe, voaCh uvQlieruiaoC, Eoor reElt  oC eCxQart , SellaCh

e’ Earev ErovQciS uCv Eoor co-oEeruiaoC oy ide emElot eeS.

Sa: be QV -Pro: bems of Cvstomers in terms of PhKsipab Aggearanpe 8

` arrett TanMinl  AnabKsis

Pro: bems  Sotab  Bpore u ean Bpore TanM

nCcoCI eCaeCi OurWaCh yucalait 3G79 7U.37 n

nCcoCI eCaeCi ioalei yucalait 2338 G7./ Vn

nCcoCI eCaeCi locuiaoC 300U 70.19 nnn

No EroEer cleuCaCh oy ide SdoE 28UU 81.U9 V

f orSi uar I eCialuiaoC 2U3U 89./ 9 nV

nmEroEer urruChemeCi oy hoovS 32GU 7G.U9 nn

 poQrceP Oramurt  Duiu

           ni aS cleur yrom ide wuble idui aCcoCI eCaeCi EurWaCh yucalait  aS ide muqor Eroblem yucev bt  ide cQSiomerS

aC iermS oy  Edt Sacul uEEeuruCce yolloz ev bt  amEroEer urruChemeCi oy hoovS,  aCcoCI eCaeCi locuiaoC, z orSi uar

I eCialuiaoC, Co EroEer cleuCaCh oy ide SdoE uCv aCcoCI eCaeCi ioalei yucalait .

Bvl l estions

 ni aS yoQCv idui muqorait  oy ide reiualerS ure SQyyeraCh yrom ide Eroblem oy buv vebiS. wdoQhd buv vebiS

ure QCuI oavuble aC bQSaCeSS, ai cuC be maCamaSev. Mor idui ai aS SQhheSiev idui ide reiualerS SdoQlv muaCiuaC

yraeCvlt  reluiaoCSdaE z aid idear cQSiomerS, mQSi uSSeSS ide crevai z oridaCeSS oy idear cQSiomerS beyore

ulloz aCh crevai uCv ulloz aCh crevai SuleS oClt  io ide rehQlur cQSiomerS. wdeC oClt  ide reiualerS cuC

eScuEe yrom idaS craiacul Eroblem.

 ni aS yoQCv idui muqorait  oy ide SumEle reSEoCveCiS ure SQyyeraCh yrom ide Eroblem oy lamaiev yaCuCcaul

reSoQrceS. BeCce, ai aS SQhheSiev idui ide hoI erCmeCi SdoQlv EroI ave yaCuCcaul yucalait  LSdori ierm uCv

mevaQm ierm louCS( io idoSe reiualerS z do ure yaCuCcaullt  z euW.

 ni aS yoQCv idui muqorait  oy ide SumEle reSEoCveCiS ruCWev Eoor murWei coCvaiaoC uS idear muqor Eroblem.

BeCce, ai aS SQhheSiev io ide reiualerS coQlv SQcceSSyQllt  murWei idear ErovQciS bt  more cureyQl

aveCiayacuiaoC oy murWei SehmeCiS uCv EroI avaCh SerI ace SQEeraor io idui oy ide comEeiaiorS. ni aS yoQCv

idui idere aS u SahCayacuCi reluiaoCSdaE beiz eeC occQEuiaoC uCv Eroblem yucev bt  ide cQSiomer. BeCce ai

aS SQhheSiev io ide reiualer idui mut  irt  io cuier ide CeevS oy vayyereCi occQEuiaoC hroQE oy EeoEle bt

SellaCh ide ErovQciS ui reuSoCuble Erace, eCSQraCh ide uI ualubalait  oy bruCvev uCv CoC-bruCvev ErovQciS eic.

 ni aS yoQCv idui Erace vaScramaCuiaoC bt  ide emElot eeS uCv reiualerS aS coCSaverev uS muqor Eroblem io ide

cQSiomerS. BeCce, ai aS SQhheSiev idui ide reiualerS uCv emElot eeS SdoQlv irt  io yolloz  Some eidacS aC

Erace ya’ uiaoC uCv uI oav ide vaScramaCuiaoC aC ya’ aCh Erace yualQre oy z dacd z oQlv vumEeC idear bQSaCeSS

hroz id aC u loCh rQC.

/ U



Vol. 3  No. 2,  December-2010

Conpbvsion

Feiual aS cleurlt  ide Secior idui aS EoaSev io Sdoz  ide dahdeSi hroz id aC ide Ce’ i yaI e t eurS. wde Secior aS

Sei yor u reI olQiaoC, uS boid ide EreSeCi Elut erS uCv Cez  eCiruCiS ure heuraCh QE io e’ Elore ide murWei. wdaS

Secior coCirabQieS 10K  oy nCvauTS J DO uCv ide cQrreCi hroz id ruie aS 9.8K . wde EreSeCi Sage oy ide orhuCagev

reiualaCh Secior aS uEEro’ amuielt  3K uCv aS e’ Eeciev io hroz  io 28-30K bt  ide t eur 2010. wdere ure uboQi 300

Cez  mullS, 1800 SQEermurWeiS uCv 328 veEurimeCiul SioreS cQrreCilt  QCver coCSirQciaoC. j uSev oC ide yaCvaChS

oy ide SiQvt , I uraoQS SQhheSiaoCS z ere muve. ny idoSe z all be EroEerlt  coCSaverev bt  ide reiualerS, Ereyerrev

reSQli coQlv be uccomElaSdev.
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SATISFACTION OF  WOMEN ENTREPRENEURS IN
SMALL BUSINESSES

Anib Rvmar 

A* BSTACS

z he paper endeavours to examine the level of satisfaction of women entrepreneurs from their

businesses. A sample of j 53 women entrepreneurs has been taken from the Btate of V aryana.

( ata has been classified on the basis of education, nativity, type of family and level of income

earned by women entrepreneurs. ‘ hi’s/ uare test was used to find out association, if any, between

variables taken for the study and future prospects of their businesses.  Analysis of data

highlights that there exist significant variations in various variables taken in the study and level

of their businesses. z he level of satisfaction was found to be more among women entrepreneurs

possessing higher level of education. Bimilarly level of satisfaction was found to be more among

women entrepreneurs comingfrom rural areas.   omen entrepreneurs hailing from Eoint family

are more satisfied  from their businesses. - ntrained and women entrepreneurs earning low level of

income are relatively less satisfied from their businesses. Ceeping in view their perception

towards level of satisfaction from their businesses, there is a need to formulate strategies for the

further growth of there businesses. z here is a need to provide training and supporting facilities

to these women entrepreneurs so that they may be able to get higher satisfaction from their

businesses

ReKy ords w ) CireEreCeQrS, wruCSaiaoC ) coComacS, keI el oy puiaSyuciaoC

Introdvption

) CireEreCeQrSdaE veI eloEmeCi aS u mevaQm io yuSieC ide Euce oy ecoComac veI eloEmeCi oy uCt  CuiaoC.

wde ecoComac veI eloEmeCi oy uvI uCcev coQCiraeS oy ide z orlv io u lurhe e’ ieCi duS beeC uiirabQiev io hroz id

oy eCireEreCeQrSdaE aC Smull eCierEraSeS. ) coComac EolacaeS aC ide z eSierC CuiaoCS duI e yQrider vemoCSiruiev

idui uS ecoComaeS moI e yrom commuCv io murWei vraI eC, heCver aCexQulaiaeS ure boQCv io ubravhe oI er u

Eeraov oy iame.

wde yemule EuriacaEuiaoC aC ecoComac uciaI aiaeS duS SeeC iremeCvoQS amEroI emeCi ui hlobul leI el vQraCh

luSi vecuve. f omeC-oz Cev yarmS reEreSeCiev Ceurlt  G0 Eer ceCi oy ull yarmS aC ide RCaiev piuieS uCv emElot ev

uEEro’ amuielt  2/ .8 mallaoC EeoEle. pamalurlt , ruieS oy Sely-emElot meCi umoCh z omeC ure aCcreuSaCh aC SeI erul

) R coQCiraeS. nC J ermuCt , z omeC duI e creuiev oCe-idarv oy Cez  bQSaCeSSeS SaCce 1UU0 reEreSeCiaCh more iduC

oCe mallaoC qobS. nC ) QroEe uCv Cez lt  aCveEeCveCi SiuieS wruCSaiaoC ) coComacS, z omeC ure 28 Eer ceCi oy ide

bQSaCeSS oz CerS. nC J reui j raiuaC z omeC ure oCe-yoQrid oy ide Sely-emElot ev Secior. wdere ure oI er 8 mallaoC

z omeC eCireEreCeQrS coCSiaiQiaCh oCe yoQrid oy ull ide eCireEreCeQrS aC s daCu. nC · uEuC ioo u Samalur ireCv duS

beeC Coiacev. wde EerceCiuhe oy z omeC eCireEreCeQrS aCcreuSev yrom 2.G Eer ceCi aC 1U90 io 8.2 Eer ceCi aC

1UU8. $ i EreSeCi U.8 Eer ceCi z omeC eCireEreCeQrS ure muCuhaCh ide Smull eCierEraSeS aC nCvau LJ 6 n, 2001(.
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nCyormuiaoC I aI avlt  Sdoz S idui ruie oy EuriacaEuiaoC oy z omeC aC bQSaCeSS aC nCvau ure yoQCv io be loz

z deC comEurev z aid uvI uCcev coQCiraeS oy ide z orlv. wde Cez  ecoComac rehame duS oyyerev lurhe CQmber oy

oEEoriQCaiaeS uCv cdulleChe io macro uCv Smull eCierEraSeS oy oQr ecoComt . $ S u reSQli oy idaS, Smull uCv macro

eCierEraSeS oz Cev bt  z omeC eCireEreCeQrS duI e beeC coCyroCiev z aid ide I uraoQS aSSQeS reluiev io

eCireEreCeQrSdaE veI eloEmeCi. wde EreSeCi SiQvt  duS iraev io uCult ge ide SuiaSyuciaoC oy z omeC eCireEreCeQrS

aC nCvau.

Teciey  of Witeratvre

wde laieruiQre caieS CQmber u yez  SiQvaeS aC idaS yaelv.

wut lor uCv j rooWSbuCW L1UU8( e’ umaCev ide murWeiaCh EruciaceS umoCh Smull Nez  ` euluCv orhuCaSuiaoCS bt

iuWaCh u SumEle oy G2/  Smull bQSaCeSS oz CerS. MaCvaChS reI eulev idui ide Smull bQSaCeSS yarm looWS ide murWeiaCh

EruciaceS vayyereCilt  yrom idear lurher coQCierEuriS.

j reeC ei ul. L1UU8( e’ umaCev yaCuCcaul uCv yumalt  aSSQeS bt  iuWaCh u SumEle oy 211 yemule eCireEreCeQrS yrom

$ QSirulau. wde SiQvt  dahdlahdiev idui yemule bQSaCeSS oz CerS yucev ide Eroblem oy heiiaCh yaCuCce uCv Siuriev

bQSaCeSS z aid loz  aCaiaul cuEaiul. 6 C ide yumalt  yroCi z omeC eCireEreCeQrS yucev ide Eroblem oy SQEerI aSaoC

uCv cure yor SacW cdalvreC.

s uEQio uCv DolaCSWt  L1UU9( duI e e’ umaCev ide role oy yaCuCcaul uCv dQmuC cuEaiul oy doQSedolv member

io EQrSQe Sely-emElot meCi umoCh yemuleS. wde uCult SaS reI eulev idui bQSaCeSS WCoz levhe uCv cooEeruiaoC oy

dQSbuCv aC yumalt  muiierS coCirabQie u loi io EQrSQe ide bQSaCeSS. MaCvaCh yQrider SQhheSiev idui hoI erCmeCi

SdoQlv EroI ave CeceSSurt  SWall io z omeC io eCSQre ruEav hroz id oy eCireEreCeQrSdaE.

j laSS uCv J urruii L2001( duS e’ umaCev ide z orWaCh oy orhuCaSuiaoC yor z omeC aC OoluCv. wde EuEer duS

e’ umaCev ide I uraoQS uciaI aiaeS Eeryormev bt  ideSe uSSocauiaoCS io Eromoie z omeC eCireEreCeQrS. nCyormuiaoC

z uS colleciev yrom 12 SQEEori orhuCaSuiaoC yor z omeC. Duiu colleciev yrom ideSe orhuCaSuiaoCS dahdlahdiev idui

buSac EQrEoSe oy ideSe orhuCaSuiaoCS duS beeC io EroI ave aCEQiS io z omeC eCireEreCeQrS aC ide yaelv oy EroyeSSaoCul

eidacS, EroieciaoC oy rahdiS oy z omeC eCireEreCeQrS uCv idear comEuCaeS, e’ cduChe oy e’EeraeCce uCv oider uciaI aiaeS.

&umbQlu L2002( uCult Sev muqor coCSiruaCS yucev bt  p&) S aC Naherau. $  SumEle oy 32 Smull bQSaCeSS

eCireEreCeQrS z uS iuWeC. $ Cult SaS oy vuiu reI eulev idui muqorait  oy p&) S yuce ide Eroblem oy yaCuCce uCv

aCyruSirQciQre z dale muCuhaCh idear bQSaCeSSeS. wde uQidor recommeCvev idui Smull bQSaCeSS eCireEreCeQrS

SdoQlv colluboruie z aid eucd oider io Sori oQi ide I uraoQS EroblemS yucev bt  idem. wdere aS u Ceev io yorm

ullauCce oy J oI erCmeCi, FeSeurcd nCSiaiQiaoCS uCv MaCuCcaul nCSiaiQiaoCS io creuie uEEroErauie iruaCaCh yor

EroSEeciaI e Smull bQSaCeSS.

f uiSoC L2003( duS e’ umaCev ide yualQre ruieS umoCh yemule coCirol bQSaCeSS aC $ QSirulau. wde uCult SaS

oy SiQvt  dahdlahdiev idui yualQre ruie oy yemule coCirol bQSaCeSS aS reluiaI elt  dahder iduC mule coCirollev bQSaCeSS.

j Qi ide vayyereCce aS Coi SahCayacuCi uyier coCirollaCh yor ide eyyeciS oy aCvQSirt .

wuhoe ei ul L2008( duS e’ umaCev ide yaCuCcaul cdulleChev yucaCh bt  QrbuC p&) S QCver yaCuCcaul Secior

laberulaSuiaoC aC J duCu. &uaC cdulleCheS yucev bt  QrbuC p&) S ure ucceSS io uyyorvuble crevai oI er u reuSoCuble

Eeraov. wo muCuhe idaS cdulleChe p&) S SdoQlv muCuhe recorv WeeEaCh aC uC eyyeciaI e muCCer. &oreoI er,

uI ualubalait  oy colluierul amEroI eS p&) S ucceSS io yormul crevai. j Qi beiier uI ualubalait  oy aCI eSimeCi uI eCQeS

yQrider revQceS ide ucceSSabalait  oy crevai io p&) S.
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· umula L200U( e’ umaCev coCSiruaCiS uCv oEEoriQCaiaeS yucev bt  z omeC eCireEreCeQrS aC veI eloEaCh

coQCiraeS. $  SumEle oy ieC kebuCoC z omeC eCireEreCeQrS aCI olI ev aC vayyereCi bQSaCeSSeS z uS iuWeC. wde SiQvt

coCclQvev idui idere z uS cloSe aCierElut  oy macro uCv mucro leI el yuciorS. $ S oEEoriQCaiaeS ure moSilt  aveCiayaev

ui macro-leI el, coCSiruaCiS yucev ure boid ui macro uCv mucro leI el. RCver mucro leI el, lucW oy hoI erCmeCi

SQEEori, ecoComac SiuhCuiaoC, receSSaoC, uCv lehul coCSiruaCiS ioEEev ide laSi.

&: Jeptices and u ethodobol K

nC idaS SiQvt  uC uiiemEi duS beeC muve io uCult Se ide SuiaSyuciaoC oy z omeC eCireEreCeQrS ioz urv

idear bQSaCeSSeS. wo ucdaeI e ideSe obqeciaI eS, Sa’  vaSiraciS yrom Burt uCu Cumelt  $ mbulu, Muravubuv,

J QrhuoC, Fez ura, OuCaEui uCv BaSur duI e beeC iuWeC. $  SumEle oy 120 z omeC eCireEreCeQrS duS beeC

iuWeC yor ide uCult SaS. nCyormuiaoC duS beeC colleciev yrom reSEoCveCiS bt  QSaCh Ere-ieSiev z ell-veSahCev

xQeSiaoCCuare.

&oSi oy ideSe z omeC eCireEreCeQrS duI e eSiublaSdev idear bQSaCeSS uyier EoSi-reyorm Eeraov a.e. uyier

1UU1. $ ll ideSe z omeC eCireEreCeQrS duI e emElot ev ui leuSi 8 z orWerS aC idear eCierEraSeS.

4 Kgotheses of the stvdK

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC evQcuiaoC oy z omeC eCireEreCeQrS uCv leI el oy qob SuiaSyuciaoC

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC CuiaI ait  oy z omeC eCireEreCeQrS uCv leI el oy qob SuiaSyuciaoC

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC it Ee oy yumalt  oy z omeC eCireEreCeQrS uCv leI el oy qob

SuiaSyuciaoC

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC yorm oy bQSaCeSS orhuCaguiaoC oy z omeC  eCireEreCeQrS uCv

leI el oy qob SuiaSyuciaoC.

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC iruaCaCh oy ide z omeC eCireEreCeQrS uCv leI el oy qob

SuiaSyuciaoC

 wdere aS Co SahCayacuCi reluiaoCSdaE beiz eeC aCcome eurCev bt  ide z omeC eCireEreCeQrS uCv leI el oy qob

SuiaSyuciaoC.

Tesvbts and Dispvssion

wuble 1 dahdlahdiS ide leI el oy SuiaSyuciaoC e’ EreSSev bt  z omeC eCireEreCeQrS yrom idear bQSaCeSSeS.

92 Eer ceCi z omeC eCireEreCeQrS ure SuiaSyaev yrom idear bQSaCeSSeS. 6 Clt  Smull EroEoriaoC oy z omeC

eCireEreCeQrS aS vaSSuiaSyaev yrom idear bQSaCeSSeS. ni Sdoz S idui z omeC eCireEreCeQrS ure muCuhaCh idear

bQSaCeSSeS uS Eer idear culabre. ) vQcuiaoC-z aSe aCyormuiaoC yQrider Sdoz S idui uS ide leI el oy evQcuiaoC oy

z omeC eCireEreCeQrS eCduCceS, idear leI el oy SuiaSyuciaoC yrom bQSaCeSS ulSo aCcreuSeS. ni Sdoz S idui evQcuiaoC

uyyeciS ide leI el oy SuiaSyuciaoC yrom ide bQSaCeSS. 9G Eer ceCi z omeC   eCireEreCeQrS EoSSeSSaCh EoSi hruvQuie

leI el oy evQcuiaoC ure SuiaSyaev yrom idear bQSaCeSS. 6 C ide oider duCv, 78 Eer ceCi z omeC eCireEreCeQrS

EoSSeSSaCh X2 leI el oy evQcuiaoC ure SuiaSyaev yrom idear bQSaCeSS. wde I ulQe oy cda SxQure aS yoQCv io be

SiuiaSiacullt  SahCayacuCi.

93



Vol. 3  No. 2,  December-2010

9G

Sa: be Qw Edvpation -y ise beceb of satisfaption from the : vsiness

` rovg                             GvbbK Batisfied             Batisfied            Indifferent             Dissatisfied

Sotab                                  zQ (5z.Q0)                  j V (zV.55)             Q1 (Qj .V5)               N (Q.90)

Edvpation

Nal                        -                             - 1 L100.0(  -

Oramurt                        -                             - 1 L100.0(

OlQS wz o                  7 L23.09(                  11 LG2.31( U L3G.72(                   -

J ruvQuie            23 L38.39(                 37 L88.39(                   8 L/ .7U(              1 L1.8G(

OoSi J ruv.                12 LGG.GG(                 11 LG0./ G( G L1G.91(                    -

s da-SxQure +  17./ 22           Dy +    12                      pahCayacuCi

wuble 2 Sdoz S CuiaI ait -z aSe leI el oy SuiaSyuciaoC oy z omeC eCireEreCeQrS yrom idear bQSaCeSSeS. wde EroEoriaoC

oy z omeC eCireEreCeQrS dualaCh yrom rQrul ure yoQCv io be more SuiaSyaev yrom idear bQSaCeSS uS comEurev io

z omeC eCireEreCeQrS comaCh yrom QrbuC ureuS. ni SeemS idui z omeC eCireEreCeQrS comaCh yrom QrbuC ureuS

ure more mahdi be duI aCh more e’ EeciuiaoCS yrom bQSaCeSS uCv aC idaS EroceSS idear leI el oy SuiaSyuciaoC aS leSS

uS comEurev io oider z omeC eCireEreCeQrS. wde I ulQe oy cda SxQure aS yoQCv io be SiuiaSiacullt  aCSahCayacuCi.

Sa: be N w6 aticitK -y ise beceb of satisfaption from the : vsiness

` rovg           GvbbK Batisfied              Batisfied              Indifferent            Dissatisfied

Sotab             zQ (5z.Q0)                  j V (zV.55)              Q1 (Qj .V5) N (Q.90)

6 aticitK

FQrul                  G LG0.00(                    7 L70.00(           - -

RrbuC                3/  L33.7G(                  82 LG/ .2/ (                 1U L1/ .2/ ( 2 L1.92(

s da-SxQure +  2.328           Dy +    3                      nCSahCayacuCi

wuble 3 Sdoz S it Ee oy yumalt -z aSe leI el oy SuiaSyuciaoC oy z omeC eCireEreCeQrS yrom idear bQSaCeSSeS. wde

leI el oy SuiaSyuciaoC oy z omeC  eCireEreCeQrS dualaCh yrom CQcleur yumalaeS ure Slahdilt  oC dahder Save uS

comEurev io z omeC eCireEreCeQrS dualaCh yrom qoaCi yumalaeS. 9G Eer ceCi z omeC eCireEreCeQrS dualaCh

yrom qoaCi yumalaeS ure SuiaSyaev yrom idear bQSaCeSSeS. 6 C ide oider duCv, 91 Eer ceCi z omeC eCireEreCeQrS

comaCh yrom CQcleur yumalaeS ure SuiaSyaev yrom idear bQSaCeSSeS. ni mut  be vQe io SQEEori uI ualuble io idem

yrom ide I uraoQS SoQrceS. wde I ulQe oy cda SxQure aS yoQCv io be SiuiaSiacullt  aCSahCayacuCi.

Sa: be 5w SKge of famibK -y ise beceb of satisfaption from the : vsiness

` rovg            GvbbK Batisfied             Batisfied            Indifferent                Dissatisfied

Sotab             zQ (5z.Q0)                 j V (zV.55)              Q1 (Qj .V5) N (Q.90)

SKge of GamibK

· oaCi                 11 L29.21(                 22 L87.G1( 8 L12.92( 1 L2.87(

NQcleur                 30 L3/ .0G(                 37 LGG.GG(              1G L1/ .29( 1 L1.23(

s da-SxQure +   1.UU1          Dy +   3                       nCSahCayacuCi
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wuble G Sdoz S yorm oy bQSaCeSS orhuCaSuiaoC-z aSe leI el oy SuiaSyuciaoC oy z omeC eCireEreCeQrS yrom idear

bQSaCeSSeS. Morm oy bQSaCeSS orhuCaSuiaoC oy z omeC eCireEreCeQrS yQrider Sdoz S idui ull ide z omeC eCireEreCeQrS

muCuhaCh bQSaCeSS QCver lurhe Scule orhuCaSuiaoCS ure SuiaSyaev yrom idear bQSaCeSSeS. ni SeemS idui lurhe bQSaCeSS

orhuCaSuiaoCS EroI ave more oEEoriQCaiaeS yor ide eCireEreCeQrS io hroz . 6 C ide oider duCv, more iduC 90 Eer

ceCi z omeC eCireEreCeQrS muCuhaCh bQSaCeSS QCver oider yormS oy bQSaCeSS orhuCaSuiaoCS ure SuiaSyaev yrom

idear bQSaCeSSeS. wdere aS u Ceev io EQrSQe z omeC eCireEreCeQrS io Some hroQES aC orver io oI ercome Some

bQrveC oy idear vQul reSEoCSabalaiaeS uCv QialaSe idear eyyoriS yor ide yQrider hroz id oy idear bQSaCeSSeS. wde I ulQe

oy cda SxQure aS yoQCv io be SiuiaSiacullt  aCSahCayacuCi.

Sa: be zw Gorm of : vsiness orl anisation-y ise beceb of satisfaption from the : vsiness

` rovg             GvbbK Batisfied             Batisfied               Indifferent               Dissatisfied

Sotab                  zQ (5z.Q0)              j V (zV.55)               Q1 (Qj .V5)       N (Q.90)

Gorm of * vsiness &rl ani7ation

pole                      3G L31./ 9(              83 LGU.83( 19 L17.92(        2 L1.9/ (

OuriCerSdaE                        2 L33.33(                3 L80.00(   1 L17.7/ (              -

6 iderS                        8 L/ 1.G3(               2 L29.8/ (            -                                 -

s da-SxQure +  8.0G7           Dy +   7                       nCSahCayacuCi

wuble 8 Sdoz S iruaCaCh-z aSe leI el oy SuiaSyuciaoC oy z omeC  eCireEreCeQrS yrom idear bQSaCeSSeS.ni SeemS lohacul

idui iruaCev z omeC eCireEreCeQrS EoSSeSS more SWall uCv ve’ ierait  uCv muCuhe idear bQSaCeSS more eyyeciaI elt .

99 Eer ceCi iruaCev z omeC eCireEreCeQrS ure SuiaSyaev yrom idear bQSaCeSSeS. 6 C ide oider duCv, / 2 Eer ceCi

QCiruaCev z omeC eCireEreCeQrS ure SuiaSyaev yrom idear bQSaCeSSeS. ni Sdoz S idui idere aS Ceev io yormQluie ide

EolacaeS io moiaI uie ide z omeC eCireEreCeQrS io iuWe iruaCaCh io eCduCce idear comEeiaiaI eCeSS aC ide bQSaCeSS.

wde I ulQe oy cda SxQure aS yoQCv io be SiuiaSiacullt  aCSahCayacuCi.

Sa: be j  wSraininl -y ise beceb of satisfaption from the : vsiness

` rovg             GvbbK Batisfied              Batisfied             Indifferent          Dissatisfied

Sotab                  zQ (5z.Q0)               j V (zV.55)              Q1 (Qj .V5) N (Q.90)

Sraininl

J oi wruaCaCh                      29 L3U.GG(                8 LGU.30(   7 L9.G8( 2 L2.92(

No wruaCaCh                      13 L27.83(              23 LG7.UG(             13 L27.83(        -

s da-SxQure +  9.912           Dy +  3                        pahCayacuCi
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wuble 7 Sdoz S leI el oy aCcome-z aSe leI el oy SuiaSyuciaoC oy z omeC eCireEreCeQrS yrom idear bQSaCeSSeS. wde

leI el oy aCcome eurCev bt  z omeC eCireEreCeQrS yQrider Sdoz S idui uS ide leI el oy aCcome aCcreuSeS, ide leI el

veraI ev yrom ide bQSaCeSS ulSo amEroI eS. $ ll ide z omeC eCireEreCeQrS eurCaCh more iduC FS. 18,000 Eer moCid

aC bQSaCeSS ure SuiaSyaev yrom idear bQSaCeSS.  6 C ide oider duCv, 78 Eer ceCi z omeC eCireEreCeQrS eurCaCh leSS

iduC FS. 8000 Eer moCid ure SuiaSyaev yrom idear bQSaCeSS. U7 Eer ceCi z omeC eCireEreCeQrS eurCaCh aCcome aC

ide ruChe oy FS. / 800-10,000 Eer moCid ure SuiaSyaev yrom idear bQSaCeSS. wde I ulQe oy cda SxQure aS yoQCv io be

SiuiaSiacullt  SahCayacuCi. ni Sdoz S idui ideSe iz o I uraubleS ure EoSaiaI elt  uSSocauiev z aid eucd oider.

Sa: be 9 wInpome-y ise beceb of satisfaption from the : vsiness

` rovg              GvbbK Batisfied             Batisfied            Indifferent              Dissatisfied

Sotab                    zQ (5z.Q0)               j V (zV.55)           Q1 (Qj .V5)                  N (Q.90)

Inpome(Ts.)

—8000.                          8 L13.17( 20 L82.73(  12 L31.89(    1 L2.73(

8000-/ 800                        10 L3G.G9( 18 L81./ 2(    G L13./ U(          -

/ 800-10,000                        11 LGG.00( 13 L82.00(      1 LG.00(           -

10,000-18,000                          G L33.33(   8 LG1.7/ (    2 L17.7/ (                  1 L9.33(

18,000X                    11 L79./ 8(                  8 L31.28(                      -                             -

s da-SxQure +  2/ .U37           Dy +  12                        pahCayacuCi

Conpbvsion

wde yorehoaCh uCult SaS reI eulS idui ide leI el oy SuiaSyuciaoC z uS yoQCv io be more umoCh z omeC

eCireEreCeQrS EoSSeSSaCh dahder leI el oy evQcuiaoC. pamalurlt  leI el oy SuiaSyuciaoC z uS yoQCv io be more umoCh

z omeC eCireEreCeQrS comaCh yrom rQrul ureuS z omeC eCireEreCeQrS dualaCh yrom qoaCi yumalt  ure more SuiaSyaev

yrom idear bQSaCeSSeS. RCiruaCev uCv z omeC eCireEreCeQrS eurCaCh loz  leI el oy aCcome ure reluiaI elt  leSS

SuiaSyaev yrom idear bQSaCeSSeS. AeeEaCh aC I aez  idear EerceEiaoC ioz urvS leI el oy SuiaSyuciaoC yrom idear

bQSaCeSSeS, idere aS u Ceev io yormQluie SiruiehaeS yor ide yQrider hroz id oy idere bQSaCeSSeS. wdere aS u Ceev io

EroI ave iruaCaCh uCv SQEEoriaCh yucalaiaeS io ideSe z omeC eCireEreCeQrS So idui idet  mut  be uble io hei dahder

SuiaSyuciaoC yrom idear bQSaCeSSeS
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PROBLEMS AND  PROSPECTS OF WOMEN ENTREPRENEURS
 IN KARNATAKA STATE  -A CASE STUDY OF BIJAPUR  DISTRICT

Dr.  A.B.Bhirabashetti 

A* BSTACS

Qike many other countries of the world, India has endowed with rich natural and human resourcesK

needs proper use by adopting modern technology for growth and development of the economy.

zo use these natural resources optimally and to mitigate the burning unemployment problems,

development entrepreneurship among women is vital.. Many women entrepreneurs are playing

a vital role in this direction through creation of utilities and generation of employment. Vowever,

they have been facing many problems from different angles need to be resolved through the

provision of necessary support in financing, production, marketing and improvement in socio’

cultural environment. z he present study has based on the primary data collected through

/ uestionnaires from j 83 sample respondents from HiEapur ( istrict. z he study revealed that women

entrepreneurs are facing the problems of finance, marketing, production, sales and pricing, etc. z he

study advised to support the women entrepreneurs to fight against these evils from which they

are suffering.

ReKy ords w J roSS DomeSiac OrovQci LJ DO(, f omeC ) CireEreCeQrSdaE, pely BelE J roQE LpBJ (

Introdvption

FeceCilt  ide role oy z omeC aC ide nCvauC Socaeit  duS cduChev coCSaverublt . f omeC iovut  ure Co more

coCyaCev io ide WaicdeC uCv ide yoQr z ullS oy ide doQSe. j Qi idet  duI e beeC uciaI elt  EuriacaEuiaCh aC eI ert

ecoComac uciaI ait  uCv SQcceSSyQllt  EroI aCh idui idet  ure more iduC meC aC uCt  uciaI ait . f omeC ure ide bucWboCe

oy muCt  SQcceSSyQl EerSoCS aC nCvau uCv ubrouv. f omeC aC oQr coQCirt  coCSiaiQie G9.18 EerceCi oy ide ioiul

EoEQluiaoC. wdereyore, io muWe nCvau io hroz  ui voQble vahai J DO, aCI olI emeCi oy z omeC aC ErovQciaI e uciaI aiaeS

z do coCSiaiQie uroQCv 80 Eer veCi oy ioiul EoEQluiaoC aS I ert  eSSeCiaul. kaWe boid duCvS ure CeceSSurt  yor ide

hroz id uCv veI eloEmeCi oy uCt  dQmuC, meC uCv z omeC ure Ceev io z orW qoaCilt  uCv aCvaI avQullt  yor ide

veI eloEmeCi oy yumalt  aCcome aC EuriacQlur uCv CuiaoCTS aCcome aC heCerul.

) coComac veI eloEmeCi oy u coQCirt  meuCS u EroceSS bt  z dacd Eer cuEaiu aCcome oy idui coQCirt

moI eS QEz urv oI er u Eeraov oy iameS. kaWe muCt  oider coQCiraeS oy ide z orlv, nCvau duS eCvoz ev z aid racd

CuiQrul uCv dQmuC reSoQrceSY CeevS EroEer QSe bt  uvoEiaCh moverC iecdColoht  yor hroz id uCv veI eloEmeCi

oy ide ecoComt . wdereyore, eCireEreCeQrSdaE veI eloEmeCi umoCh z omeC aS eSSeCiaul yor EroEer QSe oy

reCez uble uCv CoC-reCez uble CuiQrul reSoQrceS uCv io EroI ave emElot meCi io ide QCemElot ev t oQid. &uCt

z omeC eCireEreCeQrS duI e beeC Elut aCh u Wet  role aC idaS vareciaoC idroQhd creuiaoC oy QialaiaeS uCv heCeruiaoC

oy emElot meCi. Boz eI er, z omeC eCireEreCeQrS aC ide SiQvt  ureu duI e beeC yucaCh EroblemS yrom vayyereCi

uChleS. $ C uiiemEi duS beeC io e’ umaCe ide it Ee oy EroblemS ide z omeC eCireEreCeQrS ure yucaCh vQraCh

eCireEreCeQraul uciaI aiaeS.
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Conpegt of O omen Entregrenevr Entergrise

wde z orv eCireEreCeQr duS beeC veraI ev yrom MreCcd z orv ; ) CireEreCvre“ Lio QCveriuWe(. nC ide eurlt

17id ceCiQrt  ai z uS uEElaev io EerSoCS eChuhev aC malaiurt  e’ EevaiaoCS uCv e’ ieCvev io coI er coCSirQciaoC uCv

caI al eChaCeeraCh uciaI aiaeS aC ide 1/ id ceCiQrt  bQi vQraCh 19id ceCiQrt  ide eCireEreCeQr reyerS ecoComac uciaI aiaeS.

&uCt  uQidorS duI e veyaCev ide eCireEreCeQr vayyereCilt . J eCerullt  ide eCireEreCeQr aS u EerSoC z do combaCeS

cuEaiul uCv luboQr yor ide ErovQciaoC. $ ccorvaCh io s uCiallaoC, ; ) CireEreCeQr aS ide uheCi z do bQt S meuCS oy

ErovQciaoC ui ceriuaC EraceS aC orver io Sell ui EraceS idui ure ceriuaC ui ide momeCi ui z dacd de commaiS damSely

io daS coSi“. $ ccorvaCh io O.M.DrQcWer, HBe aS oCe z do ulz ut S L1( Seurcd yor cduChe L2( reSEoCvS io ai L3(

e’ EloaiS ai uS uC oEEoriQCait “.

; $  Smull-Scule aCvQSiraul QCai or aCvQSirt  reluiev SerI ace or bQSaCeSS eCierEraSe muCuhev bt  oCe or more

z omeC eCireEreCeQrS aC ide EroEraeiurt  coCcerC aC z dacd Sde5idet  z all aCvaI avQullt  or qoaCilt  duI e u Sdure

cuEaiul oy Coi leSS iduC 81 EerceCi uS EuriCerS5SduredolverS5vareciorS oy EraI uie lamaiev comEuCt , memberS oy

cooEeruiaI e Socaeit “.

u ethodobol K

wde EreSeCi SiQvt  coI erS EroblemS uCv EroSEeciS oy z omeC eCireEreCeQrS aC ide SiQvt  ureu yrom vayyereCi

uChleS. wde SiQvt  aS buSev oC ide Eramurt  vuiu colleciev idroQhd 180 SumEle z omeC reSEoCveCiS yrom j aquEQr

DaSiraci. wde reSEoCveCiS z ere Seleciev 80 yrom rQrul, 80 yrom Sema-QrbuC uCv 80 yrom QrbuC ruCvomlt  uS

SumEle yor ide SiQvt . wde Ere ieSiev xQeSiaoCCuareS ure QSev io obiuaC vuiu yrom ide SumEle reSEoCveCiS. wde

colleciev vuiu ure cluSSayaev uCv iubQluiev. wde EerceCiuhe iool duS beeC QSev io e’ umaCe ide it Ee oy EroblemS

umoCh z omeC eCireEreCeQrS.

&: Jeptices of the stvdKw

wde muaC obqeciaI e oy ide EreSeCi SiQvt  aS io e’ umaCe ide EroblemS uCv EroSEeciS oy z omeC eCireEreCeQrS

aC j aquEQr vaSiraci yrom I uraoQS uChleS uCv io oyyer QSeyQl SQhheSiaoCS io oI ercome yrom ideSe aCdereCi EroblemS.

AnabKsis of Pro: bems and Prosgepts of O omen Entregrenevrs in * iJagvr distriptw

Sa: be Q- &ginion of O omen Entregrenevrs Tel ardinl  Bhortal e of Cagitab

6 EaCaoC                                 NQmber oy f omeC ) CireEreCeQrS

   FQrul                              pema-QrbuC                             RrbuC

–eS      38L/ 0.00(           30L70.00(              29L87.00(

No      18L30.00(                           20LG0.00(                        23LGG.00(

woiul      80L100.00(           80L100.00(               80L100.00(

poQrceP Maelv pQrI et .

Sigures in parentheses indicate percentages to the respective column total.

s uEaiul Elut S u I aiul role aC ide ErovQciaoC uCv vaSirabQiaoC oy u ErovQci. s uEaiul aS rexQarev yrom ide vut

oy aCceEiaoC oy eCierEraSeS iall io aiS z aCv QE. wdereyore, cuEaiul aS cullev uS layebloov oy uCt  eCierEraSe. j Qi

cuEaiul aS ide moSi ScureS reSoQrce aC oQr coQCirt . nC I aez  oy idaS, muCt  oy ide z omeC eCireEreCeQrS duI e beeC

SQyyeraCh yrom Sdoriuhe oy cuEaiul.  wuble 1 reI eulS idui / 0 Eer ceCi oy rQrul, 70 Eer ceCi oy Sema-QrbuC uCv 87 Eer

9U
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ceCi oy QrbuC z omeC eCireEreCeQrS yucev Sdoriuhe oy cuEaiul aC ide aCaiaul Siuhe oy idear eCierEraSeS. wde Eroblem

oy Sdoriuhe oy cuEaiul aS dahd aC rQrul z omeC eCireEreCeQrS uS comEurev io Sema-QrbuC uCv QrbuC z omeC

eCireEreCeQrS.

Sa: be N-&ginion of O omen Entregrenevrs Tel ardinl  * orroy inl

6 EaCaoC                               NQmber oy f omeC ) CireEreCeQrS

         FQrul                             pema-QrbuC                             RrbuC

–eS      1/ L3G.00(                           23LG7.00(                             2UL89.00(

No      33L77.00(                           2/ L8G.00(                              21LG2.00(

woiul    80L100.00(          80L100.00(                   80L100.00(

poQrceP Maelv pQrI et .

Sigures in parentheses indicate percentages to the respective column total.

wde Sdoriuhe oy cuEaiul cuC be mei bt  ide eCireEreCeQrS eaider bt  borroz aCh yrom yaCuCcaul aCSiaiQiaoCS laWe

s j , FFj  uCv s o-oE.buCWS eic or yrom CoC yaCuCcaul aCSiaiQiaoCS. Boz eI er, borroz aCh yrom CoC yaCuCcaul aCSiaiQiaoCS

become coSilaer uCv borroz aCh yrom yaCuCcaul aCSiaiQiaoCS CeevS colluierul SecQrait  uCv hQuruCiee. MQrider, loz  leI el

oy evQcuiaoC uciS uS daCvruCce io EroI ave ide rexQaremeCiS oy buCWerS. nC I aez  oy idaS, muCt  z omeC eCireEreCeQrS aC

ide SiQvt  ureu duI e Coi uI ualev ide crevai yucalait  yrom yaCuCcaul aCSiaiQiaoCS. ni aS reI eulev yrom iuble 2 idui 77 Eer ceCi

oy rQrul, 8G Eer ceCi oy Sema-QrbuC uCv G2 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Coi borroz ev yrom yaCuCcaul

aCSiaiQiaoCS vQe io lucW oy WCoz levhe uCv lucW oy colluierul SecQrait  uCv hQuruCiee. ni aS ulSo cleur idui more CQmber oy

QrbuC z omeC eCireEreCeQrS duI e borroz ev yrom yaCuCcaul aCSiaiQiaoCS uS comEurev io Sema-QrbuC uCv rQrul z omeC

eCireEreCeQrS.

Sa: be 5- &ginion of O omen Entregrenevrs Tel ardinl  3 nheabthK Comgetition

6 EaCaoC                             NQmber oy f omeC ) CireEreCeQrS

FQrul                                    pema-QrbuC                            RrbuC

–eS 22LGG.00(           27L82.00(              39L/ 7.00(

No 29L87.00(                               2GLG9.00(                         12L2G.00(

woiul 80L100.00(           80L100.00(              80L100.00(

BoQrceP Maelv pQrI et .

Sigures in parentheses indicate percentages to the respective column total.

wde SQcceSS oy uCt  eCireEreCeQrS veEeCvS oC ide deulidt  comEeiaiaoC umoCh idemSelI eS uCv z aid oiderS.

Beulidt  comEeiaiaoC EroI aveS oEEoriQCait  io eCireEreCeQrS EroIe idear iuleCi aC eCireEreCeQraul uciaI aiaeS. j Qi QCdeulidt

comEeiaiaoC umoCh idemSelI eS uCv z aid oiderS uciS uvI erSelt  io idear hroz id uCv veI eloEmeCi. ni aS cleur yrom iuble

3 idui oQi oy ioiul z omeC eCireEreCeQrS Seleciev uS SumEle yor ide SiQvt ,  GG Eer ceCi oy rQrul, 82 Eer ceCi oy Sema-

QrbuC uCv / 7 Eer ceCi oy QrbuC ure yucaCh QCdeulidt  comEeiaiaoC umoCh idemSelI eS uCv z aid bahher eCireEreCeQrS.

wde Eroblem oy QCdeulidt  comEeiaiaoC aS dahd aC QrbuC uCv loz  aC rQrul z omeC eCireEreCeQrS uCv ai aS 82 Eer ceCi aC

Sema QrbuC z omeC eCireEreCeQrS. wdaS aCvacuieS idui ide cooEeruiaoC aS Siall e’ aSi aC rQrul ureuS.

U0
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Sa: be z- &ginion of O omen Entregrenevrs Tel ardinl  the Sransgort BKstem

6 EaCaoC NQmber oy f omeC ) CireEreCeQrS

    FQrul                        pema-QrbuC                       RrbuC

–eS 3GL79.00( 31L72.00( 13L27.00(

No 17L32.00(                     1UL39.00(                      3/ L/ G.00(

woiul 80L100.00( 80L100.00( 80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

wde ErovQciaoC duS Co meuCaCh QCleSS ide Sume aS muve uI ualuble io ide Qliamuie coCSQmerS or bQt erS

ui ide iame z deC idet  rexQarev. wo muWe ide ErovQci uI ualuble aC iame ui rahdi xQuCiait  CeevS xQulait  iruCSEori

Ceiz orW uCv SerI aceS io moI e ide ErovQciS yrom ErovQciaoC io coCSQmEiaoC. wuble G reI eulS idui 79 Eer ceCi oy

rQrul, 72 Eer ceCi oy Sema-QrbuC uCv 27 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Siuiev ide iruCSEori St Siem

uS veyeciaI e yor creuiaCh Eluce Qialait  io ide ErovQciS. Boz eI er, 32 Eer ceCi oy rQrul, 39 Eer ceCi oy Sema-QrbuC

uCv / G Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e e’ EreSSev idear oEaCaoC idui idet  duI e Co EroblemS aC

moI emeCi oy ErovQciS io ide murWei Eluce.

wde Eroyaiubalait  oy eCireEreCeQraul uciaI aiaeS veEeCvS oC iamelt  uI ualubalait  oy SQyyacaeCi aCyormuiaoC oC

vayyereCi uSEeciS oy ErovQciaoC uCv vaSirabQiaoC. &uCt  eCireEreCeQrS ure heiiaCh remQCeruiaI e Erace oC idear

ErovQciS vQe io CoC uI ualubalait  oy aCyormuiaoC oC vemuCv uCv SQEElt . wdereyore, idere aS uC QrheCi Ceev io

EroI ave SQyyacaeCi aCyormuiaoC oC vayyereCi uSEeciS oy ErovQciaoC uCv vaSirabQiaoC io ideSe Smull eCireEreCeQrS

aCcreuSe idear z eulid. ni aS cleur yrom iuble 8 idui / 2 Eer ceCi oy rQrul, 77 Eer ceCi oy Sema-QrbuC uCv G9 Eer ceCi

oy QrbuC z omeC eCireEreCeQrS ure SQyyeraCh yrom Sdoriuhe oy aCyormuiaoC oC yaCuCcaCh, iruaCaCh, ErovQciaoC

uCv murWeiaCh. wde Eroblem oy aCSQyyacaeCi aCyormuiaoC aS dahd aC rQrul uCv moveruie aC Sema-QrbuC uCv loz  aC

QrbuC z omeC eCireEreCeQrS.

  Sa: be j - &ginion of O omen Entregrenevrs Tel ardinl  the Information BKstem

6 EaCaoC                                NQmber oy f omeC ) CireEreCeQrS

   FQrul                               pema-QrbuC                      RrbuC

–eS    37L/ 2.00(        33L77.00(           2GLG9.00(

No    1GL29.00(                         1/ L3G.00(                         27L82.00(

woiul    80L100.00(         80L100.00(            80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.
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  Sa: be 9- &ginion of O omen Entregrenevrs Tel ardinl  the Pripinl  BKstem

6 EaCaoC                 NQmber oy f omeC ) CireEreCeQrS

        FQrul                             pema-QrbuC                   RrbuC

–eS          33L77.00(          38L/ 0.00(           30L70.00(

No          1/ L3G.00(                     18L30.00(                       20LG0.00(

woiul           80L100.00(          80L100.00(            80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

Oroyaiubalait  oy uCt  yarm veEeCvS oC doz  beSi idet  ya’ ev ide Erace yor idear ErovQciS. nC yuci, Erace aS ide

buSe yor eurCaChS. $ Ct  Smull maSiuWe aC ya’ aCh Erace oy ide ErovQciS uyyeciS uvI erSelt  io hreuier e’ ieCi io ide

hroz id uCv veI eloEmeCi oy ide yarm. J eCerullt , ide Erace oy uCt  ErovQciS aS ya’ ev oC ide buSaS oy coSi oy

ErovQciaoC, vemuCv uCv SQEElt  uCv comEeiaiaoC.   No yarm commaiS ide maSiuWe oy ya’ aCh Erace bet oCv ide

cealaCh lamai uCv beloz  ide yloor lamai. Boz eI er, ide ErovQciS oy muCt  z omeC eCireEreCeQrS ure QCver Eracev

uCv idereyore EracaCh aS ide hreuieSi Eroblem io idem. wuble 7 reI eulS idui 77 Eer ceCi oy rQrul, / 0 Eer ceCi oy

Sema-QrbuC uCv 70 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e oEaCev idui idear ErovQciS ure QCver Eracev uCv

uS u reSQli idet  duI e beeC eurCaCh I ert  leSS. wdaS Eroblem aS dahd aC Sema-QrbuC z omeC eCireEreCeQrS uCv loz

aC QrbuC z omeC eCireEreCeQrS.

  Sa: be 0- &ginion of O omen Entregrenevrs Tel ardinl  Sraininl

6 EaCaoC                               NQmber oy f omeC ) CireEreCeQrS

         FQrul                            pema-QrbuC                    RrbuC

–eS          37L/ 2.00(          38L/ 0.00(           30L70.00(

No          1GL29.00(                     18L30.00(                       23LG0.00(

woiul          80L100.00(          80L100.00(            80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

) ’ EeriaSe aS mQSi io currt  oC uCt  ErovQciaI e uciaI aiaeS uCv ai z all Coi come oC aiS oz C. ni rexQareS

iruaCaCh beyore I eCiQraCh aC ErovQciaI e uciaI ait  io eCduCce beCeyaiS bt  maCamagaCh coSiS. wde hoI erCmeCi duS

beeC voaCh ull eyyoriS io iruaC ide z omeC eCireEreCeQrS idroQhd I uraoQS ScdemeS. Boz eI er, muCt  z omeC

eCireEreCeQrS duI e yualev io hei ide beCeyaiS oy ide iruaCaCh ErohrummeS vQe io lucW oy uz ureCeSS oC ide oCe Save

uCv lamaiev iame io reucd ide I eCQe uCv oider yumalt  baCvaChS oC ide oider. wuble /  reI eulS idui / 2 Eer ceCi oy

rQrul, / 0 Eer ceCi oy Sema-QrbuC uCv 70 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Coi iruaCev EroEerlt  vQe io

lucW oy iruaCaCh yucalaiaeS aC ide reSEeciaI e ureuS. wde rQrul z omeC eCireEreCeQrS ure ide dahdeSi EerceCiuhe uCv

QrbuC z omeC eCireEreCeQrS ure ide loz eSi EerceCiuhe aC ide ioiul z omeC eCireEreCeQrS umoCh ioiul eCireEreCeQrS

z do duI e Coi receaI ev iruaCaCh yrom hoI erCmeCi uCv CoC-hoI erCmeCi uheCcaeS.
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  Sa: be V- &ginion of O omen Entregrenevrs Tel ardinl  GamibK Pro: bems

6 EaCaoC                                      NQmber oy f omeC ) CireEreCeQrS

         FQrul                            pema-QrbuC                    RrbuC

–eS          3GL79.00(           31L72.00(            18L30.00(

No          17L32.00(                      1UL39.00(                       38L/ 0.00(

woiul           80L100.00(           80L100.00(            80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

wde mule memberS oy ide yumalt  duI e beeC SQEEreSSaCh ide role oy yemule memberS eaider yor

SeCiameCiul reuSoC or yor loz  aCiereSi. MQrider, z omeC aC ide nCvauC Socaeit  duI e beeC Elut aCh mQliaEle roleS

uS moider, z aye uCv vuQhdier aC luz  eic, aC ide yumalt . BeCce, Sde duS io z orW io SuiaSyt  ull ide memberS aC

uccorvuCce z aid der role uloCh z aid der eCireEreCeQraul uciaI ait . ni aS reI eulev yrom iuble 9 idui 79 Eer ceCi oy

rQrul, 72 Eer ceCi oy Sema-QrbuC uCv 30 Eer ceCi oy QrbuC z omeC eCireEreCeQrS ure Elut aCh mQliaEle role aC

rQCCaCh idear eCierEraSeS z dereuS 32 Eer ceCi oy rQrul, 39 Eer ceCi oy Sema-QrbuC uCv / 0 Eer ceCi oy QrbuC

duI e Co SQcd Eroblem.

  Sa: be 1- &ginion of O omen Entregrenevrs Tel ardinl  Bebf-ponfidenpe

6 EaCaoC                              NQmber oy f omeC ) CireEreCeQrS

    FQrul                         pema-QrbuC                   RrbuC

–eS     28L80.00(  27L82.00(   29L87.00(

No     28L80.00(                  2GLG9.00(                       22LGG.00(

woiul     80L100.00(  80L100.00(   80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

FaSW uCv reiQrCS ure ide iz o yuceS oy ide Sume coaC uCv boid ure cloSelt  reluiev io eucd oider aC uCt

eCierEraSe. wo obiuaC oEiamQm reiQrC yrom eCireEreCeQraul uciaI ait  bt  muCuhaCh raSW CeevS Sely-coCyaveCce

aC eCireEreCeQrS. Boz eI er, muCt  z omeC eCireEreCeQrS duI e lucW oy Sely-coCyaveCce aC QCveriuWaCh

eCireEreCeQraul uciaI aiaeS. ni aS cleur yrom iuble U idui 80 Eer ceCi oy rQrul, 82 Eer ceCi oy Sema-QrbuC uCv 87

Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e loz  Sely-coCyaveCce aC ide aCaiaul Siuhe oy idear aCI eSimeCi. wde

Eroblem oy Sely-coCyaveCce aS dahd aC QrbuC z omeC eCireEreCeQrS uCv loz  aC rQrul z omeC eCireEreCeQrS aC

ide SiQvt  ureu.
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  Sa: be Q2- &ginion of O omen Entregrenevrs Tel ardinl  Inprease in Inpome

6 EaCaoC                                   NQmber oy f omeC ) CireEreCeQrS

     FQrul                              pema-QrbuC                    RrbuC

–eS      31L72.00(                       2UL89.00(                        29L87.00(

No      1UL39.00(                       21LG2.00(                         22LGG.00(

woiul       80L100.00(        80L100.00(           80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

wde muaC obqeciaI e oy uCt  eCierEraSe aS io aCcreuSe ide aCcome bt  aCcreuSaCh ide ErovQciaI ait  uCv

EeryormuCce. wde aCcome oy ide eCireEreCeQrS z all aCcreuSe oClt  z deC idet  duI e comEeieCct  aC QSaCh ide

reSoQrceS qQvacaoQSlt . pely-coCyaveCce z aid EroEer iruaCaCh cuC muWe idem io aCcreuSe idear aCcome. wuble 10

reI eulS idui 72 Eer ceCi oy rQrul, 89 Eer ceCi oy Sema-QrbuC uCv 87 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e

aCcreuSev idear aCcome uyier idear eCireEreCeQraul uciaI aiaeS z dereuS ide reSi EerceCiuhe oy idem ure QCuble io

aCcreuSe idear aCcome. wde EerceCiuhe oy z omeC eCireEreCeQrS z do aCcreuSev idear aCcome aS dahd aC rQrul uCv

loz  aC QrbuC ureu.

) ’ EuCSaoC uCv vaI erSayacuiaoC eCubleS io eCduCce aCcome oy ide eCierEraSe bt  revQcaCh raSW. wdereyore,

eCireEreCeQrS irt  io e’ EuCv uCv vaI erSayt  idear bQSaCeSS io dahder aCcome uCv io maCamage ide umoQCi oy raSW

aCI olI ev aC currt aCh ide eCireEreCeQraul uciaI ait . wuble 11 cleurS idui 8G Eer ceCi oy rQrul, G9 Eer ceCi oy Sema-

QrbuC uCv 80 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e oEaCev idui idet  e’ EuCvev uCv vaI erSayaev idear

eCireEreCeQraul uciaI aiaeS. FQrul z omeC eCireEreCeQrS ure ide dahdeSi EerceCiuhe uCv Sema-QrbuC z omeC

eCireEreCeQrS ure ide loz eSi EerceCiuhe z do Siuiev rehurvaCh ide e’ ieCSaoC uCv vaI erSayacuiaoC oy idear

aCI eSimeCiS.

  Sa: be QQ- &ginion of O omen Entregrenevrs Tel ardinl  E%gansion  and

 Dicersifipation of their Entergrise

6 EaCaoC                                   NQmber oy f omeC ) CireEreCeQrS

      FQrul                             pema-QrbuC                      RrbuC

–eS      2/ L8G.00(       2GLG9.00(           28L80.00(

No      23LG7.00(                      27L82.00(                          28L80.00(

woiul     80L100.00(      80L100.00(           80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.
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  Sa: be QN- &ginion of O omen Entregrenevrs Tel ardinl  Bacinl s

6 EaCaoC                               NQmber oy f omeC ) CireEreCeQrS

      FQrul                            pema-QrbuC                      RrbuC

–eS      21LG2.00(        23LG7.00(            2/ L8G.00(

No      2UL89.00(                        2/ L8G.00(                         23LG7.00(

woiul      110L100.00(        80L100.00(            80L100.00(

Bource$ Sield Burvey.

Sigures in parentheses indicate percentages to the respective column total.

wde cuEaiul aS oCe oy ide moSi amEoriuCi yuciorS oy ErovQciaoC uCv aS uI ualuble oClt  z deC idere duS

SuI aChS yrom lurhe CQmberS oy EeoEle. wde SuI aChS Coi oClt  delE ide eCireEreCeQrS io aCI eSi yQrider yor

vaI erSayacuiaoC uCv e’ EuCSaoC bQi ulSo uI ualuble io meei QCceriuaC coCiaCheCcaeS aC ide yQiQre. wde SuI aChS mut

uci uS SdocW ubSorber aC muCt  cuSeS. BeCce, ai aS CeceSSurt  io SuI e Some EoriaoC oy eurCaChS io meei cuEaiul

rexQaremeCi uCv QCceriuaC coCiaCheCcaeS. wuble 12 reI eulS idui G2 Eer ceCi oy rQrul, G7 Eer ceCi oy Sema-

QrbuC uCv 8G Eer ceCi oy QrbuC z omeC eCireEreCeQrS SuI ev idear EoriaoC oy eurCaChS uCv aCI eSiev aC I uraoQS

hoI erCmeCi uCv Sema%hoI erCmeCi aCI eSimeCiS uI eCQeS. MQrider ide SuI aChS EerceCiuhe aS dahd aC QrbuC uCv

loz  aC rQrul z omeC eCireEreCeQrS z deC comEurev z aid eucd oider.

Gindinl s of the stvdK?

wde yolloz aCh ure ide yaCvaChS oy ide EreSeCi SiQvt .

 / 0 Eer ceCi oy rQrul, 70 Eer ceCi oy Sema-QrbuC uCv 87 Eer ceCi oy QrbuC z omeC eCireEreCeQrS yucev

Sdoriuhe oy cuEaiul aC ide aCaiaul Siuhe oy idear eCierEraSeS.

 77 Eer ceCi oy rQrul, 8G Eer ceCi oy Sema-QrbuC uCv G2 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Coi

borroz ev yrom yaCuCcaul aCSiaiQiaoCS vQe io lucW oy WCoz levhe uCv lucW oy colluierul SecQrait  uCv

hQuruCiee.

 GG Eer ceCi oy rQrul, 82 Eer ceCi oy Sema-QrbuC uCv / 7 Eer ceCi oy QrbuC ure yucaCh QCdeulidt  comEeiaiaoC

umoCh idemSelI eS uCv z aid bahher eCireEreCeQrS.

 79 Eer ceCi oy rQrul, 72 Eer ceCi oy Sema-QrbuC uCv 27 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Siuiev

ide iruCSEori St Siem uS veyeciaI e yor creuiaCh Eluce Qialait  io ide ErovQciS.

 / 2 Eer ceCi oy rQrul, 77 Eer ceCi oy Sema-QrbuC uCv G9 Eer ceCi oy QrbuC z omeC eCireEreCeQrS ure SQyyeraCh

yrom Sdoriuhe oy aCyormuiaoC oC yaCuCcaCh, iruaCaCh, ErovQciaoC uCv murWeiaCh.

 77 Eer ceCi oy rQrul, / 0 Eer ceCi oy Sema-QrbuC uCv 70 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e

oEaCev idui idear ErovQciS ure QCver Eracev uCv uS u reSQli idet  duI e beeC eurCaCh I ert  leSS.

 / 2 Eer ceCi oy rQrul, / 0 Eer ceCi oy Sema-QrbuC uCv 70 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e Coi iruaCev

EroEerlt  vQe io lucW oy iruaCaCh yucalaiaeS aC ide reSEeciaI e ureuS.

 79 Eer ceCi oy rQrul, 72 Eer ceCi oy Sema-QrbuC uCv 30 Eer ceCi oy QrbuC z omeC eCireEreCeQrS ure Elut aCh

mQliaEle role aC rQCCaCh idear eCierEraSeS

 80 Eer ceCi oy rQrul, 82 Eer ceCi oy Sema-QrbuC uCv 87 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e loz  Sely-

coCyaveCce aC ide aCaiaul Siuhe oy idear aCI eSimeCi.
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 72 Eer ceCi oy rQrul, 89 Eer ceCi oy Sema-QrbuC uCv 87 Eer ceCi oy QrbuC z omeC eCireEreCeQrS duI e aCcreuSev

idear aCcome uyier idear eCireEreCeQraul uciaI aiaeS.

 8G Eer ceCi oy rQrul, G9 Eer ceCi oy Sema-QrbuC uCv 80 Eer ceCi oy QrbuC z omeC eCireEreCeQrS    duI e

oEaCev idui idet  e’ EuCvev uCv vaI erSayaev idear eCireEreCeQraul uciaI aiaeS.

 G2 Eer ceCi oy rQrul, G7 Eer ceCi oy Sema-QrbuC uCv 8G Eer ceCi oy QrbuC z omeC eCireEreCeQrS SuI ev idear

EoriaoC oy eurCaChS uCv aCI eSiev aC I uraoQS hoI erCmeCi uCv Sema%hoI erCmeCi aCI eSimeCiS uI eCQeS.

Bvl l estionsw

Mrom ide uCult SeS oy EroblemS uCv EroSEeciS oy z omeC eCireEreCeQrS, ide yolloz aCh SQhheSiaoCS ure

oyyerev io amEroI e ide EoSaiaoC oy z omeC eCireEreCeQrS.

 j raChaCh eCireEreCeQraul uz ureCeSS umoCh z omeC idroQhd SemaCurS, St mEoSaQmS uCv z orWSdoES.

 6 EEoriQCait  SdoQlv be haI eC io more CQmber oy z omeC io uI ual ide beCeyaiS oy ) CireEreCeQrSdaE DeI eloEmeCi

Orohrumme.

 MormuiaoC oy more z omeC murWeiaCh cooEeruiaI eS.

 ) CcoQruhaCh ide QSe oy buCW yucalait  io oI ercome yrom Sdoriuhe oy cuEaiul.

 &uWaCh ide buCW crevai euSaer io z omeC eCireEreCeQrS.

 peiiaCh z omeC eCireEreCeQraul cell ui hrum EuCcdut ui, iulQWu EuCcdut ui, ScdoolS uCv colleheS.

 MormuiaoC oy more Sely-delE hroQES.

 NJ 6 S SdoQlv come yorz urv io aCaiauie EroqeciS idui delE ide z omeC eCireEreCeQrS.

 $ rruChaCh rehQlur iruaCaCh cumES ui ide Ceevt  Eluce.

 nmEroI aCh ide buSac aCyruSirQciQre CeceSSurt  yor ide hroz id uCv veI eloEmeCi oy eCireEreCeQrSdaE.

 nmEroI aCh ide z omeC ecoComac SiuiQS.

 &uaCiuaCaCh heCver buluCce aC vecaSaoC-muWaCh.

Conpbvsionw

wde ecoComac ErohreSS oy nCvau veEeCvS oC ide ErovQciaI e uciaI ait  oy eCireEreCeQrS. $ hracQliQre Secior

z uS ide muqor coCirabQior yor ide hroz id oy nCvauC ecoComt . Boz eIer, idere duS Seu cduChe aC nCvau. wovut ,

aCvQSirt  uCv SerI ace SeciorS ure coCirabQiaCh loi io ide hroz id oy nCvauC ecoComt. &uCt  z omeC eCireEreCeQrS

duI e beeC comaCh yorz urv io iuWe QE eCireEreCeQraul uciaI aiaeS. wde EroblemS yor bah uCv mevaQm Scule eCireEreCeQrS

ure leSS uS comEurev io pBJ  eCireEreCeQrS. wdet  ure yucaCh muCt  EroblemS laWe yaCuCcaCh, SellaCh, ErovQciaoC,

iruCSEoriuiaoC, eic, vQe io loz  leI el oy evQcuiaoC oC ide oCe duCv uCv ide yumalt  bucWhroQCv oC ide oider. wde

EroblemS oy pBJ  eCireEreCeQrS mut  be SolI ev io Some e’ ieCi bt  uvoEiaCh ide rahdi SiruiehaeS aC I uraoQS ureuS

ErovQciaoC uCv vaSirabQiaoC.
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6 otes F  ` videbines for Avthors

wdaS · oQrCul aS j auCCQul aC EQblacuiaoC CuiQre oy ide MucQlit  oy  &uCuhemeCi uCv FeSeurcd,

nCiehrul RCaI erSait , kQcWCoz . ni coI erS u z ave ruChe oy aSSQeS aC ide yaelv oy j QSaCeSS &uCuhemeCi pcaeCceS

aCclQvaCh nCierCuiaoCul &urWeiaCh, nCierCuiaoCul j QSaCeSS uCv j QSaCeSS ) idacS, MaCuCce, BQmuC FeSoQrce,

&urWei kohaSiac uCv pQEElt  s duaC &uCuhemeCi eic.

` videbines for Contri: vtors’Avthors.

 wde muCQScraEi SdoQlv be eleciroCacullt  it Eev aC &p f orv.

 6 Ce durv coEt  uCv oCe Soyi coEt  oy ide muCQScraEi SdoQlv be SQbmaiiev.

 wde ie’ i SdoQlv be voQble SEucev, oC oCe Save oy ide EuEer haI aCh z ave murhaCS yor e’ EeriTS oEaCaoC.

 $ ll iubleS uCv yahQreS SdoQlv uEEeur aC ide vocQmeCi oC ide rahdi Eluce z dereI er idet  ure Ceevev.

 wde yarSi Euhe oy ide muCQScraEi SdoQlv coCiuaC ide aCyormuiaoC laWe, waile oy ide EuEer, ide CumeS oy

ide uQidor, orhuCaguiaoCul uSSocauiaoCS uCv uyyalauiaoCS, ieleEdoCe uCv e-mual uvvreSS oy ide coCirabQiorS

oy ide coCirabQiorS or uQidorS.

 MoCi P &uaC bovt  % 12 pit le P wameS FomuC, or ide cloSei comEuruble yoCi uI ualuble.

 wuble uCv MahQreS SdoQlv be Elucev uloCh z aid ide SQbqeciS oC rahdi Eluce.

 $ C ubSiruci oy Coi more iduC 280 z orvS *  u mu’ amQm oy 10 Wet  z orvS aS rexQarev.

 wde EuEer SdoQlv Siuri z aid uC aCirovQciaoC uCv ull SQbSexQeCi SeciaoCS SdoQlv be CQmberev.

 ni SdoQlv eCv z aid coCclQvaCh remurWS.

 ni aS uSSQmev idui ide EuEer SQbmaiiev aS uC orahaCul uCv QCEQblaSdev z orW aC uCt  yorm aC uCt

qoQrCulS, muhugaCeS or EeraovaculS.

 wde muCQScraEi SdoQlv Coi be SQbmaiiev uCt z dere yor EQblacuiaoC.

 wde oEaCaoC, aveuS, uCv eI ulQuiaoCS e’ EreSSev bt  ide uQidorST vo Coi reEreSeCi ide I aez S or EolacaeS

oy ide MucQlit  oy  &uCuhemeCi uCv FeSeurcd, nCiehrul RCaI erSait , kQcWCoz .

 $ yier aCierCul eI ulQuiaoC, ide EuEer z all be SeCi io ide Seleciev e’ Eeri yor obiuaCaCh idear oEaCaoC oC

ide ioEac. peleciaoC oy ide reyereeS z all be ide vaScreiaoC oy ide e’ ecQiaI e evaior.

 wde evaiorS5evaioraul bourv reSerI eS ide rahdi io movayt  *  amEroI e ide muCQScraEiS io meei ide

SiuCvurvS oy qoQrCul yor EreSeCiuiaoC.

 wde evaior5evaioraul bourv duS yQll rahdi io ucceEi or reqeci uC uriacle yor EQblacuiaoC.

 $ Qidor z all ulSo receaI e oCe comElemeCiurt  coEt  oy ide qoQrCul aC z dacd daS5der uriacleS ure EQblaSdev.

 Mor uvI uCce eleciroCac SQbmaSSaoC oy ide uriacle, EleuSe coCiuci or mual P

She Editor 8 in 8 Chief

Intel rab Teciey

Degartment of * vsiness u anal ement

GapvbtK of u anal ement and Tesearph

Intel rab 3 nicersitKk Dasavbik Rvrsi Toadk WvpMnoy  8 NN92N9 (3 .P.) I6 DIA

Seb w (2j NN)-NV12052k NV12VQNk 5N19QQ0

&r maib to wm: aivbMo;l maib.pom
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Bv: sprigtion Gorm

n z oQlv  laWe io SQbScrabe yor Intel rab Teciey  yor 152535G58 t eurS. n um eCcloSaCh

derez aid u vruyi5cdexQe aC yuI oQr oy wreuSQrer, nCiehrul RCaI erSait , kQcWCoz  Eut uble ui

kQcWCoz  yor ide $ moQCi FS. << < < < < < <

Bv: sprigtion Tates (AnnvabbK)

Catel orK 6 ationab Internationab

Institvtionab’Wi: rarK Ts. j 22’- +Q22

Apademipians Ts. zj 2’- +j 2

Btvdents’Tesearph Bphobars Ts. 522’- +j 2

OleuSe yQrCaSd ide yolloz aCh veiualS uloCh z aid ide vruyi5cdexQe aC : bopM betters.

Nume P … … … … … … … …… … … … … …… … …… … … … … … … … … … …… … … … … … … … … … … … … … …

$ vvreSS P … … … … … … … …… … … … … …… … …… … … … … … … … … … …… … … … … … … … … … … … … …

s oQCirt  P … … … … … … … …… … … … … …… … …… … … … … … … … … … …… … … … … … … … … … … … … …

weleEdoCe5&obale P … … … … … … … …… … … … … …… … …… … … … … … … … …… … …… … … … … … … …

) -mual P … … … … … … … …… … … … … …… … …… … … … … … … … … … …… … … … … … … … … … … … … … …

Mu’  P … … … … … … … …… … … … … …… … …… … … … … … … … … … …… … … … … … … … … … … … … … … …

6 .* . w 3 nicersities or Institvtes gv: bishinl  Hovrnabs maK sil n al reement y ith vs

for Tepigropab Bv: sprigtion y ithovt anK pharl es. Gor more detaibs gbease pontapt

 Editor 8 in 8 Chief throvl h maib  w m: aivbMo; l maib.pom


