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It is to inform all the students of (BHM) Hotel Management that an Industrial Visit has been
scheduled at The Centrum Hotel, Lucknow. The students will have the opportunity to gain
practical exposure and insights into hotel operations. The respected faculty coordinators, Mr.
Feroz Haider Alvi and Ms. Amisha Srivastava, will accompany the students for the visit.

Visit Details:

Date: 04™March, 2025

Time: 10:00 AM Onwards

Venue: The Centrum Hotel, Lucknow

Assistant Learning & Development Manager: Ms. Radhisha Rastogi

Prof. (Dr) Adeel Magbool
Vice-Dean,

Faculty of Commerce



Report on Industrial Visit to the Centrum Hotel, Lucknow

The students of the Faculty of Commerce, Department of Hotel Management, visited The
Centrum Hotel, Lucknow, on 04" March 2025 as part of an industrial exposure initiative. The
visit aimed to provide students with practical insights into hospitality operations and
management.

The visit commenced with a warm welcome by Ms. Radhisha Rastogi, Assistant Training
Manager of The Centrum Hotel. She introduced the students to the hotel's history,
infrastructure, and operational excellence.

The session began with a guided tour of various hotel departments, including Front Office,
Housekeeping, Food & Beverage, and Kitchen Operations. The students were provided with
live demonstrations of different processes, including guest check-in procedures, housekeeping
standards, and culinary preparations.

During the visit, the students had an interactive session with senior hotel staff, where they
discussed industry trends, guest service standards, and career opportunities in the hospitality
sector. The staff also shared valuable insights into customer relationship management and the
role of technology in modern hotel operations.

A special session was conducted on "Sustainability in Hospitality," where students learned
about eco-friendly practices adopted by The Centrum Hotel, such as waste management,
energy conservation, and sustainable sourcing of ingredients.

The visit concluded with a Q&A session where students engaged in discussions with the
management team. Ms. Radhisha Rastogi expressed her appreciation for the students'
enthusiasm and encouraged them to apply their academic knowledge in practical scenarios.

The faculty coordinators, Mr. Feroz Haider Alvi, Ms. Amisha Srivastava and Mr. Vidit Srivastava,
extended their gratitude to The Centrum Hotel team for their hospitality and efforts in making
the visit a successful learning experience.
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Attendance sheet

S.No Enrollment No Student Name
1 2400105367 MOHD FARZAN KHAN
2 2400102815 ABDULLAH KHAN
3 2400102685 AHMAD BILAL
4 2400103746 AKBAR BEG
5 2400103463 ALISHBA FATIMA
6 2400103158 AQUIB ALEEM
7 2400102016 ASHRAF SIDDIQUI
8 2400103512 AYAN AHMAD
9 2400100414 DANISH KHAN
10 2400106259 MD KAIF
11 2400103365 MO SAIF KHAN
12 2400102616 MOHAMMAD ASHHAD
13 2400105921 MOHAMMAD AYAN
14 2400102041 MOHAMMAD FAISAL KHAN
15 2400100633 MOHAMMAD MAIJID
16 2400102619 MOHAMMAD SAQIB
17 2400100754 MOHD AFFAN SIDDIQUI
18 2400101333 MOHD AKMAL SIDDIQUE
19 2400104316 MOHD ALTMAS
20 2400101422 MOHD BILAL KHAN
21 2400104296 MOHD SAADAIN RAZA
22 2400103237 MOHD SERAJ ALAM
23 2400104644 MOhD SHAHANAWAZ ALI
24 2400102897 MOHD SHOAIB KHAN
25 2400106116 NABIULLAH SIDDIQUE
26 2400100557 PARVEEN MAURYA
27 2400101081 RUSTAM ANSARI
28 2400102195 SHAHBAZ AHMAD
29 2400103200 VAIBHAV MAURYA




